
Inspection of Bright Horizons Hull 
Kingswood Day Nursery and Preschool
David Lloyd Leisure, Gibraltar Road, Kingswood Retail Park, HULL HU7 3DB

Inspection date: 12 April 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are enthusiastic, confident and happy at this inspiring nursery setting. 
They receive the utmost care and attention from the passionate childcare staff. 
Children form extremely warm and loving relationships with their key members of 
staff. This supports children to feel safe and emotionally secure and able to benefit 
from all the many experiences on offer.

Children engage with a range of exciting and age-appropriate activities and 
resources that allow their imaginations to flourish. Staff demonstrate a passion and 
determination to achieve excellent outcomes for all children. Their holistic approach 
to teaching is highly engaging and gives children rich and meaningful learning 
opportunities. For example, children build a 'volcano' together outside. They 
excitedly jump up and down, giggling as they guess what will happen when they 
mix mixtures together and the volcano erupts. Children have positive attitudes to 
their learning and make excellent progress. 

Children's behaviour is exemplary. They are extremely comfortable and settled, and 
fully understand what is expected of them. For example, when staff shake a 
tambourine, children immediately stop what they are doing, raise their hands and 
listen with intent. Staff are positive role models and have high expectations for 
children. They teach children about different emotions and provide them with the 
necessary tools to help them self-regulate. 

What does the early years setting do well and what does it 
need to do better?

n Children enjoy a wealth of ambitious and carefully planned learning experiences. 
They are appropriately challenged and supported to move on to their next stage 
of learning. For example, children become deeply engaged as they mould play 
dough into flowers. They talk about planting seeds and what flowers need to 
grow, such as water and sunlight. 

n Staff give the highest priority to developing children's communication and 
language skills. They provide a constant commentary and use all opportunities 
to build children's language. For example, older children learn new words, such 
as 'trickling' and 'erupt' as they find out about volcanoes. Children are inquisitive 
and ask lots of questions. Staff use every opportunity to engage in high-quality 
conversations with children. 

n Children with special educational needs and/or disabilities are supported to the 
highest level. The special educational needs coordinator applies her extensive 
knowledge to tailoring individual support plans for children. Staff work together 
with other professionals, such as speech therapists, to devise strategies and 
targets. As a result, children make extremely good progress in their learning and 
development.
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n The inspirational management team is passionate about ensuring that staff are 
well supported and happy in their roles. They recognise that staff's well-being is 
at the heart of the nursery's success. Staff speak with enthusiasm about their 
roles and how they thoroughly enjoy their time at work. They say that they 
value the special yearly award ceremony, where their achievements are 
celebrated.

n Partnership working with parents is exceptional. Parents say that staff are 
'second to none' and their children thrive and make excellent progress. They are 
well informed about their child's progress through daily discussions, photos and 
online platforms. Staff provide parents with home learning suggestions. For 
example, they offer a lending library to further enhance children's love of 
reading at home. 

n Staff skilfully help children to become fully independent from a young age. All 
children make independent choices about the activities that capture their 
interest. Older children help to set the tables and serve their own food at 
mealtimes. This gives them a sense of responsibility. Children are exceptionally 
well prepared for their future learning and eventual transition on to school. 

n Staff support children to have a very strong understanding of healthy lifestyles. 
The nursery chef provides hot, home-cooked meals that are balanced and 
nutritious. Children brush their teeth together after lunch and sing a 
toothbrushing song. Staff explain why it is important to keep their teeth clean. 
Children love being outdoors in the fresh air. They have exciting areas to 
explore, to build their physical skills and strength. For example, children stack 
giant tyres to create a pirate ship. 

n The management team strives to deliver high-quality care and education. It does 
this by consistently reflecting and evaluating their practice. Staff receive regular 
communication, supervisions and peer-on-peer observations. They have access 
to regular, high-quality training to further strengthen and extend their already 
impressive teaching skills. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure knowledge of what may give them cause for concern that a 
child is at risk of harm. All staff complete safeguarding training, including about the 
'Prevent' duty. They regularly update their safeguarding training. Staff have a 
strong knowledge of child protection issues. They demonstrate a secure knowledge 
of what actions to take if they had concerns about a child's welfare, or if an 
allegation was made against a fellow staff member. The nursery is a safe 
environment for children. The manager and staff regularly carry out risk 
assessments to keep children safe. 
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Setting details
Unique reference number EY283772

Local authority Kingston Upon Hull City Council 

Inspection number 10280782

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 77

Number of children on roll 162

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01482 428405

Date of previous inspection 16 August 2017

Information about this early years setting

Bright Horizons Hull Kingswood Day Nursery and Preschool registered in 1999. The 
nursery employs 33 members of childcare staff. Of these, two hold early years 
professional status, three hold an appropriate early years qualification at level 6 
and 19 hold appropriate early years qualifications at level 3. The nursery opens 
from 7.30am until 6pm, Monday to Friday, all year round. It provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Jennifer Cowton
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with staff 
and has taken that into account in her evaluation of the nursery.

n The manager and the inspector completed a learning walk. The manager talked 
to the inspector about the curriculum and what they want children to learn.

n The inspector held discussions with the manager, staff and children at 
appropriate times during the inspection.

n The inspector observed the quality of education being provided indoors and 
outdoors, and assessed the impact on children's learning.

n Parents shared their views of the setting with the inspector.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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