
Inspection of My Nursery (UK) LTD
Conduit Lane, GRANTHAM, Lincolnshire NG31 6PB

Inspection date: 5 April 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children feel safe and secure as they are greeted into the warm and welcoming 
nursery. They show confidence as they make choices in their play, selecting their 
favourite activities. Children are supported to develop their small-muscle skills as 
they explore the items in the water tray. They carefully scoop up the water and fill 
containers, skilfully emptying them into smaller syringes. They learn how to press 
the plunger on the syringe and giggle as they squirt the water onto the fence. 

Children are helped to learn about the world around them, as they plant spring 
seeds. They scoop up compost and fill planters, finding out about what a plant 
needs to grow as they carefully water the seeds. Children excitedly search for 
Easter eggs in the garden, working together with their friends. They exclaim, 'I've 
found one!' as they hold the egg up, triumphantly.

Babies are supported in their sensory play as they delve into sand and carefully 
examine the feel and texture of it. Babies explore the inviting area outdoors. They 
use their large-muscle skills to walk over a wooden bridge, balancing carefully. 
They watch intently as bubbles are blown and use their fingers to burst the 
bubbles. Babies are given large brushes to help them to develop their small-muscle 
skills. They dip the brushes into water and make meaningful marks on paper.

What does the early years setting do well and what does it 
need to do better?

n Staff know the children very well. They plan learning to meet children's 
individual needs. The manager ensures that the curriculum is ambitious and 
builds on what children know. This helps children to make progress across all 
areas of learning.

n Overall, children's language development is supported well. Older children join in 
with 'what's in the box' activities. They take it in turns to select pictures of 
characters from familiar songs and join in enthusiastically with the words. 
However, sometimes staff working with babies do not give them enough time to 
process and respond to questions they ask. This does not help extend and 
strengthen their thinking skills. 

n Children with special educational needs and/or disabilities (SEND) are supported 
well. Staff work closely with parents and other professionals to ensure that 
children receive swift support. Staff use their knowledge on each child to plan 
and implement activities that helps children with SEND to achieve the best 
possible progress.

n Parents are highly complimentary about the staff and management. They 
comment that the staff provide 'trustworthy and supportive' care. Parents are 
given daily feedback on their child's progress and they state that the 
knowledgeable staff help to prepare their children for school.
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n Staff playfully interact with children. They use questions to find out what 
children already know and can do. However, children's learning is not always 
extended to further develop their understanding of mathematics during their 
spontaneous play.

n The skilled and experienced management team is passionate about driving 
improvements. The team uses detailed plans to continuously reflect on the 
provision and highlight areas that need further development. For example, most 
recently they have improved their provision in the outdoor area, enhancing the 
resources and activities available to children.

n Children benefit from experiences in the local community. For example, they 
regularly visit a local care home for the elderly in the area. Children interact with 
the residents, building relationships and communicating with them. This helps 
children to recognise diversity in their community and learn about the wider 
world.

n The manager and staff ensure that children's ideas are listened to and valued. 
For example, they have created a children's council, made up of a group of pre-
school room children. Children are helped to make decisions at nursery, such as 
which additional experiences to have and what healthy foods to have on the 
menu. This gives children a voice, and allows staff to understand what children 
like and dislike about their nursery.

n Staff well-being is a priority for the manager. Staff benefit from frequent 
supervisions that help them to feel valued and happy at nursery. They confirm 
that they feel secure and happy in their roles. Staff training needs are 
highlighted at every supervision. This has a positive impact on extending the 
staff knowledge of child development in early years.

Safeguarding

The arrangements for safeguarding are effective.

Staff show a good understanding of how to keep children safe at nursery. They 
complete regular safeguarding training and use staff meetings to discuss updates. 
Staff understand how to identify signs and symptoms of abuse, understanding the 
dangers or risks to children from radicalisation or extremist behaviour. Staff know 
the procedure to follow if they have concerns about a child's welfare, or if there is 
an allegation about another member of staff. Regular risk assessments ensure that 
hazards are minimised at the nursery. Staff respond swiftly to accidents and 
incidents in the setting and these are closely monitored by the manager.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enable staff to provide enough time for babies to process and respond to 
interactions, to extend their vocabulary and thinking skills 
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n support children to develop their understanding of mathematics further during 
spontaneous play.
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Setting details
Unique reference number EY423021

Local authority Lincolnshire

Inspection number 10280310

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 62

Number of children on roll 90

Name of registered person My Nursery (UK) LTD

Registered person unique 
reference number RP903432

Telephone number 01476 592904

Date of previous inspection 16 August 2017

Information about this early years setting

My Nursery (UK) LTD registered in 2011. It is situated in the town of Grantham, 
Lincolnshire. The nursery employs 17 members of childcare staff. Of these, 13 hold 
appropriate early years qualifications at level 3 or above, including the manager, 
who holds early years professional status. The nursery opens from Monday to 
Friday, all year round. Sessions are from 7.30am until 6pm. The nursery provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Stephanie North
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
managers and has taken that into account in their evaluation of the nursery. 

n The deputy manager, manager and inspector completed a learning walk 
together of all areas of the nursery and discussed the early years curriculum.

n Children communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The special educational needs coordinator spoke to the inspector about how 

they support children with SEND.
n The inspector carried out joint observations of group activities with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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