
Inspection of N Family Club Church 
Street
110 Stoke Newington Church Street, London N16 0JX

Inspection date: 5 April 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children thrive at this exceptional nursery. They benefit from highly attentive and 
personalised care from their key persons. For instance, staff incorporate familiar 
words and phrases from children's home languages into the care routines and 
activities. Therefore, children build strong and affectionate attachments with the 
staff and feel very safe and secure in their care. 

Children make excellent progress from their starting points. The highly ambitious 
curriculum greatly benefits children with their communication, independence, and 
social interactions. For example, toddlers are enthralled by the herbs and brightly 
coloured play dough in their play kitchen. They confidently shape and combine the 
ingredients to create pretend foods, which they happily share with others. Staff 
teach them new vocabulary, such as 'moist' and 'spicy', which children learn quickly 
and use to describe what they are doing.

Leaders and staff have the highest expectations for children's learning and 
development. There are multiple opportunities for children to cultivate their 
independence from the start. For example, babies and toddlers learn to access 
tissues at 'snuffle stations' when their noses need wiping. They use mirrors to 
check that they have done a thorough job and remember to dispose of dirty tissues 
in the bins. Therefore, children have fantastic self-care skills in relation to their 
ages.

What does the early years setting do well and what does it 
need to do better?

n Leaders provide exemplary support for the staff team. Supervision and training 
for all staff is sharply focused to ensure that teaching is of the highest quality 
throughout the nursery. Staff are highly motivated to develop their professional 
skills and knowledge. They speak with great enthusiasm about the broad 
opportunities for training and how this helps them to enrich children's learning 
experiences.

n Staff say that they feel valued and listened to. They describe how leaders show 
genuine concern for their well-being, and provide regular treats and rewards for 
their hard work. 

n Children benefit from outstanding, high-quality interactions with the staff. For 
instance, staff consistently use simple sign language to aid communication and 
patiently explain what they are asking children to do. Children read, sing and 
speak with staff throughout the day. As a result, they learn new words rapidly 
and demonstrate excellent listening skills. All children, including those who speak 
English as an additional language, are extremely proficient and confident 
communicators.

n Staff know the children exceptionally well. They provide highly stimulating 
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activities, which instil children with the awe and wonder of learning. Therefore, 
even the youngest babies are motivated to explore and discover. Staff regularly 
check what children know and can do. They promptly identify where children 
need extra help and provide excellent support to close any gaps in their 
learning.

n Children's behaviour is exemplary throughout the nursery. They learn from an 
early age to understand and express their emotions. For example, as babies 
examine themselves in a mirror, staff use simple language to describe their 
facial expressions. They help toddlers to identify a wider range of feelings, such 
as by relating them to 'colour monsters' from a favourite story. As a result, 
children swiftly learn to regulate their behaviour and enjoy being kind and 
considerate to others.

n Staff recognise the positive impact that children's well-being has on all aspects 
of their learning and development. Therefore, there is a strong focus on 
supporting children's emotional health. For example, key staff visit children at 
home before they join the nursery to develop secure bonds right from the start. 
Consequently, children make smooth transitions into the nursery.

n Children thoroughly enjoy being outdoors in their stimulating rooftop garden and 
on visits to the local park. They build strong bodies through vigorous daily 
exercise and activities such as yoga and movement sessions. Children are keen 
to sample the tasty and nutritious meals and snacks provided. This helps them 
to discover and enjoy a wide variety of healthy foods.

n Staff forge strong partnerships with parents and work extremely hard to engage 
them in their children's learning. For example, staff provide story books and 
activity bags, which parents share with their children at home. They find out 
about the experiences that children enjoy outside of nursery, so that they can 
further support these. Parents say that staff provide exceptional support for 
each family's needs. They appreciate the wonderful care and experiences that 
the nursery provides for their children.

Safeguarding

The arrangements for safeguarding are effective.

Safeguarding is a priority for everyone at the nursery. Leaders and staff attend 
regular training to maintain a secure knowledge of safeguarding issues. They know 
how to identify and report possible signs of abuse and neglect. Staff know what to 
do if they have concerns about a colleague's behaviour. They understand how to 
escalate concerns to local safeguarding agencies if needed. The provider 
implements stringent vetting procedures to help to ensure that all staff are 
suitable. Staff assess risks and check the nursery premises daily. They implement 
safe routines and good hygiene to ensure that children play in a safe environment.  
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Setting details
Unique reference number 2572925

Local authority Hackney

Inspection number 10143461

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 2

Total number of places 81

Number of children on roll 84

Name of registered person N Family Church Street Ltd

Registered person unique 
reference number 2572924

Telephone number 07377526450

Date of previous inspection Not applicable

Information about this early years setting

N Family Club Church Street registered in October 2020. It is based in Stoke 
Newington, in the London Borough of Hackney. The nursery is open Monday to 
Friday from 8am to 6pm, throughout most of the year. The provider employs 35 
staff to work with the children. Of these, 23 have childcare qualifications. Two staff 
are qualified at level 6 and others at level 4, level 3 or level 2. The nursery caters 
for children aged under three years. It has strong links with another of the 
provider's nurseries, which is located nearby and provides places for children up to 
the age of five years.  

Information about this inspection

Inspector
Sarah Crawford
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager showed the inspector around the nursery premises and explained 
how they organise the environment and learning programmes for children. 

n The inspector observed activities and interactions between children and staff to 
evaluate the quality of the education. This includes a joint observation with the 
manager. 

n Parents, staff and children shared their views and experiences with the inspector 
at appropriate times during the inspection. 

n Leaders met with the inspector to discuss issues such as staff recruitment and 
training. They ensured that documents, including staff's suitability checks and 
paediatric first-aid certificates, were available for the inspector to view.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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