
Inspection of First Bridge Centre
Unit 17, Block J1 Station Court, Imperial Wharf, Townmead Road, Fulham SW6 2PY

Inspection date: 5 April 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children who attend First Bridge Centre are inspirational. They overcome many 
learning obstacles, despite all of them having special educational needs and/or 
disabilities. Children thrive because of the individualised support they receive from 
staff, who nurture their uniqueness exceptionally well. For example, children who 
were anxious before coming into the setting develop a sense of belonging and their 
personalities shine through. Children who could not speak when they first started 
flourish and enjoy interacting with staff and their peers. They have learned to 
communicate their thoughts verbally with increasing confidence. Children who 
prefer to communicate in non-verbal ways do so clearly, such as by signing or 
pointing to pictures.

Children are very well behaved because they are extremely happy and feel safe in 
the setting. They access the outdoor facilities regularly, which contributes to the 
development of their physical growth. Children are taking risks and challenges, 
which are appropriate to their age and stage of development. For instance, they 
persevere for long periods as they use the garden apparatus. Children's superb 
attitudes to learning are evident to see. From looking at books to singing and 
painting, they relish the wealth of highly stimulating and exciting activities on offer.

What does the early years setting do well and what does it 
need to do better?

n The managers have created an exceptional setting where children learn rapidly 
and have the best possible outcomes. They work collaboratively with their 
dedicated staff to deliver a broad, balanced and appropriately challenging 
curriculum. The way staff support children's learning is exemplary and is worthy 
of dissemination.  

n Among the setting's many strengths, the procedures for assessing and 
monitoring children's learning from the outset are outstanding. This enables staff 
to talk knowledgeably about each child and their next steps. They also make 
very good use of the information collected to identify and close any gaps in 
children's learning as quickly as possible. Consequently, children of all ages and 
backgrounds make remarkable progress.

n Staff are highly skilled and sensitive in planning activities, such as circle time, to 
keep children very well motivated throughout. For example, they make superb 
use of questioning to ensure children can participate and practise saying new 
words. In addition, staff are extremely adept at using sign language, visual and 
electronic aids to meet children's different communication needs. 

n Staff use a wide range of strategies to manage children's behaviour 
exceptionally well. They set very high, yet reasonable expectations, taking into 
account children's additional learning needs. Staff are also very good at 
organising transitions between activities and the daily routines. This enables 
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children to spend their time in the setting as effectively as possible. 
n Children have strong attachments with staff, who are extremely caring and 

attentive. They receive meaningful praise and reassurance, which helps them to 
feel emotionally secure. 

n Morale among staff is extremely high. Staff value the wide range of support and 
opportunities to develop their expertise. For example, following training, they 
have enhanced their knowledge of how to use assessments even more 
effectively. This enables staff to embed children's learning, such as counting and 
recognising shapes, supporting their early mathematics very well.

n Staff work closely with other providers that children attend to secure a 
collaborative approach. For instance, they share knowledge with early years 
practitioners to help children with their personal needs, including their toilet 
training. 

n The self-evaluation process is accurate and robust. The managers express their 
strong commitment to working with the local authority to support other 
disadvantaged children in the community.

n Parents and carers are unanimous in their praise of the exceptional levels of care 
and education their children receive. They describe how staff listen to them and 
work with them, to help their children to develop skills for their future education. 
Parents say their children enjoy coming into the setting, often for the first time, 
because they feel valued and understood. This, according to parents, gives them 
a great sense of comfort and reassurance. 

Safeguarding

The arrangements for safeguarding are effective.

There are rigorous procedures to check staff's suitability to work with children. 
Staff are well trained in safeguarding children's welfare. They are extremely 
confident in identifying and reporting any concerns to relevant agencies. This 
includes wider safeguarding issues, such as indicators of extremist views and 
behaviour. Staff are also fully aware of other cultural practices to enable them to 
identify children who are at risk of neglect and/or abuse. Staff operate a very high 
adult-to-child ratio to help keep children safe. They provide sensitive supervision, 
while at the same time encouraging children to develop their growing 
independence skills.
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Setting details
Unique reference number 2606323

Local authority Hammersmith & Fulham

Inspection number 10280994

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 5

Total number of places 45

Number of children on roll 27

Name of registered person First Bridge Group Ltd

Registered person unique 
reference number 2606324

Telephone number 02033013985

Date of previous inspection Not applicable

Information about this early years setting

First Bridge Centre registered in 2021 and it is located in the London Borough of 
Hammersmith and Fulham. The setting is open from 7.30am until 6.30pm, Monday 
to Friday, for 48 weeks of the year. There are 34 staff members. Of these, one has 
early years professional status and two have childcare qualifications at level 6, two 
hold a level 3 qualification and one holds a level 2 qualification. Twenty eight staff 
members come from a variety of educational backgrounds, such as healthcare, 
psychology and applied behaviour analysis.

Information about this inspection

Inspector
Marisol Hernandez-Garn
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting.

n The managers showed the inspector around the setting and explained how staff 
plan and implement the curriculum. 

n The inspector spoke with parents and carers in person and on the telephone to 
gain their views about the setting. She checked the required documents that 
were relevant to the inspection.

n Staff explained to the inspector how they care and teach the children who 
attend the setting. Where possible, children interacted with the inspector at 
appropriate times during the inspection. 

n The manager and inspector carried out a joint observation and evaluated the 
effectiveness of the activities on children's learning. A meeting was held with the 
managers to discuss matters relating to leadership and management. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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