
Inspection of School's Out at Langley
Langley Avenue, Whitley Bay, Tyne and Wear NE25 9DF

Inspection date: 4 April 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children thrive at this welcoming and inclusive setting. They form close bonds with 
staff who are gentle, caring and kind. Children are happy, settled and are growing 
in independence. They benefit from secure daily routines and consistent 
expectations, which help them feel relaxed and secure. Support for children's 
personal development is a strength of the setting. Staff support children to talk 
about their feelings and emotions. For example, they encourage children to place 
their hands on a 'worry handprint' to seek reassurance and wish their worries 
away. Children choose a soft toy each morning which represents how they feel that 
day. Staff revisit this with them in the afternoon to see if their feelings have 
changed.

Staff encourage children to carry out activities, including registering themselves 
into the setting. This helps children feel a sense of belonging. Children receive 
plenty of clear praise and encouragement. This helps boost their confidence and 
self-esteem. Staff are very good role models. They promote positive behaviour 
through regular, gentle reminders about the importance of listening and being kind 
to others. Older children help out by becoming 'behaviour monitors', who seek out 
positive behaviour. Children are encouraged to record and share compliments 
about their friends. They talk with staff about differences, tolerance and respect for 
others.

What does the early years setting do well and what does it 
need to do better?

n This is an extremely well run and organised setting. Overall, the manager and 
staff are clear about what they want children to learn to prepare them for their 
future. Staff gather very detailed information about children before they start at 
the setting. They use this to plan experiences that they know will excite and 
motivate them.

n Staff act fully as partners in children's play, following their leads and interests. 
Overall, staff model and support children's learning well, but they occasionally 
miss opportunities to extend children's thinking further. 

n Children enjoy detailed conversations with staff and hear lots of language as 
they sing songs and share stories. Staff put in place additional assessments for 
speech and language to help provide robust support for children.

n Staff introduce new words to help extend children's growing vocabulary. For 
example, they name the vegetables children chop as part of an activity. Staff 
describe to children the sounds they hear as they snap twigs with their feet and 
tiptoe through puddles, in the enclosed and spacious garden.  

n Staff gather information about children's favourite books. They use this to plan 
displays and storytelling sessions that they know children will be familiar with 
and love. 
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n Children benefit from daily fresh air and exercise. Staff encourage children to 
stand rather than sit at activities, to help strengthen their core muscles. They 
talk to children about healthy eating and share information with parents about 
healthy packed lunches.

n Children learn about life outside the setting. Staff talk to children about where 
they live and help them to pinpoint their homes using maps on a computer. 
They ask children to bring back shells from holidays abroad so they can compare 
them to those found on their local beach. 

n There is good support for children with special educational needs and/or 
disabilities. Staff work well with health professionals to help provide a consistent 
approach to supporting children's development. 

n Close and productive partnerships with the local school help create a smooth 
move to school for children. Staff meet regularly with school staff to discuss the 
progress of and plan support for children who attend both settings. 

n Feedback from parents is very good. Parents say staff are approachable, warm 
and accommodating. They have very high praise for the manager and the work 
she does. Staff involve parents very well in their children's learning. For 
example, they run a home library scheme and 'stay and play' sessions. 

n The experienced manager provides strong support to her staff team, including in 
relation to their well-being, through meetings, observations and constructive 
feedback. Staff keep their skills up to date and feedback key messages to their 
colleagues from training they complete.

n Staff reflect well on experiences for children and the manager gathers the views 
of parents. She feeds back to parents any improvements that are made from 
their suggestions. The manager and staff are passionate about providing positive 
outcomes for children in their care.

Safeguarding

The arrangements for safeguarding are effective.

The manager has a thorough understanding of her roles and responsibilities in 
relation to keeping children safe. This includes all aspects of safeguarding. Staff 
complete a range of training, including first aid, safeguarding and food hygiene. 
The manager and staff know what might concern them about a child in terms of 
safeguarding. They know who to contact and the processes to take to help keep 
children safe. Staff have a good understanding of how to keep children safe and 
healthy on a daily basis. For example, they support children to use cutlery safely 
and to walk, not run, on the ramp outside. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help staff to identify and make the most of opportunities to extend children's 
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learning, to enhance teaching to the highest level.
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Setting details
Unique reference number 310224

Local authority North Tyneside

Inspection number 10280395

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 9

Total number of places 50

Number of children on roll 154

Name of registered person School's Out (Northern) Limited

Registered person unique 
reference number RP904170

Telephone number 07989 720002

Date of previous inspection 18 August 2017

Information about this early years setting

Schools Out at Langley registered in 2000. The setting employs 12 members of 
childcare staff. Of these, eight hold appropriate early years qualifications at level 3 
or above. The setting offers playgroup provision, wraparound care and before- and 
after-school care. It opens Monday to Friday, from 7.30am until 6pm, during school 
term time. It is also open Monday to Friday, from 8am until 5.30pm, during school 
holidays. The nursery provides funded early education for two-, three- and four-
year-old children. 

Information about this inspection

Inspector
Julie Foers
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The manager discussed with the inspector how the setting organises and plans 
the curriculum and experiences for children. The inspector viewed the inside and 
outside space used by the setting.

n The inspector observed the quality of education during activities and assessed 
the impact on children's learning. The manager and the inspector evaluated an 
activity together. 

n The inspector looked at a sample of the setting's documents. This included 
evidence of training and suitability of staff. 

n The inspector held discussions with the manager and staff. She took account of 
the views of parents. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report: School's Out at Langley
4 April 2023 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

