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What is it like to attend this early years setting?

This provision meets requirements

Children are extremely happy and excited to participate in the wide range of 
activities set up in the large indoor and outdoor areas. Activities suggested by 
children are planned into the provision. Experiences, such as football skills and 
netball, engage children and keep them enthused. Children work in small groups in 
the role-play area, which is currently set up as a shop. Children enjoy working 
together, buying and selling goods from the shop. Younger children maintain 
attention and concentration in creating beautifully crafted cards, using a variety of 
resources, while exercising their fine motor skills. Lots of children benefit from 
using the calm area to relax and read a book or hold a conversation with their 
friend away from the busy indoor and outdoor environments.

Staff are positive role models and have high expectations of children. They engage 
in conversation with children, making them feel welcomed and valued. Children 
show a positive attitude and are motivated to investigate and explore the 
stimulating environments. Staff praise children and encourage them to take risks 
by participating and enhancing their skills in archery and fencing. Children are very 
proud of their achievements. For example, on completing their craft activity 
independently, a child enthusiastically shared their work with other staff and their 
parent at home time.

Parents are pleased with the wide variety of activities on offer for their children and 
welcome the opportunity for their children to develop specific skills by specialist 
sports coaches, such as fencing.

What does the early years setting do well and what does it 
need to do better?

n Children demonstrate that they feel safe, comfortable and confident to share any 
concerns they may have with their key person or any available adult in the 
provision.

n Leaders and managers regularly seek the views of parents, staff and children to 
improve the provision. For example, some staff requested to enhance skills in a 
particular area of sport. The provider now has expert, specialist coaches for 
different sports, such as fencing and archery. These members of staff provide 
training, mentoring and coaching to other members of staff.

n Leaders and managers implement effective systems to consistently monitor the 
impact of training that all staff attend. Staff welcome the opportunity to carry 
out further training to improve their performance.

n Leaders and managers implement an effective key-person system, which 
enables staff to support younger children to settle in more effectively when they 
join the provision.
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n The provider works well with the leadership staff at the school and the local 
authority to evaluate and make improvements to their service.

n Leaders and managers ensure that staff receive a comprehensive induction that 
enables them to carry out their roles and responsibilities effectively.

n Effective security systems, followed by parents, staff, children and visitors help 
to keep children safe.

n All children take turns, show respect, care and concern for their peers and 
adults. They cooperate together and follow the good conduct and behaviour 
modelled by staff.

n Leaders have high expectations of all staff and children. There are established 
routines and expectations that children and staff are familiar with, that ensure 
the service runs smoothly. For example, all children come in and put their coats 
and bags away at the back of the hall. They then sit in their year groups and 
wait patiently and calmly for the register to be taken. Snack time is staggered in 
year groups. This approach can be applied when sending children off to choose 
their activities following registration to maintain a calm, orderly environment.

n Staff are extremely happy with the support they receive from leaders and 
managers. They appreciate the ample opportunities to develop their skills and 
knowledge by undergoing additional training that enables them to carry out their 
roles effectively. For example, staff shared how beneficial it was for them to 
receive coaching and mentoring from managers and specialist trained sports 
colleagues to enhance their skills in that particular sport to teach children 
effectively.

Safeguarding

The arrangements for safeguarding are effective.

All staff complete safeguarding training using a recognised training provider. Staff 
receive coaching and mentoring monthly by leaders and managers to review their 
knowledge of safeguarding. Managers quiz staff members on different 
safeguarding scenarios to check staff's understanding and knowledge to keep 
children safe from potential risks or harm.
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Setting details
Unique reference number EY432945

Local authority Lewisham 

Inspection number 10279813

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

5 to 11

Total number of places 55

Number of children on roll 65

Name of registered person Topmark Sports Coaching Limited

Registered person unique 
reference number RP901112

Telephone number 07494914508

Date of previous inspection 26 September 2017

Information about this early years setting

Topmark Out of School Club registered in 2011 and operates from Eliot Bank 
Primary School in the London Borough of Lewisham. The after-school club is open 
each weekday, from 3.15pm to 6pm, during school term time only. A total of five 
staff work with the children. Of these, three hold relevant qualifications at level 2 
or level 3.

Information about this inspection

Inspector
Honufa Begum
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector received a tour of the provision by the director. 
n The inspector carried out a learning walk of the whole provision and the 

activities set up with the executive manager. 
n The inspector and executive manager carried out observations of different 

activities set up in the indoor and outdoor provision. 
n The inspector observed the different areas of the provision independently. 
n The inspector held a meeting with the leaders and managers.
n The inspector held discussions with parents, children and staff to seek their 

views.
n The inspector looked through samples of policies, certificates and other essential 

documents.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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