
Inspection of Storkway Crèche and 
Together For Twos
Storkway Family Resource Centre, Ridgebrook Road, London SE3 9QX

Inspection date: 28 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are busy and active at nursery. They are cared for and nurtured by highly 
skilled and attentive staff, who know them well and plan for their individual needs. 
The layout of the nursery means that children have easy and independent access 
to resources and are confident to explore the nursery environment. Staff work hard 
to ensure that they provide an inclusive learning environment for all children. They 
adapt their practice to ensure that children receive the support they need to take 
part in all activities. 

Staff have a clear focus on what they want children to learn. Children join in with 
familiar stories and rhymes, which offer them opportunities to learn new words and 
develop language and communication. Staff consistently use every opportunity to 
encourage children to do things for themselves. For example, with support and 
encouragement, children wash their hands before snack time to 'get the germs off', 
helping them to develop good hygiene habits. Staff are excellent role models, and 
expectations for behaviour are high. They consistently remind children how their 
actions affect others, which means there is a strong focus on sharing and turn 
taking. This contributes to a calm environment where children play with each 
other, engaging in games, such as hide and seek, and 'cooking' in the mud kitchen 
together. Children respond positively to praise and encouragement from adults, 
giving them a sense of pride in their achievements. 

What does the early years setting do well and what does it 
need to do better?

n Children have secure relationships with the adults who care for them. Staff get 
down to children's level to join in their play, skilfully introduce resources and 
extend children's thinking. This encourages back-and-forth conversations as 
children share their ideas and learn new words. 

n Children develop mathematical skills as adults help them to think about how 
many worms they might find when they dig in soil during a worm hunt. Children 
share resources with each other and wait their turn, giving each other space and 
sharing joy in what they find. 

n Snack time provides an opportunity for children to learn new words and try new 
foods. Staff talk about 'yummy' fruits and 'making choices', and encourage 
children to do things for themselves. Children respond by having a go at using 
serving spoons to access their snack and peeling their own bananas. They follow 
instructions and tidy up their dishes when they finish. 

n Reading books together offers opportunities for children to expand their 
knowledge. Adults skilfully support children to develop their imagination by 
asking open-ended questions. Children are given time to think and respond, 
helping them to process their thoughts and clarify their thinking. 

n Staff assess children's needs and work sensitively with parents and carers to 
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plan next steps. Regular updates keep them informed of the progress children 
are making. Staff are highly skilled in working with families with identified needs, 
and they request support from external agencies as needed.  

n Children know the nursery routine well. For example, they look for their photo 
on their 'belongings box' to get their coat to go outside. Children are confident 
to ask adults for help if needed. The responsive and caring team helps children 
to develop their self-esteem and resilience as they try to do things for 
themselves. 

n A well-planned transition process helps staff to assess children's needs as they 
move on from the nursery. There are systems in place to share information, 
which means that children experience a responsive and caring settling-in period 
at the new setting. Occasionally, parents are not kept updated of next steps in 
their child's transition out of nursery in a timely manner. 

n The nursery staff use resources available in the community to extend children's 
learning and development. For example, trips to the local library help children to 
develop a love of books and reading. This is evident as children independently 
select books at nursery and take them to an adult to read. 

n In general, parent feedback shows that they value the service they receive. They 
praise the 'helpful' and 'lovely' staff team who support their children to make 
friends. Parents say that all the adults know their children very well, and that 
parenting tips on the nursery app are useful. On occasions, parents are not kept 
informed of developments in the nursery, which leaves them frustrated.

n Leaders keep up to date with developments in early years by accessing training, 
including that which is offered by the local authority. They actively seek out and 
create opportunities to ensure that both children and families receive the 
support they need. Staff share how training opportunities help them to 
strengthen and develop their practice.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure and confident knowledge of safeguarding and child protection. 
They fully understand the signs and symptoms of abuse that may highlight a risk of 
harm to children, and respond to identified concerns efficiently. The staff take 
appropriate steps to protect children from female genital mutilation and are aware 
of the safeguarding concerns relating to the 'Prevent' duty. Robust recruitment 
procedures ensure that all staff are vetted and suitable to work with children. Daily 
risk assessments are undertaken, and identified risks are swiftly managed. Team 
meetings help staff to reflect on and review practice. Well-being checks ensure that 
children's absences are followed up and appropriate support is put in place. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n offer parents the opportunity to share their thoughts and experiences of the 
decisions that the nursery makes

n strengthen the transition process so that parents are fully involved and 
understand what will be happening as their children move on to the next stage 
in their education. 
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Setting details
Unique reference number EY487263

Local authority Greenwich

Inspection number 10264384

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 3

Total number of places 32

Number of children on roll 32

Name of registered person Greenwich Leisure Limited

Registered person unique 
reference number RP900835

Telephone number 07580 784 891

Date of previous inspection 14 June 2017

Information about this early years setting

Storkway Creche and Together For Twos registered in 2015. It provides care for 
children from ages two to three years only. The creche is open from Monday to 
Friday, 9am to midday and 12.30pm to 3.30pm, during term time only. The creche 
employs eight members of staff; all hold appropriate early years qualifications.

Information about this inspection

Inspector
Rehema Essop
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provider. 

n The person in charge took the inspector on a learning walk of the provision and 
explained their approach to learning.

n A leadership discussion was held with the person in charge and senior 
practitioner. 

n The inspector gained some views from parents about the nursery provision. 
n The inspector observed interactions between staff and children. 
n The inspector observed the quality of the education being provided and assessed 

the impact that this was having on children's learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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