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What is it like to attend this early years setting?

This provision meets requirements

Children are excited as they enter the camp to begin their day, as they know it will 
be packed full of fun and enjoyable activities which skilful staff have planned for 
them. Staff greet them enthusiastically and take them through to the main hall for 
the welcome talk. There, new children are introduced to everyone and children 
who have attended before re-acquaint themselves with their friends and staff.

As the manager reminds the children about safety the children listen attentively. 
Then they move sensibly between the activities. Children demonstrate that they 
feel safe and secure as they respond to questions from staff about safety, first aid 
and the routine of the day. Staff have high expectations of children's behaviour, 
and the children know what is expected of them. For example, the children can 
recall the 'golden rules' of camp. 

Children keenly participate in the varied indoor and outdoor activity programme. 
They form new friendships and build good relationships with the staff, who are 
supportive and kind. Children are sociable and engage well with each other. They 
say that they enjoy attending and particularly like the sports activities, especially 
swimming. Staff plan enticing activities inside and outside, taking advantage of the 
expansive grounds of the setting. 

What does the early years setting do well and what does it 
need to do better?

n Staff explain to children at the start of the day that they can be awarded points 
for positive behaviour. They are placed in teams named by colours, with children 
of different ages. They respond positively to this system and work as a team 
towards achieving the highest number of points. Children discuss among 
themselves what they can do next to gain more points. This helps to support 
children to behave well and learn the difference between right and wrong.

n Staff promote healthy eating and encourage children to develop their 
understanding of foods that are good for them. They sit together at break and 
mealtimes and share conversations about foods they like. Staff encourage 
children to remember to take their water bottles to each activity, so that they 
remain hydrated throughout the day. Children are developing a strong 
understanding of how they can keep themselves healthy.

n Younger children have time to engage in quieter activities, such as listening to 
stories. Staff make this fun by asking children to vote for their favourite story. 
Children are confident communicators and are happy to express their views 
appropriately. Staff then build on the children's self-esteem and encourage them 
to join in familiar phrases from the story. 

n During team games such as dodgeball, children use space well. Staff support 
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them to work as a team and cheer each other on. Children love joining in with 
games and help to explain the rules to children who are not as familiar with 
them. Younger children exercise outside as they embark on a hunt for toy 
dinosaurs, which mirrors the weekly theme of the activities.

n The manager takes the happiness and well-being of staff seriously. As a result, 
experienced and knowledgeable staff return season after season. Staff are 
happy in their roles and morale is high. The manager monitors staff practice 
closely and provides ongoing training to help to improve their performance. 

n Children have an excellent understanding of how to keep themselves safe. For 
example, they know that they must inform an adult if they are leaving an activity 
to go to the toilet and that they must go in pairs. Children can confidently 
describe the procedures that they must follow in the event of an emergency. 
This includes stopping what they are doing and listening to instructions from 
adults.

n Staff ensure that all children are fully included in the camp. For example, they 
meet some parents and children prior to joining the club. This helps them to find 
out the information they need to meet children's needs. This is particularly 
successful for children with special educational needs and/or disabilities, who 
settle very well and are supported effectively.

Safeguarding

The arrangements for safeguarding are effective.

The managers ensure that all staff complete training around safeguarding before 
they begin working at the camps. They remind staff about their safeguarding 
responsibilities during regular briefings. Staff know the signs to be alert to and 
confidently describe how they would report any concerns. Directors of the company 
have robust recruitment procedures in place to ensure that they employ suitable 
people. They review staff's ongoing suitability before each holiday camp. Staff 
receive a clear induction to inform them of the company's policies and prepare 
them for their roles. Staff follow policies and procedures consistently throughout 
the camp.
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Setting details
Unique reference number EY430908

Local authority Bournemouth, Christchurch & Poole

Inspection number 10276639

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 12

Total number of places 150

Number of children on roll 117

Name of registered person Super Camps Limited

Registered person unique 
reference number RP906400

Telephone number 01235 467303

Date of previous inspection 26 July 2017

Information about this early years setting

Super Camps at Talbot Heath School registered in 2011. It is part of a national 
chain that operates holiday playschemes. The camp is located in Bournemouth, 
Dorset. It is open weekdays during school holidays from 8am until 6pm. The camp 
employs 26 members of staff, one of whom holds a relevant childcare qualification 
at level 6. The manager holds a degree in physical education and sports coaching.

Information about this inspection

Inspector
Fiona Whitwell
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The inspector viewed all areas of the provision and discussed the safety and 
suitability of the premises. 

n The manager led the inspector on a tour of the setting and talked to the 
inspector about what the children do at the camp. 

n Children spoke to the inspector during the inspection. 
n The inspector observed the interactions between staff and children.
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the camp.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Super Camps at Talbot Heath School
3 April 2023 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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