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Austell
Army and RAF Cadets, South Street, St Austell, Cornwall PL25 5BN

Inspection date: 31 March 2023

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children settle well and enjoy their time at the club. They are eager to meet friends 
and talk about their day. Staff are good role models and form good relationships 
with children. Children are kind to each other and share resources amicably. Older 
children are considerate to the younger children and help them with finding more 
building blocks for their constructions, for example. 

Staff listen to children's ideas and value their contributions to planning popular 
activities. They work hard to provide things that interest and engage children, so 
they have choices about their play. Children speak confidently to visitors about 
what they like to do. They enjoy the freedom to create pictures using a variety of 
pens and coloured paper, for example. They experiment with colour and beam with 
pride as staff praise their efforts and display some of their work.

Children are clear about the expectation for good behaviour and staff manage any 
disagreements swiftly and with sensitivity. Children behave well and respect the 
feelings of others. For example, when they play games outdoors they remind each 
other of the rules and cooperate with each other with fairness. 

What does the early years setting do well and what does it 
need to do better?

n Parents are very positive about the care their children receive at the club. They 
appreciate the flexible and reliable service and say that children enjoy attending. 
Parents speak very highly of the inclusive nature of the setting and the support 
for children with additional needs and/or disabilities. They comment favourably 
about the safe environment and the caring and attentive manager and staff.

n The atmosphere is calm and staff continually engage in conversations with 
children, showing interest in what they have to say. Staff get to know children 
well and give support to their social skills and emotional well-being.

n Children are confident about the routines of the setting and independently set 
up resources, for example. They help themselves to healthy and nutritious 
snacks and follow good hygiene routines. Staff are conscientious about meeting 
children's individual dietary requirements.

n The manager and staff work in good partnership with local schools. They share 
information about what children are learning at school, for instance. This helps 
children to develop and extend their interests. 

n Children benefit from fresh air and being physically active outdoors. For 
example, they enthusiastically join in with skipping games and build on their 
skills as they have fun. Children comment that they enjoy the opportunities to go 
on regular outings to places of interest that widen their experiences and have 
fun.
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n Staff supervise children well at all times. They carry out regular risk assessments 
to ensure children are safe and secure. The manager ensures children are 
transported safely when they are picked up from local schools. Children travel in 
appropriate child safety seats. They have a clear understanding of the rules 
when they are traveling, such as not unbuckling seat belts until the vehicle has 
stopped and the engine is turned off. 

n Staff enjoy working at the setting and feel valued and supported by the 
manager. She observes staff regularly and supports their professional 
development. For example, staff attend training in paediatric first aid and feel 
confident about keeping children safe. The manager meets with staff to discuss 
the provision and to evaluate the service they provide. They agree on ways they 
can improve experiences for children attending the club. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a good understanding of safeguarding policies and 
procedures. They are aware of the signs and symptoms of possible abuse and 
know what to do if they suspect a child is at risk of harm. The manager has robust 
recruitment procedures in place. She ensures that staff working with children are 
suitable and understand their role. The safeguarding policies and procedures cover 
various aspects, including the safety of children in the setting and on outings. Staff 
teach children to play safely together, explaining the need to avoid slippery areas 
outside, for example. 
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Setting details
Unique reference number 2623743

Local authority Cornwall

Inspection number 10276016

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 14

Total number of places 20

Number of children on roll 186

Name of registered person Smith, Yvonne Louise Mary

Registered person unique 
reference number RP907946

Telephone number 07774906078

Date of previous inspection Not applicable

Information about this early years setting

Schools Out Club, St Austell registered in 2021. It operates from an army cadet 
hall. The club opens Monday to Saturday from 3pm until 6pm during term time and 
from 7am until 6.30pm during school holidays. The owner and staff hold relevant 
qualifications at level 3.

Information about this inspection

Inspector
Margaret Baird

Inspection report: Schools Out Club, St Austell
31 March 2023 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager showed the inspector around the club and explained how the play 
environment is organised. 

n The inspector had discussions with the manager  about the leadership and 
management of the club. 

n Staff spoke to the inspector during the inspection.
n Children spoke to the inspector about what they enjoy doing while at the club.
n Parents shared their views of the club with the inspector.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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