
Inspection of The Olive Tree Nursery
Westonzoyland Road, Bridgwater, Somerset TA6 5HT

Inspection date: 23 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children arrive happily and ready to learn. They behave well and have a good 
attitude to learning. They make decisions about their play, such as babies exploring 
the green spaghetti with confidence. Children relish the responsibility of small 
tasks, such as using the dustpan and brush to clear the rice from the floor. Children 
gain high levels of self-esteem.

Children benefit from a well-designed curriculum, which provides them with a 
broad and balanced range of experiences. For example, older toddlers construct 
well with different coloured magnetic shapes as staff help them to explore the 
nursery 'colour and shape' topic. Children respond well to staff's questions and 
listen to new vocabulary, using it later in their play. Children enjoy the positive 
interactions from staff to help them build on their knowledge.

Older children thoroughly enjoy sharing stories. They recall what has happened 
and predict what might happen next. They join in with familiar phrases and 
participate in the actions, such as looking through a telescope. Children, including 
children with English as an additional language, develop good communication and 
language skills. They respond well to questions and comment how 'Timothy', the 
character in the story, might feel. They talk about how they might catch the shark 
and listen to each other's ideas.

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers design a well-thought-out curriculum, which meets 
children's individual learning needs, including children with special educational 
needs and/or disabilities. Staff implement the curriculum well, focusing on 
children's interests and what they need to learn next. On occasion, small group 
activities are not as well planned as they could be and intended learning is not 
fully achieved. For example, younger toddlers lose focus and become 
overwhelmed with too many resources.

n Staff use regular observations and reflection weeks well, where they concentrate 
on individual children's learning, in order to assess children's progress. They 
quickly identify any gaps in children's learning and obtain support from the 
special educational needs coordinator (SENCo). The SENCo has good knowledge 
of her role and responsibility. She works closely with staff, parents and other 
professionals to enable children to reach their full potential.

n Staff create engaging learning environments that encourage children's sensory 
explorations and investigations. Staff constantly reflect on the space used by 
children and explore better ways of enticing children to learn, especially in the 
large outdoor area. Staff working with the very young babies explore different 
ways to provide a safe space for 'tummy time' to help babies gain core strength. 
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Staff have provided a wigwam in the outdoor area to support toddlers' and older 
children's love of role play. This has encouraged children to explore their 
imaginations and encouraged further speech and language.

n At times, staff do not fully consider the acoustics within the room. For example, 
when older children decide not to sit for a story and continue to be jumping 
beans, staff do not consider the noise level and how this distracts other children 
from being able to listen intently. 

n Babies and toddlers form strong relationships with their key person. There is a 
strong focus on meeting children's emotional needs. Babies and toddlers receive 
regular cuddles and reassurance when new people visit their room. There are 
effective arrangements to ensure that children moving between the baby room 
and the toddler room are successfully supported in being confident and ready to 
join the larger room.

n Staff meet children's care needs successfully. Staff deal sensitively with any 
toilet accidents and provide gentle reminders throughout the day to visit the 
toilet. Staff are respectful when they change children's nappies and provide 
ongoing commentary to engage children in the process. Children gain good 
independence. For example, older children dress themselves for physical 
education and outdoor play, and learn to wipe their own noses and wash their 
hands.

n Staff work closely with parents to gather essential information when children 
start. This is regularly reviewed, especially when children move rooms. Parents 
value the dedicated staff team and the daily communication they receive about 
their children's care and learning.

n Staff are well supported by a knowledgeable leadership and management team. 
There are good opportunities for professional development to raise the quality of 
teaching and interactions. Following recent training, staff in the baby room have 
made musical instruments more accessible for children to reach independently. 
This has encouraged spontaneous singing to develop further babies' speech and 
language skills.

Safeguarding

The arrangements for safeguarding are effective.

The designated safeguarding lead (DSL) has a good understanding of how to keep 
children safe. She works closely with other agencies and parents to protect children 
and to share information promptly. Leaders, managers and staff attend regular 
training, and leaders check staff knowledge frequently. All staff have a good 
understanding of the possible signs that a child might be a risk of harm. They 
understand the procedure to follow, including if a concern is made about a member 
of staff or the leadership team. Staff use their risk assessments well to provide 
children with a safe and secure environment. Staff implement well-understood 
procedures to ensure that only known and authorised adults collect children. There 
are robust recruitment and induction arrangements to ensure that suitable adults 
care for children.
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What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop further the organisation of small group time to ensure that younger 
toddlers remain engaged in their learning

n consider noise levels and distractions to help older children listen and 
concentrate in quieter activities.
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Setting details
Unique reference number EY409425

Local authority Somerset

Inspection number 10245828

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 90

Number of children on roll 131

Name of registered person Hazell, Helen Louise

Registered person unique 
reference number RP514882

Telephone number 01278 457 581

Date of previous inspection 31 May 2022

Information about this early years setting

The Olive Tree Nursery registered in 2010. It operates from Bridgwater, Somerset. 
The nursery is open each weekday from 8am until 6pm. It is in receipt of funding 
for free early education for children aged two, three and four years. The nursery 
employs 27 members of staff who work directly with children. Of these, one holds 
early years teacher status and another holds an appropriate early years 
qualification at level 6. One member of staff holds an appropriate early years 
qualification at level 4, 14 members of staff hold qualifications at level 3 and three 
members of staff hold qualifications at level 2. The nursery also employs a cook.

Information about this inspection

Inspector
Rachael Williams
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager completed a learning walk with the inspector to discuss the early 
years curriculum.

n The manager and inspector completed a joint observation.
n The inspector spoke with the manager/DSL, SENCo, staff, children and parents 

at convenient times during the inspection.
n The inspector sampled documentation.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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