
Inspection of Culverdene Day Nursery
32 Grainger Park Road, Newcastle upon Tyne, Tyne and Wear NE4 8SA

Inspection date: 29 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children show strong attachments to the attentive staff who care for them. Babies 
toddle toward staff, who embrace them with open arms, and sit on their knees to 
enjoy a cuddle. Staff are wonderful role models. They bend down to children's level 
and offer gentle reminders about the nursery rules. They talk to children about 
managing their own feelings and behaviours. Children form kind friendships with 
one another and seek out others to share their experiences. This demonstrates 
children's good social skills.

Children have high levels of confidence and self-esteem. They are very 
independent and show a can-do attitude. Children demonstrate that they prefer to 
try things for themselves and will ask for help if needed. They spend time making 
marks with toy vehicles. For instance, children push toy vehicles through 
ingredients, such as oats, and look at the marks they make. Babies use toy animals 
to stomp in paint and make marks on paper. This helps to develop children's early 
mark-making skills. Children count out ingredients they need to make their own 
dough. They recognise which ingredient is missing. Children show that they are 
able to recall their previous learning. Staff encourage children to count, weigh and 
estimate as they are mixing the ingredients. This helps to develop children's 
mathematical awareness.

What does the early years setting do well and what does it 
need to do better?

n Managers and staff have worked hard since the last inspection and have made 
some exciting improvements to the setting. They have implemented a 
curriculum that helps to develop the foundations of children's learning. For 
instance, there is a clear focus on promoting children's communication and skills. 
Managers and staff have created calming and inviting story areas to help 
support children's listening and attention skills. Staff use interesting props and 
resources for children to remain fully engaged in their learning. They use signs 
and actions to help children who are non-verbal or with English as an additional 
language to understand what is happening next in the nursery routine.

n Parents speak very highly of the setting and of the managers and staff. They 
state that they feel welcome and it is a home-from-home environment. Parents 
comment that they feel that managers and staff know their children very well 
and there is an individualised and personal approach to meeting their children's 
needs. Parents are given regular detailed information about their children's 
learning and development. This includes daily feedback, regular newsletters and 
through an online platform. This helps to provide a continued approach to 
children's learning.

n Managers and staff have recently introduced a new lunchtime arrangement for 
children and help to promote healthy lifestyles. Children follow good hygiene 

Inspection report: Culverdene Day Nursery
29 March 2023 2



practices and sit together at the tables in the dining area. This is a social 
experience for all children as staff encourage conversation. They offer praise for 
children as they learn to serve themselves. Children use small jugs to pour cups 
of milk or water. However, as this is a new part of the daily routine, children are 
not yet familiar with the transition arrangements from outdoor play to lunch 
time. Staff are not fully organised to make sure children are not left waiting too 
long and some children become distracted from their learning.

n Staff comment that they feel well supported in their role. Managers conduct 
regular supervision sessions and staff receive training to help develop their skills 
and knowledge. For instance, staff working with babies have received specific 
training to be able to work with them.

n Children show determination when tackling new challenges and tasks they set 
themselves through play. For instance, they proudly show off towers they have 
built using plastic shapes in the garden. However, on occasions, staff ask 
children lots of questions in quick succession. Children do not have a chance to 
respond to help develop their thinking skills and help to extend their learning 
further. 

Safeguarding

The arrangements for safeguarding are effective.

Staff demonstrate an excellent understanding of the setting's safeguarding policies 
and procedures. They are clear of the process to follow in the event of a concern 
about the welfare of a child. Staff receive regular safeguarding training and are 
aware of the possible indicators of abuse. They are vigilant and alert to signs of 
domestic violence, as well as signs that families exposed to radicalised views and 
extreme behaviours. There is a clear visitor's policy in place and the setting is safe 
and secure. This means that no unauthorised persons can enter the premises. The 
safeguarding policy includes the safe use of mobile phones and cameras at the 
setting. Managers understand their responsibility to report any allegations against 
staff and follow good recruitment procedures to ensure those working with children 
are suitable to do so.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n embed the transition arrangements for children and organise this time more 
effectively so that children are not left waiting too long  

n provide children with more time to answer questions to help to build on their 
thinking skills and help to extend their learning further. 
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Setting details
Unique reference number 319160

Local authority Newcastle upon Tyne

Inspection number 10266866

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 52

Number of children on roll 48

Name of registered person Shotton, Sandra

Registered person unique 
reference number RP908721

Telephone number 0191 272 3774

Date of previous inspection 2 November 2022

Information about this early years setting

Culverdene Day Nursery registered in 1992 and is located in Newcastle-upon-Tyne. 
The nursery employs nine members of childcare staff. All staff hold appropriate 
early years qualifications at level 3 and above, including one member of staff at 
level 6. The nursery opens from Monday to Friday, all year round. Opening hours 
are from 7.30am until 6pm. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Emma Allison
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the 
manager and has taken that into account in their evaluation of the setting.

n The deputy manager, manager and inspector completed a learning walk 
together of all areas of the nursery and discussed the early years curriculum.

n Children communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The special educational needs coordinator spoke to the inspector about how 

they support children with special educational needs and/or disabilities.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of a group activity with the 

manager.
n Parents shared their views of the setting with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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