
Childminder report

Inspection date: 8 March 2023

Overall effectiveness Inadequate

The quality of education Inadequate

Behaviour and attitudes Inadequate

Personal development Inadequate

Leadership and management Inadequate

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is inadequate

The childminder does not fully consider children's safety and welfare, which puts 
children at risk of harm. The childminder and her assistants do not ensure that 
children are supervised when they are eating. Children eat food that is dropped on 
the floor and share food with their peers without the childminder and her assistants 
noticing. This poses a choking risk to the young children.

The childminder does not understand how to carry out risk assessment and keep 
children safe from harm. For instance, she has not given enough consideration to 
the risk of her dog climbing on to children while they are sleeping. In addition, 
adults caring for the children are not sufficiently aware of what the dog is doing 
and do not notice when he climbs on sleeping children. The childminder also does 
not ensure that all of her assistants have the appropriate suitability checks in place 
before they are left unsupervised with children. Older children's reactions have a 
negative impact on younger children's engagement and focus. For example, they 
display challenging behaviour and adults do not respond appropriately; this is 
observed by the younger children. Despite this, children have secure relationships 
with the childminder and her assistants. Children arrive happy and separate from 
their parents confidently. However, children spend a lot of the day wandering 
around, as the curriculum provided does not offer children the appropriate 
challenge to engage them in learning. Children who have special educational needs 
and/or disabilities (SEND) are not given the appropriate support to help them learn 
well, and to be prepared for the next stage of their learning.

What does the early years setting do well and what does it 
need to do better?

n Children are not sufficiently supervised to ensure that they are kept safe. The 
childminder and her assistants do not recognise the importance of supervising 
children when they are eating. Children wander around eating; they share food 
with their peers and this goes unnoticed by adults. The lack of supervision while 
children are eating means that the childminder and her assistants are not 
present to notice if a child was to choke and would not, therefore be able 
administer emergency first aid in a timely manner.

n Risk assessments in relation to the care of pets are not robust enough. While the 
childminder has made suitable arrangements for a number of her dogs to be 
kept separate from the children, she continues to have a poor understanding of 
risk assessment. For instance, she knows that some children do not know how 
to manage their emotions around animals and often hit out at the dog, but she 
still leaves the room with the children and the dog unsupervised. This puts 
children at risk of harm.

n The childminder does not understand the importance of ensuring the suitability 
of all adults who work with children. Although she is aware that she must carry 
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out suitability checks, such as the Disclosure and Barring Service checks on her 
assistants, she does not ensure that the checks are complete before she allows 
them to be left unsupervised with children. This puts children's safety at risk. 

n Children do not receive consistent messages about boundaries and expectations. 
This is because they observe older children with SEND behaving in a way that is 
inappropriate and unsafe and this goes unchecked by adults. For example, an 
older child was observed to climb all over the assistants and sitting on their 
shoulders, while the assistants were supporting the younger children. They then 
helped themselves to snacks whenever they wished and walked around eating 
them. The lack of adult intervention to address these behaviours results in the 
younger children receiving mixed messages about what is expected of them.

n The childminder does not consider the individual needs, interests and 
development of each child. She does not provide a curriculum that takes account 
of what children can do, and what they need to learn next. Older children 
wander around with little to do and younger children are left with dummies in 
their mouths preventing them from developing their language skills. This means 
that children do not make the progress of which they are capable. 

n Children with SEND are not given the help they need. While the childminder is 
aware of the children's needs and is able to identify when they are struggling to 
manage their emotions, she does not ensure effective strategies are 
implemented to support them. She does not manage children's behaviour 
effectively and relies heavily on food and the television to keep the children 
occupied, rather than ensuring that teaching and the curriculum is targeted to 
meet the children's needs.

n The childminder and her assistants are kind and caring towards children.

Safeguarding

The arrangements for safeguarding are not effective.

The childminder does not ensure that she carries out adequate risk assessments to 
keep children in her care safe. She fails to assess the risk posed by her dog, the 
children's needs and the children's safety when they are eating. In addition to this, 
she allows adults who have not had appropriate suitability checks to care for 
children unsupervised. The childminder ensures that she and her assistants keep 
their child protection training up to date and relevant. They suitably understand the 
procedures in place to report any safeguarding concerns.

What does the setting need to do to improve?

The provision is inadequate and Ofsted intends to take enforcement 
action.

We will issue a Welfare Requirements Notice requiring the provider to:

Due date
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ensure that children are adequately 
supervised while they are eating 

13/03/2023

ensure risks are identified and removed, 
including those posed by children's 
access to pets

13/03/2023

ensure that adults do not have 
unsupervised access to children until the 
appropriate suitability checks have been 
obtained

13/03/2023

ensure that the care and learning for the 
younger children is not impacted 
negatively by older children

13/03/2023

ensure that children with SEND receive 
appropriate support to meet their needs

27/03/2023

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
ensure that the curriculum provides 
children with appropriate challenge to 
help them to make progress in their 
learning.

27/03/2023
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Setting details
Unique reference number EY321415

Local authority North Somerset

Inspection number 10281884

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

1 to 4

Total number of places 10

Number of children on roll 23

Date of previous inspection 4 January 2023

Information about this early years setting

The childminder registered in 2006. She lives in Weston-super-Mare, Somerset. The 
childminder employs three assistants. She offers care for children each weekday 
from 6.45am until 6.30pm, all year round. The childminder holds a childcare 
qualification at level 4 and one of her assistants holds a qualification at level 3. The 
childminder receives funding to provide free early education to children aged two, 
three and four years.

Information about this inspection

Inspector
Victoria Nicolson

Inspection report: Childminder report
8 March 2023 5



Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the childminder and has taken that into account in their evaluation of the 
setting.

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The childminder and the inspector discussed how the early years provision is 
organised, including the aims and rationale for their curriculum.

n The inspector talked to the childminder, her assistants and children at 
appropriate times during the inspection and took account of their views.

n The inspector spoke to several parents during the inspection and took account of 
their views.

n The childminder provided the inspector with a sample of key documentation on 
request.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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