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Peter Symonds College

Peter Symonds College, Owens Road, Winchester, Hampshire SO22 6RX
Inspection of residential provision

Inspected under the social care common inspection framework

Information about this further education college with
residential accommodation

Peter Symonds College is a sixth form college providing courses for 16- to 19-year-
olds and adults. Adult and higher education is on a separate site. Accommodation
for 16- to 19-year-old students is in two boarding houses on the campus. At the
time of this inspection, there were 67 students boarding.

Inspection dates: 21 to 23 February 2023

Overall experiences and progress of good
young people, taking into account

How well young people are helped and good
protected

The effectiveness of leaders and good
managers

The college provides effective services that meet the requirements for good.
Date of last inspection: 16 October 2018

Overall judgement at last inspection: outstanding
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Inspection judgements
Overall experiences and progress of young people: good

Young people enjoy attending the boarding provision. They say it helps them to
maximise the opportunities of their college education. They benefit from making
new friends and meeting people from a diverse range of backgrounds. Young people
receive support from an experienced staff team who get to know them well and
understand their individual needs. The boarding houses provide welcoming and
inclusive environments. Leaders and managers carefully consider how to match
young people with houses and each other. Young people get on well with those they
live with.

Young people receive a range of support from services across the college. Support
services are well embedded in the college system, providing support for those who
need it. Young people are focused on their learning and future achievement. Staff
from boarding and support services help young people to develop the skills and
strategies they will need to achieve. If needed, young people receive support with
their emotional health, or are signposted to other agencies.

Boarding staff have strong links with the college nurse, ensuring that they meet
young people’s health needs. Staff support young people to independently manage
their own health needs. Young people enjoy a range of opportunities to be physically
active. This includes a weekly opportunity to visit a local swimming pool and on-site
gym access. While there are a range of activities available to young people, they
said they would like to have more offered at weekends.

Young people elect representatives to attend boarding meetings. This gives them
the opportunity to share views and provide feedback. However, responses from staff
do not always address the issues raised and are not always clearly communicated.
This leads to students feeling matters are unresolved. In particular, students have
raised frequent comments about the food provided in the evenings, with no real
change seen.

How well young people are helped and protected: good

Young people say they feel safe and know how to seek help if they have worries.
They identify staff they would speak to if they had concerns. Young people said
there are creative strategies in place to improve safety, for example, location-sharing
through their mobile phone when walking home. Young people receive education on
topics such as smoking, emotional health and well-being. They know and
understand the expectations placed on them in the boarding provision. As such,
there are few concerns with behaviour and young people accept any consequences
imposed.

Staff understand how to keep young people safe. They know who the safeguarding
leads are and how to report concerns. Safeguarding leads take action to ensure
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young people’s safety. Detailed records show that information-sharing takes place in
a timely way with relevant professionals. Following any incident or concerns, young
people’s safety in boarding is supported through clear processes.

Health and safety in the boarding provision is a priority for the college. Leaders and
managers ensure that their statutory responsibilities are met and the boarding
houses are safe. Safer recruitment processes are used to employ staff.

The effectiveness of leaders and managers: good

The head of boarding is committed to providing a high-quality boarding experience
for young people. They are open to feedback from young people and staff to identify
where there is scope for change and boarding can be further developed.

Staff receive training in areas such as safeguarding, mental health awareness, first
aid, and health and safety. When needed, specific training is provided, for example,
around health conditions. Staff say they are well supported and can speak with
senior staff if needed. They feel listened to and that their views are important.
However, records do not yet show consistent, regular supervision for all boarding
staff. This means they do not have a regular opportunity to reflect on the needs of
the young people and the support they offer. Staff receive annual appraisals.

Leaders and managers have high expectations for young people. They monitor
progress across both education and boarding. Clear recording systems help staff to
deliver consistent care for young people. However, key conversations that staff have
with young people are not always recorded. This means it is not always clear what
support young people receive on specific issues.

Leaders and managers regularly review and update policies and procedures.
Governors have oversight of these documents before publication. However, some
policies contain reference to outdated guidance or use terminology that has
changed.
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What does the college need to do to improve?
Points for improvement

B The college leaders should ensure that staff are provided with regular
opportunities for reflective supervision that discusses the needs of the young
people.

B The college leaders should ensure that records held for the young people reflect
conversations which show the support offered to them.

B The college leaders should ensure that policies are reviewed alongside relevant
statutory guidance so that they contain up-to-date information.

B The college leaders should ensure that young people are given clear feedback
about issues they raise and how their concerns will be addressed.

Information about this inspection

Inspectors have looked closely at the experiences and progress of young people,
using the social care common inspection framework. This inspection was carried out
under the Children Act 1989 to assess the effectiveness of the service, how it meets
the core functions of the service as set out in legislation, and to consider how well it
complies with the national minimum standards.
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Further education college with residential
accommodation details

Social care unique reference number: SC062851

Principal /CEO: Sara Russell

Inspectors

Clare Nixson, Social Care Inspector
Jennie Christopher, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for looked after children, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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