
Inspection of KidZ City Nursery
Bridge House, Bridge Road, Sheerness ME12 1RH

Inspection date: 21 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children thoroughly enjoy their time at this friendly, welcoming nursery. The broad 
curriculum is planned well and extremely inviting. For example, children can choose 
to practise their physical development skills in a large soft-play area. They also 
enjoy a variety of real-life resources in the role-play section. These features help to 
ignite children's interests and curiosity.

Staff work hard to make sure all children achieve to the best of their abilities. 
Children behave well and form close attachments to the staff. Staff find out about 
children's interests when they join. They find out about their families and their likes 
and dislikes. This means that they enjoy familiar activities on entry and quickly 
settle down to learn. 

Children develop good self-care skills. They learn to pour their own cereal and milk, 
wash their own bowl and wipe their own faces. Children enjoy the opportunity to 
be independent and take responsibility for their own actions. Children move 
between the rooms and outdoor area confidently. Staff prepare them well for 
changes and new routines. They praise children and celebrate their achievements. 
For example, staff display the children's work on special shelves. Children show 
pride as they share their carefully built constructions. 

What does the early years setting do well and what does it 
need to do better?

n The managers and staff have taken effective action to bring about improvement 
and address the actions raised at the last inspection. They have implemented 
ongoing training and addressed the weaknesses found with the key-person 
system. Staff feel well supported and feel more confident in their approach to 
the planning and delivery of tailored learning. For example, they adapt the 
provision to suit the learning styles of all children. This helps to support 
children's individual needs. 

n Children are supported to follow their ideas and curiosities. For example, 
children notice discarded rubbish in the neighbouring river. Staff use this as an 
opportunity to support children to explore the effect of litter on the environment. 
This is extended during children's independent-play activities, as they imagine 
ways to save the turtles. They demonstrate their understanding of keeping the 
environment clean by placing their own unwanted waste in the outside bins 
provided. 

n Overall, staff support children's early language development effectively. For 
example, they model and repeat the correct language and narrate children's 
play. Staff describe and comment on what children are doing. However, they do 
not always give children the opportunity to contribute to the conversation. This 
limits children's practice of extending their own language and communication 
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skills.  
n The special educational needs and/or disabilities coordinator (SENDCo) has a 

good knowledge of children, and gives good support to staff to provide targeted 
plans for children. They have made adaptations to the provision to help those 
children who find it difficult to communicate verbally, including those who speak 
English as an additional language. For example, they use visual prompts and 
signing. Staff work closely with parents and other professionals to ensure that 
children with additional needs are well supported.

n Staff implement skilful interactions with children during independent play and 
care routines. For example, they help children to source items that will enhance 
and extend their play and skills. They plan a wide range of exciting activities and 
experiences for children. However, they are not always clear about what they 
intend children to learn in planned group times. Consequently, children do not 
benefit consistently from these activities.

n Staff greet families in a friendly manner, taking time to listen and share 
information. They get to know the children and their families very well. 
Managers have a good overall insight into the children and families in their care. 
They use funding to maximise opportunities that directly benefit individual 
children. For example, they plan outings that give children experiences they may 
not otherwise have. They support parents to use their bicycle-lending scheme to 
explore the local community in a safe and healthy way. These outings help 
children to gain an understanding of their local community and the wider world.

Safeguarding

The arrangements for safeguarding are effective.

The managers and staff demonstrate a good understanding of safeguarding 
procedures. Staff complete regular training and know how to action a potential 
concern about a child's safety. The manager reviews staff's understanding of 
safeguarding matters through regular supervision sessions and staff meetings. Staff 
are aware of the setting's mobile phone policy and the steps to follow in the event 
of a concern about a colleague. Thorough risk assessments are made, and 
managers consider staff deployment as part of their focus on keeping children safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n further extend interactions with children and encourage them to talk more, to 
build on their language and communication skills

n strengthen planning of group activities for children in order to focus teaching 
more precisely on the targeted learning intentions.
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Setting details
Unique reference number 2607262

Local authority Kent 

Inspection number 10260534

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 30

Number of children on roll 43

Name of registered person KidZ City Ltd.

Registered person unique 
reference number 2607261

Telephone number 01795 668628

Date of previous inspection 6 October 2022

Information about this early years setting

Kidz City Nursery registered in 2020. It is situated in Sheerness, Kent. The nursery 
opens from Monday to Friday, throughout the year, 7.30am to 5pm. There are six 
members of staff, four of whom hold relevant qualifications at level 3. The nursery 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Kate Williams
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the setting.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The SENDCo spoke to the inspector about how they support children with 

special educational needs and/or disabilities.
n The inspector carried out a joint observation of a communication and language 

activity with the manager.
n Parents shared their views of the setting with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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