
Inspection of Greenacres Day Nursery
143b High Street, Hampton Hill, Hampton, Middlesex TW12 1NJ

Inspection date: 16 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children greet their carers with big smiles and open arms as they are warmly 
welcomed into the nursery. Parents comment on the 'family feel' that staff create. 
They report that their children settle quickly. Staff build warm relationships with 
the children and know them well, ensuring their emotional and developmental 
needs are met. Children receive regular praise for their perseverance and 
achievements, which builds their self-esteem. Babies enjoy looking at books of 
family pictures that parents have contributed to. They receive lots of cuddles and 
reassurance, helping them to feel safe and secure. 

Children enjoy healthy meals prepared on site by the chef and learn about the 
importance of healthy lifestyles. Children have daily access to fresh air and exercise 
in the large, well-equipped garden. Older children have the opportunity to take part 
in a weekly football session.

The nursery encourages children's love of reading. Children enjoy the stories that 
are read to them throughout the day. They go on regular trips to the library, where 
they choose books to take home to share with their family.

Children behave well. They quickly settle at activities and are focused and 
engaged. Staff have high expectations for all children. Those with special 
educational needs and/or disabilities (SEND) receive targeted support, including 
those waiting for referrals to outside professionals. 

What does the early years setting do well and what does it 
need to do better?

n Parents say they are very well informed and encouraged to be part of their 
children's learning. They work closely with key workers to establish goals for 
their children. Parents are given ideas for how they can help their children to 
feel well supported at home with, for example, potty training and food issues. 
Parental input is welcomed, and the management team is very proud of the 
extremely strong parent partnerships in place. 

n Children who speak English as an additional language make noticeable progress. 
Staff request key words in home languages to ensure individual needs are met. 
Parents and staff alike speak of the positive difference in the children's spoken 
English since starting nursery. Diversity is highly valued at this nursery. Staff 
work hard to ensure that the cultural celebrations of all families are recognised 
throughout the year. 

n Staff plan a range of adult-led and child-led activities throughout the day. They 
are linked to children's individual needs and interests and build on what children 
already know and can do. Staff create fun activities, such as making fresh 
orange juice. Children squeeze oranges in their hands, collecting the juice in 
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jugs, which they then pour into cups and taste. This promotes their 
independence. Children use their senses and develop their language as they 
describe how the juice tastes and smells. 

n Staff's teaching encourages children to use their imagination and embraces all 
areas of learning. For example, they question children about what specific 
animals look like and how they move. Children consider how many legs an 
animal has, and then they move around the room pretending to be the animal. 
Staff teach children additional techniques, including sign language, for the 
names of animals, which enhances their language skills further.

n During the day, children are given plenty of opportunities to hear stories and 
sing songs. However, there are times when children are unable to focus on the 
story because they are called to carry out other tasks. As such, their 
concentration and learning are interrupted. 

n Children are attentive listeners and respond to instructions promptly. 
Independence is encouraged throughout the nursery. Children are well prepared 
for the next stage of their learning. For example, they put on their coats, serve 
themselves at mealtimes, learn to use cutlery and pour their own drinks. Staff 
work closely with local schools. They arrange for children to meet their new 
teachers and plan activities that help the move to school go smoothly. 

n Staff receive regular training to ensure their skills and knowledge are up to date 
and built upon. Management implement a number of incentives to motivate 
staff. They reflect on their training and record how they are applying what they 
have learned to their practice. Management regularly evaluates practice with 
staff and takes account of parents' views to ensure continuous improvement. 
The management team plans for future developments, such as enhancing the 
garden even further. Members of the longstanding staff team report that they 
feel well supported by leaders. 

Safeguarding

The arrangements for safeguarding are effective.

Staff demonstrate good knowledge of how to keep children safe. They carry out 
regular risk assessments of the indoor and outdoor areas and remind children how 
to stay safe in the nursery. They know how to identify signs of abuse and the 
procedures for reporting concerns. They are clear about the procedure if an 
allegation is made about a member of staff. The management team has clear 
systems for checking the suitability of staff. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review the organisation of routines to ensure learning opportunities are not 
interrupted.
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Setting details
Unique reference number 511417

Local authority Richmond Upon Thames 

Inspection number 10276127

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 72

Number of children on roll 66

Name of registered person The Greenacres Day Nursery School Limited

Registered person unique 
reference number RP908964

Telephone number 020 8941 8608

Date of previous inspection 3 July 2017

Information about this early years setting

Greenacres Day Nursery registered in 1996. It is based in Hampton Hill, Middlesex. 
The nursery is open Monday to Friday, from 8am to 6pm, for 51 weeks a year. The 
nursery employs 12 staff and a cook. Of these, one holds a relevant qualification at 
level 4, four staff are qualified to level 3 and three staff hold qualifications at level 
2. The nursery receives funding to provide free early education for children aged 
three and four years.

Information about this inspection

Inspector
Nicky McDougal
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the nursery.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager and area manager completed a learning walk together of all areas 
of the nursery and discussed the curriculum and what they want their children to 
learn.

n Children communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector spoke with the manager and area manager about the leadership 

and management of the nursery.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector observed the interactions between staff and children.
n The manager and the inspector carried out a joint observation of a group 

activity.
n Parents shared their views of the setting with the inspector.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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