
Inspection of Busy Bees Day Nursery 
at Worthing
84 Poulters Lane, Worthing, West Sussex BN14 7SZ

Inspection date: 16 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive at the nursery happy and enthusiastically head to their different 
rooms. They separate from their parents and carers with confidence as they are 
greeted by welcoming staff. The inviting and well-organised environment excites 
children, and they joyfully get involved with the activities set up for them. Babies 
build strong and sensitive relationships with staff. They are welcomed with 
comforting cuddles and smiles. Babies are supported closely while they explore a 
range of toys. They beam with delight at the praise staff give them, as they make 
wheels spin round and tap toys together.

Children develop positive attitudes to learning. They become absorbed in fossil-
hunting activities that motivate them and follow their interests. Inspiring staff have 
high expectations for children. They ask thought-provoking questions and extend 
children's learning as they play together. Children learn about dinosaurs and fossils 
as they listen intently to one another and discuss what they know and can 
remember. Children demonstrate kindness and respect to their friends. They share 
a variety of different tools to dust away the sand and discover different bones, 
creatures and footprints. 

What does the early years setting do well and what does it 
need to do better?

n The manager has developed an ambitious and broad curriculum. She is 
passionate about the importance of supporting children's learning as they grow 
and progress through the different rooms at the nursery. The manager has high 
expectations for all children, including those with special educational needs 
and/or disabilities. Room leaders ensure that all staff have a full understanding 
of children's individual needs and any specific plans in place for them. Staff 
communicate closely with other professionals involved with children to ensure 
they continue to make good progress. 

n Staff support children's communication and language development consistently. 
For example, when young children play in water with a variety of tools, staff 
introduce words such as 'squeeze' and 'spray'. They demonstrate the actions as 
they say them to fully consolidate children's understanding. Children build strong 
vocabularies. 

n Children have access to a range of experiences that develop their physical skills. 
In the bright and inviting outside garden, children use bicycles with confidence 
as they weave in and out of the trees and bushes. Staff draw children into 
different experiences as they take turns during ball games and discover nature 
through scavenger hunts. Children are absorbed and engaged in their play and 
learning. 

n Staff have a clear vision of how they want to extend older children's 
independence skills. For example, staff are beginning to adapt their lunchtime 
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routine to enhance the experience for children. However, at times, children are 
not fully supported in understanding these changes. They become distracted and 
are not reminded of how to manage their own risks when handling items such as 
cutlery. 

n Stories are paramount to the nursery's curriculum. Children actively get books 
out and look at the pictures independently. Staff engage children further as they 
read stories with excitement and enthusiasm. Furthermore, the manager 
promotes a 'lending library' where children can take books home to enjoy with 
their families. Children are developing a love of reading. 

n Leaders provide staff with an abundance of professional development 
opportunities. Staff explain that they have access to an array of insightful 
courses that extend their knowledge and inspire their practice. Staff feel valued 
and supported, and teaching standards are continually raised. 

n Parents explain they are very happy with the excellent communication they 
receive from the nursery. They tell the inspector of the fantastic online tool they 
have access to. This offers parents a wealth of stimulating activities they can do 
at home with their children. Parents also describe how they can easily access 
information about their child's learning and daily activities. Home learning is 
thoroughly promoted by staff, and parent partnerships are clearly strong and 
meaningful. 

Safeguarding

The arrangements for safeguarding are effective.

The safety and welfare of children is a priority at the nursery. A secure key-fob 
system is in place, which accurately records those who enter and leave the 
building. Staff engage in frequent training and therefore have extensive knowledge 
of safeguarding concerns, including radicalisation and female genital mutilation for 
example. Staff know clearly how to escalate any concerns they might have about a 
child. They are also confident of the local authority reporting procedures they must 
follow should they ever identify inappropriate behaviour from an adult working with 
children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend children's independence skills further and promote their understanding of 
managing risks for themselves.
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Setting details
Unique reference number EY486801

Local authority West Sussex

Inspection number 10276635

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 72

Number of children on roll 127

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01903 260016

Date of previous inspection 25 July 2017

Information about this early years setting

Busy Bees Day Nursery at Worthing registered in 2015 and is one of several 
nurseries managed by Busy Bees Nurseries Limited. The provider employs 34 
members of staff. Of these, 13 staff hold an appropriate qualification at level 3 or 
above and three staff hold a level 2 qualification. The nursery is open on Monday 
to Friday, for 50 weeks of the year, from 8am until 6pm. The provider receives 
funding to provide free early education for children aged two, three and four. 

Information about this inspection

Inspector
Nicola Houston
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this has on children's learning.

n The inspector carried out joint observations of group activities with the manager.
n Parents and carers expressed their views of the setting with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Busy Bees Day Nursery at Worthing
16 March 2023 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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