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What is it like to attend this early years setting?

This provision meets requirements

Children are happy and settled. They have good relationships with their friends and 
play cooperatively. Older children support younger children, creating a family 
atmosphere. Children have good relationships with staff. They talk about their day 
and show their outfits worn for World Book Day. Children also tell staff if they have 
any concerns, showing they feel safe and secure at the club.  

Children show a good understanding of expectations of their behaviour. When staff 
clap a rhythm, children copy and clap the rhythm back and know to then be quiet 
and listen. Children follow staff's instructions well, and older children help staff, for 
example, by helping to clear away after teatime. 

Children show a good sense of belonging. They enthusiastically say the club 
anthem and join in with the actions. Children are becoming independent learners. 
They follow their own interests and choose toys and activities they want to play 
with. Children have good opportunities to develop their physical skills. They enjoy 
outside play, including team games where they learn to follow the rules of the 
game. They develop their coordination while using the large climbing apparatus 
and show good spatial awareness while playing ball games. 

What does the early years setting do well and what does it 
need to do better?

n Younger children play imaginative games while dressing up and using large cars 
and trucks. They also enjoy some quiet activities, such as playing board games 
and card games with staff. This helps them to learn about taking turns and 
supports their mathematical skills. 

n Staff work cooperatively to ensure children are supported well and supervised at 
all times.

n Staff successfully embed continuous improvement into their practice. They have 
a daily briefing to discuss what went well at the club, any concerns and what 
they can improve. Staff complete regular supervision sessions with managers 
and have good opportunities to complete training, which aids their professional 
development.  

n The provider takes swift action when any concerns are raised and reviews 
practice with staff. As a result, they have recently made changes to enhance the 
organisation of the holiday club arrival routines. They have also reviewed some 
of the outings procedures, such as trips to the cinema, to ensure children gain 
the best possible experience.  

n Children benefit from relaxed and sociable mealtimes after school. They enjoy a 
variety of healthy teatime meals, including fruit and vegetables. They choose the 
foods they want to eat and they sit and chat with their friends. Children show 
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good personal independence as they know to wash their hands before and after 
meals. 

n Staff plan a good range of activities after school and during school holidays, 
including frequent trips to places of interest, local parks and the cinema. This 
enables children to gain a variety of experiences and learn about the community 
in which they live. 

n Parents say that their children love coming to the club. They say that their 
children are happy and enjoy the activities. Parents comment that 
communication is good. The provider sends them lots of information about the 
club, and staff tell them about what their children have been doing at the club. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have completed training in safeguarding and child protection. They 
understand the procedures to follow if they have any concerns about children's 
welfare or if an allegation is raised. Good systems are in place for parents to share 
all details about their children, including any additional needs or dietary 
requirements. The provider ensures robust vetting and recruitment procedures are 
in place and monitors staff's ongoing suitability to work with children during regular 
staff supervision sessions. All required documents are maintained to ensure the 
safe and effective management of the service. Staff complete regular risk 
assessments of the premises, activities and outings to promote children's health 
and safety effectively. 
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Setting details
Unique reference number EY490795

Local authority Croydon

Inspection number 10281642

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 50

Number of children on roll 430

Name of registered person Holiplay Ltd

Registered person unique 
reference number RP910247

Telephone number 07718 308 868

Date of previous inspection 9 August 2017

Information about this early years setting

Holiplay Kids Club - Ryelands registered in 2015. It is located in the London 
Borough of Croydon. It operates Monday to Friday, from 3pm until 6pm, during 
term times, and from Monday to Friday, from 8am to 6pm, during most school 
holidays, except Christmas and some weeks during the summer. The club is one of 
five clubs run by the provider. A team of five staff currently work with children 
after school. Of these, three hold childcare qualifications, and two staff, including 
one volunteer, are unqualified. The staff team is supported by the provider, who 
holds qualified teacher status. A team of 40 staff work with children during school 
holidays.  

Information about this inspection

Inspector
Jo Geoghegan
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The inspector and the manager completed a learning walk to discuss how the 
setting is organised. 

n The inspector held discussions with staff, parents and children and took account 
of their views. 

n The inspector sampled a range of required documents, including children's 
records and staff's vetting and recruitment checks and their qualifications.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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