
Inspection of Tortoise Nursery
7 Wrekin Professional Centre, Holyhead Road, Wellington, TELFORD, Shropshire 
TF1 2EH

Inspection date: 17 March 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children thrive at this inspirational nursery. They are greeted warmly by friendly 
and welcoming staff. The nursery team nurtures strong relationships with children 
and their families. Parents bring children into their room and chat with staff when 
they arrive. This helps children settle well and helps them to be ready to learn. 
Staff know children very well and establish trusting relationships with them. They 
get to know their personalities and what they like to do. 

Children are intrigued and deeply curious to explore the extensive variety of 
learning activities that have been thoughtfully planned by knowledgeable staff. For 
example, older children are completely immersed in their endeavours to make play 
dough, which has evolved from an ongoing interest in texture and consistency. 
They pour flour into bowls with skill and estimate how much water they will need 
to pour to start forming their mixture. They persevere to lift the large plastic bottle 
of oil which is quite heavy. They confidently seek help from staff to assist in lifting 
this up to get the oil exactly where they need it. Their sensory development is 
enhanced as they rub the mint leaves between their fingertips and smell the scent. 
Younger children skilfully squeeze the paint bottles to release coloured watery paint 
and watch with fascination as it drips down the window and pools on the sill. 

Children deepen their learning in the exciting and absorbing environment. They use 
a comprehensive range of natural and open-ended resources in a variety of ways. 
For example, while outdoors, toddlers are helped to set out a simple obstacle 
course using a plank of wood and two shallow crates. They successfully balance 
and move across this with increasing skill. Older children set themselves more risk 
and challenge as they add to the structure, adding planks of wood, large wooden 
cable reels, more crates and tyres. They balance across it, then add challenge by 
jumping off the end. Their faces light up as they succeed. 

What does the early years setting do well and what does it 
need to do better?

n Staff expertly highlight gaps in learning and are proactive in planning exciting 
activities to support progress. For example, staff recognise that toddlers do not 
know how to blow with their mouth. They know that this skill supports early 
speech and language development, so have thought of innovative ways to teach 
this. As a result, children now practise their new skill as they explore blowing 
bubbles with wands and with straws in the water tray. 

n Staff are passionate about what they do. They extend children's experiences 
beautifully as they offer fascinating, intriguing and exciting activities in a well-
organised, child-led play environment. Invitations to play are well-thought-out 
and hold children's attention very well. 

n Staff understand about child development and know their children extremely 
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well. They quickly respond to children's interests to challenge and extend 
learning. Furthermore, they ensure that teaching is effective and helps children 
make rapid progress. For example, they enhance mathematics development for 
those children who are ready for more challenge as they introduce complex 
ideas like addition and equals. 

n Parents say they are very happy with the nursery. They appreciate that their 
children are content and enjoy nursery life. Parents are welcomed into the 
setting every day and have frequent opportunities to talk with their child's key 
person. This helps to reassure them that their child is making good progress. 
The nursery takes every opportunity to support parents. They provide advice 
and information to support them with various aspects of child development. 

n Leaders have a clear and focused vision for the nursery. The clear curriculum 
intent is understood by all staff and is evident in daily practice. Children's 
resilience is a strong focus and staff endeavour to take every opportunity to 
support this. For example, children notice that their play dough mixture is too 
runny. They comment, 'We need to make a solid for play dough. This is too 
runny!' Staff guide them by asking open-ended questions to broaden their 
thinking. 

n Speech and language development are a priority and the manager leads staff 
well in supporting children. Focused training and workshop opportunities are 
provided for staff and parents. Staff use intervention and quality interactions 
very effectively to support progress. Children have lots of opportunities to 
develop their skills because they frequently listen to stories and sing songs and 
rhymes. Staff introduce new words and model language. They ask questions 
that encourage conversation and detailed replies.

n Staff enjoy bespoke training and ongoing support for their health and well-being. 
They have frequent opportunities to talk with the manager through informal 
discussions and formal supervision meetings. The manager and staff develop 
action plans to address areas for development.

n Sensitive and timely interventions are effective in supporting progress for all 
children, including children with special educational needs and/or disabilities and 
where there are concerns about communication and language development. The 
team works closely with other professionals to ensure a consistent and focused 
approach. 

n Children are independent and behave very well. They are thoughtful and interact 
sensitively with each other. Older children are independent as they set the table 
for lunch with plates and cutlery and serve themselves. Younger children make 
choices in their play and develop skills for future independence. For example, 
they fill small jugs with water at the small sink and transfer this water to the 
water tray. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff team are committed to safeguarding the children in their 
care. They diligently follow risk assessments and review safety procedures. This 
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helps to ensure that children are safe and secure as they play and explore in the 
nursery. Staff describe signs which may show a child is at risk of harm, abuse or 
extreme views. They know the correct procedures to follow to act on any concerns 
they may have about children and their families. The manager provides staff with a 
wide range of training opportunities such as online training, focused discussions in 
team meetings and scenario questions. This helps ensure that their safeguarding 
knowledge is up to date. There are clear and robust procedures for recruitment 
and induction so that staff employed are suitable to care for children.
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Setting details
Unique reference number 208279

Local authority Telford & Wrekin 

Inspection number 10279739

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 42

Number of children on roll 43

Name of registered person Francis, Joy Annice

Registered person unique 
reference number RP909545

Telephone number 01952 254040

Date of previous inspection 1 August 2017

Information about this early years setting

Tortoise Nursery registered in 2000. The nursery is open from 7.30am to 6pm, all 
year round, except for bank holidays and one week at Christmas. The nursery 
employs seven members of staff. Of these, five hold appropriate early years 
qualifications at level 3 and one holds a qualification at level 2. The manager holds 
a level 5 qualification. The nursery provides funded early education for two-, three- 
and four-year-old children.

Information about this inspection

Inspector
Juliette Freeman
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.  

n The manager and the inspector completed a learning walk together. They 
observed staff's teaching practice during activities.

n The inspector observed the quality of education during activities and assessed 
the impact this has on children's learning. 

n The inspector spoke with staff and children during the inspection.
n The inspector held a meeting with the manager.
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the nursery.
n The inspector spoke with parents and took account of their views.
n The inspector looked at a selection of documentation and checked the suitability 

of staff working with the children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report: Tortoise Nursery
17 March 2023 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

