
Inspection of Newbury Gardens Day 
Nursery
Greenham House, Greenham Road, Newbury RG14 7HS

Inspection date: 14 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Throughout the nursery, children behave well and are friendly towards everyone. 
They show an interest in the lives of others. When staff talk to them about their 
journey to work, children listen attentively and ask questions to learn more. 
Children learn to develop the skills they need to resolve conflicts. When two 
children want the same car, they talk about sharing. With support from staff, 
children agree to have 'two more goes', which they emphasise by showing two 
fingers. After their turn, they pass the car to their friend.

Children eagerly take part in the wide range of activities and experiences that staff 
provide for them. Children relish the opportunity to build a 'campfire'. They enjoy 
gathering sticks and mud to add to the pot above the pretend fire. Staff support 
them to gain a secure understanding of mathematical concepts. For instance, staff 
encourage children to compare the different sizes of the sticks, and they talk about 
whether to place the sticks on the top or the bottom of the 'campfire'. When staff 
ask children how to make the 'fire' colder, children are keen to share their ideas by 
making suggestions, such as ice cream and water. This helps children to develop 
links with their own experiences.

What does the early years setting do well and what does it 
need to do better?

n Managers ensure that they build secure relationships with parents, staff and 
children. They understand the impact that everyone's well-being has on enabling 
children to grow and flourish while they are at nursery. This helps to fully 
prepare children for their future success. Managers build on this strong 
foundation to provide children with an environment where they can develop the 
vital skills they need to move on to school. 

n Managers have recently made some big changes to the nursery. They have 
added an additional room so that children are in smaller groups. This enables 
staff to meet children's individual needs more effectively. Managers have also 
changed the staffing arrangements. All staff are in the process of building secure 
bonds with their key children. Children confidently engage with staff, which 
demonstrates that those bonds have been established quickly.   

n Overall, staff support children to make progress in all areas of learning. Babies 
enjoy the physical challenge of learning to climb age-appropriate equipment. 
They beam with delight when they reach the top. Toddlers learn to develop their 
independence skills. They successfully feed themselves and wash their faces 
afterwards. Staff put photos on beds so toddlers can find where they are 
sleeping. Older children develop early writing skills and gain an understanding of 
cause and effect. For example, they enjoy pushing small cars through salt and 
observing the tracks that they leave behind. Staff are skilled at providing 
activities that children enjoy. However, their interactions do not consistently 
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extend children's learning. 
n Children learn to understand similarities and differences between themselves 

and others. Staff help prepare children for life in modern Britain by teaching 
them about different cultures. Children experience a wide range of activities to 
support their understanding of the world around them. For instance, they go for 
walks, feed the ducks and visit the mobile library. Older children have lessons in 
physical education and dance. 

n Staff and managers act promptly when they have concerns about children. Staff 
provide children with special educational needs and/or disabilities with focused 
one-to-one support.  Staff learn keywords from children's home language to 
support children who speak English as an additional language. Staff and 
managers work in partnership with parents and other agencies to ensure that 
children receive the support they need. 

n Parents consistently give highly positive praise for managers and staff. Parents 
say that staff go 'above and beyond' to meet the needs of parents and their 
children. Their children are excited to go to nursery every day, and they benefit 
from the extensive variety of indoor and outdoor learning opportunities. Parents 
appreciate that managers and staff make themselves available to discuss their 
child's progress. This shows that managers and staff have successfully built 
strong partnerships with parents. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff have good knowledge of wider safeguarding issues. Managers 
regularly check staff safeguarding knowledge during one-to-one meetings. As a 
result, staff understand the safeguarding policy and the procedures to follow to 
raise any safeguarding concerns. Staff feel confident discussing safeguarding 
concerns with managers, and this helps to keep children safe. Staff perform regular 
risk assessments of the nursery and outings so they can identify any potential 
hazards. Staff teach children to manage risks, such as learning to use the climbing 
equipment safely and how to cross a road.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to achieve their aim of providing consistently high-quality 
interactions to motivate children in their learning.
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Setting details
Unique reference number EY471120

Local authority West Berkshire

Inspection number 10282479

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 89

Number of children on roll 93

Name of registered person S G Dixon & P J Knight Partnership

Registered person unique 
reference number RP903559

Telephone number 01635580980

Date of previous inspection 14 August 2017

Information about this early years setting

Newbury Gardens Day Nursery registered in 2013 and is part of a chain of five 
nurseries. The nursery is situated in central Newbury, in Berkshire. It is open 
Monday to Friday, from 8am to 6pm, all year round, except for bank holidays. The 
provider receives funding for the provision of free early education for children aged 
three and four years. There are 28 staff. Of these, two hold relevant qualifications 
at level 5, 12 are qualified to level 3 and 10 are qualified to level 2.

Information about this inspection

Inspector
Hayley Kiely
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n This inspection was carried out as a result of a risk assessment, following 
information received about the provider. 

n The manager completed a learning walk of the nursery with the inspector and 
discussed the early years curriculum. 

n Staff spoke to the inspector during the inspection. 
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this has on children's learning. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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