
Inspection of Brookside Community 
Preschool
Brookside Community Centre, Bembridge, Telford TF3 1NE

Inspection date: 7 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children who attend this pre-school make good progress from their individual 
starting points. They are warmly welcomed as they arrive by friendly, caring staff, 
who understand each child's individual needs and personalities. Children are happy 
and eager to take part in activities. They choose the activities they want to play 
with and settle well. Children who are new to the pre-school receive lots of support 
and attention to help them settle at their own pace. Children build close 
relationships with staff. They actively seek them out to join in their games or for a 
reassuring cuddle. Staff encourage children who are slightly less confident to join in 
activities with their peers. Consequently, all children are beginning to form 
friendships and develop their social skills in readiness for the next stage of their 
learning and development. Children's behaviour is good. They play happily with 
their friends and share and take turns with the resources. 

Children receive support to develop their communication and language skills. Staff 
sit with them and engage them in conversations. Children enjoy listening to stories. 
The introduction of a book of the week provides repetition of language and helps 
children to recall stories and repeat familiar phrases. 

What does the early years setting do well and what does it 
need to do better?

n There have been significant changes in recent months to the management and 
staffing structure. The new deputy manager, who is in charge for the majority of 
the time, is confident and experienced. He has identified areas for improvement 
and implemented new ideas to ensure children receive the best possible care 
and learning. He has established continuity in the layout of the room and daily 
routines, so that children are always familiar with expectations and know where 
to access resources. As a result, children are settled and able to make choices in 
their play.

n Although the staff team are new, they work well together. The manager, who is 
also the provider, and the deputy manager value staff. They involve them in the 
running of the pre-school and their ideas are sought and valued. Consequently, 
they are moving forward as a team. The deputy manager is enthusiastic and has 
a clear vision for the future of the pre-school. He works closely with the 
manager, and together they strive to implement the necessary changes. 
However, these are still in their infancy and are not yet fully embedded into 
practice to ensure quality continues to improve.

n Staff plan a range of activities based on children's individual interest and stage 
of development. They find out children's starting points and use these to move 
children forward in their learning. The deputy recognises that children need 
support in their communication, personal and social skills, and physical 
development. Therefore, these are given the utmost priority. 
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n Children have opportunities for outside play every day. They develop their 
physical skills as they climb and slide or complete an obstacle course. They 
concentrate and have lots of fun as they pour warm, bubbly water from jugs into 
different-sized vessels. Staff introduce new words, such as splash. However, 
sometimes staff do not extend children's learning or fully differentiate activities 
to ensure all children consistently make the best progress they are capable of. 

n Children thoroughly enjoy acting out familiar stories. They pretend to hunt for 
bears amid much excitement and enjoyment. They squelch through the mud and 
laugh as staff pretend to get their boots stuck in the mud. They twirl their arms 
as they pretend to be in a snowstorm and creep quietly to the cave to find the 
bear. Children repeat the well-known phrases, which support their growing 
language and communication. 

n Staff are working hard to build open, trusting relationships with parents. They 
share information with them daily and encourage them to be involved in their 
child's learning. Children's welfare is at the heart of everything that managers 
and staff strive for. 

Safeguarding

The arrangements for safeguarding are effective.

Children's safety is given high priority. Risks are identified and minimised. All staff 
have an in-depth knowledge of the signs that may indicate that a child is being 
abused. They attend safeguarding training to keep their knowledge up to date. Any 
absences are recorded and followed up to further ensure children's safety. The 
majority of staff have attended first-aid training and there is always a qualified first 
aider on site. The first-aid box is well stocked, and all items are in date. 
Recruitment procedures are robust and the manager carries out checks to ensure 
all staff working with the children are suitable. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n embed and monitor the newly implemented changes to ensure practice 
continually improves 

n support staff to understand how to fully extend and differentiate activities, so 
that all children make the very best progress they are capable of.
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Setting details
Unique reference number 2670376

Local authority Telford & Wrekin 

Inspection number 10279421

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 24

Number of children on roll 17

Name of registered person Nic and Tim Childcare Partnership

Registered person unique 
reference number RP533138

Telephone number 07757616252

Date of previous inspection Not applicable

Information about this early years setting

Brookside Community Preschool registered in 2021 and is in Brookside, Telford. A 
team of five early years staff are employed to work with the children. Of these, 
four hold appropriate childcare qualifications from level 2 to level 6, including the 
manager/registered provider who holds qualified teacher status. The pre-school is 
open Monday to Friday from 9.15am until 12.15pm, term time only. Funded early 
education is provided for two-, three- and four-year-old children.  

Information about this inspection

Inspector
Rebecca Johnson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The deputy manager, manager and inspector completed a learning walk 
together of all areas of the nursery and discussed the early years curriculum.

n The inspector carried out joint observations of group activities with the manager.
n The inspector spoke with the nominated individual/registered individual about 

the leadership and management of the setting.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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