
Inspection of Ivy House Nursery
Station approach, Weybridge, Surrey KT13 8UD

Inspection date: 1 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children have good attitudes towards learning and show pride in their 
achievements. For example, children have confidence and delight when showing 
the pictures that they have created. The staff recognise the children's success and 
generously praise them. This makes the children feel valued and proud of their 
accomplishments.
 
The staff read to children in a way that captures their imaginations and excites 
them. For example, the staff read a book about a farmyard to a small group of 
children. They join in with making animal noises and pointing out the different 
animals in the book. More children join the group to listen and take part in this 
pleasant experience. This promotes children's love of books and supports their 
communication and language and early literacy skills.
 
Children show they are happy and enjoy being outdoors. They talk about what they 
are doing. The staff play with the children and share their joy in the outdoor 
activities. Children have an interest in trucks and fill them up with stones in one 
area and roll them along the ground to empty them in a different area. Staff 
understand the areas of learning and the developmental skills that they acquire 
during this play. They can clearly explain the ways in which they will extend this 
interest to further enhance their learning.

What does the early years setting do well and what does it 
need to do better?

n Managers and staff understand what they want children to learn. They have 
created a stimulating environment for children to grow. The curriculum intention 
is well thought out and supports all children. Staff review the children's interests 
when they plan activities. Children are progressing well and developing new 
skills in all areas of the curriculum. 

n Children engage in activities that have been set with an initial purpose. 
However, staff do not enforce the activity intention if children decide to be 
creative with their own inventions. For instance, children start off engaged in an 
'Elmer' activity for book day, using paper plates, scissors and pens. However, 
they quickly change their agenda and make pizzas and snakes. Staff recognise 
and appreciate the children's creations and share their delight in their work. 

n Staff have effective strategies in place to support children with potential special 
educational needs and/or disabilities. They swiftly identify areas of development 
where children may need extra support and work closely together with parents. 
This ensures consistency between the home and the nursery to deliver the best 
outcomes for the child. 

n Children are supported to be independent and develop their self-care skills. They 
help prepare and cut fruit at snack time. For example, children are encouraged 
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to peel bananas themselves and use safety knives to chop them up. Some staff 
promote good hygiene routines for children and support them to wipe their nose 
and wash their hands. However, this practice is not followed by all staff. 
Therefore, children do not consistently learn good hygiene procedures that help 
limit the spread of germs.

n Children are encouraged to understand their feelings. Staff recognise the value 
of this when supporting the children's personal, social and emotional 
development. They promote equality and celebrate different cultures and 
ethnicities. For example, children explore music from their cultural backgrounds, 
and staff softly encourage children to be kind. This enriches children's 
experiences and supports them to have a positive sense of self.

n Parents express their gratitude to staff's commitment and support for their 
children. They feel involved with children's learning and are regularly updated on 
their child's development. Parents feel confident to share any concerns that they 
may have and feel like these would be dealt with appropriately. 

n Managers use effective strategies to support children's positive behaviour, which 
are reinforced by most members of staff. With strategies in place, staff support 
and guide children to achieve acceptable behaviour. However, there are 
inconsistencies with some staff knowledge and not all staff are confident to 
manage challenging behaviour.

n Managers and leaders strive for continual improvements to deliver the best care 
for children and their families. They support staff effectively to develop and 
enhance their skills, and their well-being is a priority. Recruitment procedures 
are robust to ensure that those working directly with children are suitable to do 
so.

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff can demonstrate their knowledge of child protection and how 
they safeguard children and protect their welfare. Staff confidently explain their 
understanding of the different signs of abuse. They fully understand the indicators 
that may suggest a child is at risk of harm. They show awareness of wider 
safeguarding concerns and where to refer any concerns. Managers are committed 
to continuously reinforcing staff knowledge to ensure that their understanding is 
secure to keep children safe. Managers and staff have robust protocols in place to 
ensure that the fire evacuation procedure is understood and followed efficiently. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n make sure that all staff teach children how to follow good hygiene routines and 
protect themselves against infection
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n improve staff knowledge so that incidents of challenging behaviour are 
addressed in a consistent manner by all staff.
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Setting details
Unique reference number 2638805

Local authority Surrey

Inspection number 10277460

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 5

Total number of places 48

Number of children on roll 78

Name of registered person Future Childcare Limited

Registered person unique 
reference number 2638806

Telephone number 01932558174

Date of previous inspection Not applicable

Information about this early years setting

Ivy House Nursery registered in 2021 and is located in Weybridge, Surrey. The 
nursery is open from Monday to Friday all year round, except for Christmas and 
bank holidays. Sessions are from 7.30am to 6.30pm. The nursery employs 18 
members of staff, including the manager. Two members of staff hold qualifications 
at level 6, eight members of staff hold qualifications at level 3, and two members 
of staff hold qualifications at level 2. The nursery provides funded early years 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Kelley Ellis
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact on children's learning.

n The inspector carried out joint observations of group activities with the manager.
n The inspector spoke with the nominated individual about the leadership and 

management of the nursery.
n Children communicated with the inspector during the inspection.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Ivy House Nursery
1 March 2023 6

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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