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What is it like to attend this early years setting?

This provision meets requirements

Children arrive excited to attend the club after their busy day at school. They are
welcomed by staff as they collect them from school. Children are quick to hang up
their coats and sit down for their snacks. They take part in a range of activities,
which staff plan around children's interests. For example, staff set up salt dough
activities. Children are happy and enjoy their time in this welcoming and fun
environment. They form strong relationships with the supportive staff. Staff play
alongside children and support them to feel safe and secure. Children are
welcoming of new people and show that they are confident to talk to visitors.

Staff encourage children's good behaviour. They support children to be respectful
towards one another. Children know the routines of the club and behave well. They
understand staff's expectations for their behaviour. Children listen to staff and
respond to instructions well. For example, they know that they have to listen when
staff discuss with them about going outside. Children of all ages play well together.
Older children enjoy helping younger ones during their play. Children concentrate
on their chosen activities well and are proud to show their creations to visitors and
staff.

What does the early years setting do well and what does it
need to do better?

m Children say that they enjoy attending the club. They find different words to
describe what they think, saying that the club is 'fun’ and that staff provide
'lovely food and activities'. Children happily talk about what they like to do at the
club. They comment that they like the craft activities, dressing up and outside
play.

W Staff value the importance of children experiencing regular opportunities to
explore the outdoors to support their health and well-being. Children benefit
from the large open spaces to provide opportunities for them to develop their
physical skills. They smile with delight as they play ball games with their friends
in the outdoor environment, while other children explore the environment,
looking for bugs and minibeasts.

m Staff form good relationships with parents whose children attend the club.
Parents report a high level of gratitude for the club. They thank staff for their
commitment and for accommodating their needs and those of their children.
Parents explain that staff keep them informed of their children's development
and work in partnership to ensure that children receive the best possible
outcomes. Parents comment that they are confident that should they need to
raise any issues, staff would ensure that these were addressed.

B The manager leads the club well. She is organised and involved in the daily
running of the club. This helps to create a well-sequenced routine for children to
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follow. Staff receive regular opportunities to discuss their practice. They benefit
from whole-organisation training on relevant topics to ensure that they have
opportunities to learn and develop at work. This ensures that all staff are aware
of their own roles and responsibilities.

m Children enjoy healthy choices for tea. They have a varied menu, which caters
for their likes and dislikes. Staff and children consistently follow good hygiene
practices, such as handwashing when coming in from outside, or after using the
toilet and before and after eating.

m Staff sensitively support children's emotional development and encourage them
to talk about how they feel and work through solutions together. They use their
understanding of children's needs to offer appropriate support. This contributes
to children's sense of security.

m Staff understand when to allow children space to play and when to intervene.
They are happy to become involved in the games and activities which children
choose. Staff sit with children and ask questions, encouraging them to have a go
at solving simple problems for themselves. This helps children to stay focused
and engaged in their chosen activity.

B The manager works closely with the host school. School teachers share
information with the club's staff when children are collected from their
classrooms at the end of the school day. Staff share information with teachers
after children have attended the breakfast club.

Safeguarding
The arrangements for safeguarding are effective.

The provider has a good knowledge and understanding of how to keep children
safe from harm. The manager ensures that staff keep their knowledge and
understanding up to date through training. Staff know the signs and symptoms of
abuse. They know the procedure to follow if they are concerned about children's
safety, including those regarding adults who work with children. Staff regularly
check the provision to ensure that it is safe for children. Staff provide opportunities
for children to learn how to keep themselves safe. For example, children learn
about outdoor safety on a daily basis.
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Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY292224

Newcastle upon Tyne

10276251

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Out-of-school day care
4to11

24
34
Harling, Naomi Jane

RP908774

07985626543
7 July 2017

Information about this early years setting

Chill Out Time Childcare @ Stocksfield Avenue registered in 2004 and is located in
Newcastle upon Tyne. The club employs two members of childcare staff. Both staff
hold appropriate early years qualifications at level 2 or above. The club opens from
Monday to Friday, during term time. Sessions are from 7.55am until 9am and

3.15pm until 5.50pm.

Information about this inspection

Inspector
Eileen Grimes
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Inspection activities

B This was the first routine inspection the club received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
manager and has taken that into account in the evaluation of the club.

B The inspector looked at the premises used by the children and the resources
available to them.

B The inspector spoke to parents and children during the inspection to gather their
views on the quality of the club.

B The inspector observed children playing and their interactions with staff. She
talked with staff and children.

B The inspector spoke with the manager about the leadership of the club. She
inspected documentation relating to the suitability of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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