
Inspection of KiddieCare Nursery
Wardens House, Yiewsley & West Drayton Community Centre, Harmondsworth 
Road, WEST DRAYTON, Middlesex UB7 9JL

Inspection date: 1 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children separate quickly from their parent, as they are eager to start their day in 
nursery. Parents hand over information to staff as they say goodbye to their child. 
All children are encouraged to find their name peg and to hang up coats and bags 
before greeting staff and other children.

Staff have high expectations for all children, and they report children have 
responded well to newly established routines. Children stop and listen as they are 
given five-minutes' notice for changes in activities. Children join in with tidying up 
as they sing the tidy-up song. Children offer reminders to their peers if they are not 
following the given directions. Children's behaviour is good, as they are aware of 
what they need to do to get ready for what is going to happen next.

Children sit with minimal staff support, and they are eager to join in with group 
activities. They take turns to discuss the weather, talking about needing coats, hats 
and gloves to keep warm. During familiar stories, they recall the sequence of 
events and laugh as they share the parts they like best.

What does the early years setting do well and what does it 
need to do better?

n Children's current interests include construction, as there is a large building site 
next to the setting. Staff extended children's interest effectively by moving the 
construction area to where children can clearly see the work taking place. Blocks 
are delivered by truck to children as they attempt to build towers, with children 
playing together and negotiating the use of the shared space. 

n Staff actively support children to develop their independence by introducing daily 
routine tasks. Children wash their hands and prepare for snacks and meals with 
minimum support from staff. Children select their lunch box and choose where 
they are going to sit to eat. Meals are social events where children discuss what 
they have to eat, saying, 'strawberries are my favourite' and 'I have cheese, as it 
makes my bones and teeth strong.'

n Children have enjoyed learning about animals. They participated in an activity to 
identify animals by key features. For example, when asked which animal has 
four legs and a stripy coat, older children confidently named a tiger. On 
occasion, staff do not differentiate activities to support younger learners.

n Due to construction work, the outdoor play space has been relocated. Staff give 
clear instructions to children for walking safely across the carpark. Children wait 
at the door for staff to give permission to start. Older children are mindful of 
younger peers. They walk slowly, encouraging each other to be safe and stay 
together.

n Children and families are encouraged to take home packs containing favourite 
songs and stories. For families who speak English as an additional language, 
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packs have links to online resources in a variety of languages. Staff also request 
and use key words and phrases in children's home language, which supports all 
children to become confident communicators.

n Practice has been developed to ensure early identification of children requiring 
additional support. Staff work in partnership with parents to devise individual 
learning goals. Partnership working with the local authority ensures that staff 
and families have clear shared strategies to support each child to make good 
progress. 

n Parents happily discuss how their child has developed since attending the 
nursery. Many parents have returned with younger brothers and sisters, as they 
have felt that staff 'go over and above' for them and their child. Parents share 
how staff have reminded and helped them to apply for school places or given 
advice 'from one parent to another' regarding bedtime routines or tips with toilet 
training at home.

n The leadership team is committed to developing staff practice. The team 
provides team meetings, one-to-one supervision and regular training for all staff. 
Leaders and managers act as role models to support individual team members to 
develop skills and confidence.  

Safeguarding

The arrangements for safeguarding are effective.

The nursery is secure, and newly placed coded keypads ensure doors remain 
closed. All staff attend safeguarding training as part of their induction and ongoing 
continuous professional development. To ensure their knowledge remains up to 
date, staff regularly discuss and share information on 'Prevent' duty and county 
lines. Staff are clear on what to do if they are concerned about a child in their care 
and how they would share any concerns they have with the setting's designated 
safeguarding lead.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance and differentiate activities to ensure young children are suitably 
engaged and challenged.
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Setting details
Unique reference number EY485860

Local authority Hillingdon 

Inspection number 10258509

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 28

Number of children on roll 49

Name of registered person Kiddiecare Nurseries Ltd

Registered person unique 
reference number RP905537

Telephone number 01895 436 810

Date of previous inspection 13 September 2022

Information about this early years setting

KiddieCare Nursery registered in 2014. The nursery is situated in West Drayton, in 
the London Borough of Hillingdon. It is open each weekday, from 8am to 6pm, all 
year round, except for bank holidays. The provider receives funding to offer free 
early education for children aged two, three and four years. There are six members 
of staff, all of whom hold relevant qualifications in early years from level 1 to level 
6.

Information about this inspection

Inspector
Bernie Dunne

Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The provider and the inspector completed a learning walk together to discuss 
the learning intentions for children. 

n At an appropriate time, the inspector spoke to children, parents and staff.
n A leadership and management meeting was held.
n Some documents were viewed by the inspector.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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