
Inspection of Lee Street Church 
Playgroup
Lee Street Evangelical Church, Lee Street, Horley, Surrey RH6 8ES

Inspection date: 2 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children confidently enter the setting and know the routine on arrival. They are 
warmly greeted by staff before hanging their bags and coats up. Children know to 
leave comforters in their bags before coming into the setting and they do this 
independently. Children have free choice of the activities that have been set up for 
them and they settle into play quickly. Those children who find this transition 
difficult are given the time and support they need to settle in. This part of the day 
has changed since the COVID-19 pandemic and is being reviewed to ensure all 
children are supported in the best way.

Outside, children have access to a large, enclosed garden. They can independently 
access water that they use in the mud kitchen. Children transport mud and water 
using pots and pans. They work together to fill up larger containers and use 
spoons to mix the mud and water together. Children generally play well together. 
They enjoy playing group games, and staff support them to do this fairly. Children 
practise using bats to hit balls and are reminded how to do this safely. Children are 
eager to learn. For example, they show excitement when a helicopter flies over and 
talk about where they think it is going.

What does the early years setting do well and what does it 
need to do better?

n The manager has worked hard since the last inspection. She has reviewed the 
safeguarding procedures and revisited these with all staff. The manager 
regularly reviews staff's knowledge of safeguarding and monitors their practice. 
She holds regular staff meetings and supervisions, where training needs are 
identified. Staff feel well supported and understand their roles and 
responsibilities.

n Staff know the children very well. They take time to learn about children's home 
lives and how they can support parents and carers to meet their children's 
needs. For example, staff carry out home visits if they feel these would benefit 
children and their families. Staff are proactive in addressing areas of their own 
practice where they may need further training. They are given time to update 
their knowledge. As a result, staff feel more confident to support their key 
children and families. 

n Children with special educational needs and/or disabilities (SEND) are supported 
well. The special educational needs coordinator (SENCo) liaises with outside 
agencies to ensure consistency in how they teach children with SEND. The 
manager uses funding to ensure all children can access the provision.

n The manager is aware that it is busy when children are dropped off at the 
setting. She knows that this has an impact on how well some children settle in 
and is taking action to improve this. However, the environment is not organised 
in a way that meets all children's needs. For example, there are many spaces for 
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children to play that are not well organised. They appear cluttered, making it 
hard for some children to engage and focus without adults supporting them. As 
a result, children can become loud and disengaged, which makes it harder for 
children to feel settled.  

n All staff understand the curriculum intent and they adapt activities following 
children's interests. For example, staff encourage children to work together to 
move stepping stones in the hunt for worms. This helps children with taking 
turns and building friendships. Staff use books and visual aids to help children to 
identify what bugs they have found. They introduce new words to children, such 
as 'caterpillar'. This helps to promote children's language development. 

n Children understand the rules and boundaries. They know they must wash their 
hands before snack time and change into their wellington boots before going 
outside. Younger children are supported to understand how to share. However, 
staff do not always respond consistently when children find sharing difficult, and 
they can give them differing explanations.

n Children are learning how to be independent and manage their own risk. For 
example, they are reminded that the grass is slippery if it is wet. This helps 
children to understand how to play safely outside. 

n Parents are very happy with the care their children receive. They feel well 
informed about the activities that their children take part in. Parents attend 
consultation evenings with their child's key person. They receive information 
about how to support their children's learning at home.  

Safeguarding

The arrangements for safeguarding are effective.

Staff have recently updated their safeguarding training. They understand how to 
identify signs of abuse, including how to recognise if a child is being exposed to 
extremism. The designated lead for safeguarding knows how to respond to 
concerns raised about a child's welfare and how to report safeguarding issues. She 
understands the procedure if an allegation is made against a member of staff. 
Staff's ongoing suitability is checked regularly. The safeguarding policy has been 
updated and the manager routinely monitors and follows up on children's non-
attendance. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n improve the organisation of the environment to enable all children to settle and 
engage in meaningful play

n support staff to understand how to respond to children's behaviour and ensure 
this is consistent.
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Setting details
Unique reference number 122696

Local authority Surrey

Inspection number 10257464

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 26

Number of children on roll 28

Name of registered person Lee Street Evangelical Independent Church

Registered person unique 
reference number RP903175

Telephone number 01293 784294

Date of previous inspection 15 September 2022

Information about this early years setting

Lee Street Church Playgroup registered in 1992 and operates from Lee Street 
Church in Horley, Surrey. It opens during term time only, on Monday and Friday 
from 9.15am to 1pm, and on Tuesday and Thursday from 9.15am to 3.30pm. A 
team of seven staff work with the children. Five staff members hold recognised 
qualifications and, of these, three hold appropriate early years qualifications. 
Funding is accepted for the provision of free early years education for children 
aged two, three and four years.

Information about this inspection

Inspector
Pippa Clark
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n Staff spoke to the inspector during the inspection.
n The SENCo spoke to the inspector about how they support children with SEND.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector spoke to several parents during the inspection and took account of 

their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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