
Inspection of Lonsdale Childcare
Lonsdale Nursery, 130 Grange Road, HARTLEPOOL, Cleveland TS26 8JJ

Inspection date: 3 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy, settled and content in this warm and welcoming nursery. Staff 
greet children as they arrive and they happily leave their parents, ready to start the 
nursery day. Older children identify their name and self-register. Children learn to 
be independent. For example, older children help to give out cutlery and plates at 
lunch time. They independently serve themselves freshly prepared nutritious meals.

Toddlers enjoy looking at books independently and with staff. They listen 
attentively as staff read 'Goldilocks and The Three Bears.' Staff encourage children 
to talk about feelings and emotions as they read the story. Children eagerly 
respond to staff questions and describe what they see on the pages. Children 
behave well. Staff are positive role models and provide plenty of praise and 
encouragement. This helps to develop children's confidence and self-esteem.

Children benefit from daily opportunities to play outdoors. Older children practise 
their physical skills as they carefully balance along a tyre wall and ride balance 
bikes. Furthermore, staff challenge children to throw coloured bean bags into the 
corresponding coloured hoop. Toddlers take part in an exercise session. They 
excitedly count the number of star jumps they complete. Children use small spades 
to search for carrots in their garden. Children relish the time they spend outside.  

What does the early years setting do well and what does it 
need to do better?

n Staff provide a range of activities and opportunities that support children to 
develop their small-muscle skills. For instance, children roll and manipulate 
dough, and use tongs to pick up small objects. They use a variety of resources 
to make marks, such as chalks, sand, paints, and pencils. This helps to develop 
the skills needed for future writing.

n Children learn to count, compare, match objects and recognise shapes. For 
example, as older children play a game with coloured bears, staff ask them to 
compare who has the most. Furthermore, older children successfully identify the 
'large' and 'small' chairs in the 'Goldilocks and The Three Bears' story. Staff 
support toddlers to count as they add oats to a bowl. This helps to support 
children's early mathematical development. 

n The manager and staff implement an ambitious, sequenced curriculum, overall. 
They provide a wide range of interesting activities and experiences. However, 
sometimes, staff do not identify times in children's play when they could extend 
their learning further. For instance, when younger children are playing outside, 
staff do not always build on what they know children can do, and extend their 
skills further. This means that children are not consistently provided with high 
levels of challenge.

n Staff provide a language-rich environment. They ensure that children develop a 
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love of traditional stories. Children relish listening to 'Goldilocks and The Three 
Bears'. Staff introduce new vocabulary, such as 'ginormous' and 'tiny'. Children 
learn how to use sign language to support them to express themselves. 
Children's listening and speaking skills are developing well.

n Overall, parent partnership working is strong. Parents speak positively about the 
service provided. They appreciate the daily updates about their child's progress 
and photographs of the activities their children take part in. Staff share 
children's next steps, when accomplished. However, they do not provide parents 
with ideas and suggestions about how they can further help children's 
development at home.

n Children's behaviour is good. They are kind and courteous to their friends. Staff 
are good role models, who demonstrate positive behaviour. They provide gentle 
reminders when children forget the nursery rules, along with an explanation of 
the impact of their actions. This helps children to understand what is expected. 

n The special educational needs coordinator ensures that children who need it get 
the right help, swiftly. Staff work closely with other professionals, such as the 
local authority, speech and language therapists and local nurseries. This ensures 
that children get the right support and make the best possible progress. 

n Staff receive effective supervision opportunities with the manager. Regular team 
meetings and room meetings take place. All staff have first-aid qualifications. 
However, the manager does not fully support staff to access training to raise the 
quality of education to an even higher level.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a good knowledge and understanding of their 
responsibilities to protect children. They are aware of the signs of abuse and 
neglect and know the referral procedures to follow if they have a concern. They 
understand the procedures to follow should they have a concern about the conduct 
of a colleague. Furthermore, staff are aware of the signs that might indicate 
children are at risk of being exposed to extreme views or radicalisation. Staff carry 
out effective risk assessments that help to ensure children can play in a safe and 
secure environment.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the quality of staff interactions with children to help them challenge 
and extend children's learning more effectively as they play

n develop further the strategies to communicate information to parents about how 
they can extend and support their child's learning at home

n provide staff with more professional development and training opportunities in 
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order to raise the quality of education even further.
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Setting details
Unique reference number EY394734

Local authority Hartlepool Borough

Inspection number 10276577

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 56

Number of children on roll 40

Name of registered person Lonsdale Childcare Limited

Registered person unique 
reference number RP529027

Telephone number 01429278482

Date of previous inspection 21 July 2017

Information about this early years setting

Lonsdale Childcare Limited y registered in 2009 and is located in Hartlepool. The 
nursery employs 17 members of childcare staff. Of these, 11 hold appropriate early 
years qualifications at level 3 or above, including one with early years teacher 
status and one with early years professional status. The nursery opens from 
Monday to Friday all year round. Sessions are from 7.30am until 6pm. The nursery 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Julie Campbell
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The  manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector spoke with the nominated manager about the leadership and 
management of the nursery.

n The inspector carried out a joint observation of a communication and language 
activity with the manager.

n Parents shared their views of the setting with the inspector. 
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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