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Inspection date: 17 February 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Met



What is it like to attend this early years setting?

The provision is good

Children show good levels of confidence. They build secure relationships with their 
key person. This gives them the self-confidence to build good bonds with the other 
staff and children. Although the crèche is often only running for a few days, staff 
make sure they get good information about the children, including what they know 
and what they need to learn next. Children respond well to the staff's calm 
approach; they behave well and show consideration to others. For example, an 
older child passes a younger child a toy computer and shows them what to do.

Staff provide a rich curriculum that takes into account children's interests. For 
example, children use their senses to explore different spices and pastas. Staff 
encourage them to make imaginative pictures with the items. Children go on daily 
outings in the community to support their understanding of the wider world. For 
example, they visit the local gardens and beach, and they play ball games and 
collect shells. Staff set challenges for the children, such as finding wildlife.

There are good procedures for parents to provide information about their children's 
individual needs and interests. This helps staff to plan and provide activities 
tailored to the children's individual needs and interests. 

What does the early years setting do well and what does it 
need to do better?

n Staff use effective teaching methods, such as modelling, explaining and 
questioning, to extend children's learning. For example, a member of staff 
demonstrates the actions to songs, and the children join in. They gather 
information from parents and other settings the children attend to plan relevant 
learning opportunities. They complete observations and share these with parents 
and carers, enabling them to continue this at home. 

n Staff work hard to create a welcoming environment, taking into account the 
areas of the building they are using. They work well together as a team and 
benefit from strong management, who provides support and completes staff 
briefings prior to the crèche opening. In addition, staff have regular appraisals to 
identify any training needs, which are then addressed. This ensures that staff 
are providing the best quality care and education with the resources they have.

n Children behave well. Older children are encouraged to help write the rules in a 
positive way so that they know and understand the boundaries and 
expectations. These are displayed, and staff support children to meet them. 
Young children respond well to the nurturing staff, who support them. For 
example, an older child did not want to join an activity, so the member of staff 
suggested they play pool next to the activity. Staff praise children for their 
achievements, which helps children to develop a sense of belonging.

n Children benefit from healthy and nutritious meals and snacks. All food is 
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prepared onsite and takes into account children's dietary needs. Parents choose 
what they would like their children to have for lunch and dinner. Mealtimes are 
very sociable, and staff and children sit together to eat and talk about their day. 
Children help themselves to water throughout the day. They use paper cups, as 
they are learning about sustainability. 

n There is a good range of equipment for the different ages of children, which 
covers all areas of learning. The rooms that are used have dividers to separate 
the various ages of children. In general, this works well. However, occasionally, 
older children's play is not suitable for very young children. Although there is 
designated space for them, staff do not always make effective use of this.

n Partnerships with parents and carers are effective. Parents comment that staff 
gather good information to support their children's learning. The key-person 
system is good and supports settling-in routines well. Parents state that 
communication is good, including prior to their children starting at the crèche.

n Children with special educational needs and/or disabilities are well supported. 
Staff know their individual needs well and provide good support to enable 
children to participate and feel valued and respected.

Safeguarding

The arrangements for safeguarding are effective.

Management and staff demonstrate good knowledge and understanding of 
safeguarding children. Staff undergo refresher training in safeguarding, which 
covers all aspects, including risk assessment and supervision. They are all clear on 
the procedures to follow should any concerns about a child arise. Staff complete 
regular risk assessment, particularly for outings. They encourage children's 
engagement so that they understand how to keep themselves safe. There are clear 
recruitment and vetting procedures to ensure that staff are suitable for their role 
and responsibility in caring for children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review how staff use the space for very young children, ensuring their needs are 
consistently met.
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Setting details
Unique reference number EY427335

Local authority Bournemouth, Christchurch & Poole

Inspection number 10235547

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 60

Number of children on roll 4

Name of registered person Nipperbout Limited

Registered person unique 
reference number RP530620

Telephone number 01296 712658

Date of previous inspection 3 March 2017

Information about this early years setting

Nipperbout Crèche registered at the Bournemouth International Centre in 2006 and 
re-registered in 2011 due to change in legal entity. It is a mobile crèche company, 
providing onsite childcare facilities at a range of venues throughout the country. 
The crèche is open on pre-arranged days as required. The manager holds early 
years professional status, and the remaining seven members of staff are all 
qualified in childcare or teaching. 

Information about this inspection

Inspector
Lorraine Sparey

Inspection report: Nipperbout @ BIC and Bournemouth Pavilion 
17 February 2023 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector completed a learning walk with the nominated individual and 
manager and discussed how they support children in their learning.

n The inspector completed observations in the rooms and went on an outing to 
the local gardens with staff and children. They spoke to staff and children at 
appropriate times throughout the inspection.

n The inspector spoke to parents to gain their views.
n The inspector held a leadership and management meeting with the manager and 

nominated individual and reviewed documentation such as staff checks, risk 
assessments and the information parents receive.

n The inspector completed a joint observation with the manager and discussed 
their findings.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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