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What is it like to attend this early years setting?

This provision meets requirements

Children arrive at the club happy and eagerly give hugs to their friends. Staff 
welcome children with a smile and take interest in how their day has been at 
school. This helps support children's emotional well-being and they demonstrate 
that they feel safe and secure. 

Children respond well to instructions that staff give them and anticipate routines 
well. They play harmoniously together and wait patiently for their turn with 
resources. Staff are good role models. They are caring towards children and value 
their opinions. In turn, children have respect for each other, display excellent 
manners and behave extremely well. 

Staff plan the play environment according to children's interests and needs. This 
results in children being keen to explore a wide range of activities and resources. 
Older children sit together and discuss where they live, name local roads, bridges 
and tunnels. Younger children play with plastic animals and refer to booklets to 
gain further information. These opportunities help children to learn more about 
their local community and the wider world. Some children enjoy relaxing on 
beanbags and sit and read books. While other children show high levels of 
concentration as they create impressive art work and write messages on heart 
shaped cards. 

What does the early years setting do well and what does it 
need to do better?

n The management team meet regularly to evaluate the effectiveness of the club. 
They share ideas and consider the views of parents and children. Managers 
carry out supervision meetings with staff, which focus on their roles and 
responsibilities and any further training opportunities. Staff say they are happy 
and feel well supported by the management team. This helps them to provide 
the best care and service to staff, children and their families.

n Children have multiple opportunities to be active and healthy. For example, they 
run around in the spacious outdoors and participate in team games, such as 
football and tennis. Additionally, children develop many physical skills when 
copying dance moves on a screen, these include balance and flexibility. This 
helps children to exercise safely and keep fit. 

n Staff continually talk to children and take part in interesting conversations. They 
ask children questions, listen to what they have to say and allow them to share 
their ideas. At times, some staff do not call children by their correct names. For 
example, they use shortened versions or use generic names, such as 'mister'. 
This prevents children from gaining a sense of themselves, hearing the correct 
sounds in words and them further developing good speaking skills. 
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n Children develop trusting relationships with staff and approach them for cuddles 
and reassurance. Staff provide continual support and act as good play partners 
to children. For example, children create a café. Staff help build on this idea and 
provide menus and lists. They encourage children to take on different roles, 
such as a waiter, customer and chef. Children are happy and engaged in 
activities with their friends and staff.

n Staff encourage children's independence. For example, younger children are 
given support to put their own coats on. Children are given choices of the snack 
they wish to eat and carry their plates and cups to the table. These opportunities 
help children to develop positive attitudes and increases their self-care. 

n Staff work well with teachers in the connecting school and share information 
about the children's day. They meet with teachers and discuss children's 
development in order for them to complement their learning at the club. 
Furthermore, the manager is included in any specific training and meetings with 
other professionals to support children with special educational needs/or 
disabilities. This collective approach ensures that all children's needs are 
constantly met. 

n Parents speak highly of the manager and the staff who work at the club. They 
comment that they find the club very warm, inclusive and friendly. Parents 
express their love of the fun and interactive play that is on offer. They say that 
the communication and daily feedback given to them is excellent. Parents feel 
very well informed of the things their children do at school and at the club. 

Safeguarding

The arrangements for safeguarding are effective.

Staff carry out risk assessments of the environment that children have access to. 
Children are reminded to assess their own safety as they play. For example, when 
they play football, they allocate specific areas where nobody is allowed to walk to 
help prevent potential collisions. Staff confidently discuss the policies and 
procedures to follow if they have any safeguarding concerns. They carry out 
safeguarding training and are aware of signs and symptoms of abuse. Robust 
recruitment procedures are in place. Necessary checks are carried out to ensure 
that all staff are suitable to work with children. 
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Setting details
Unique reference number EY499855

Local authority Wirral

Inspection number 10276337

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 55

Number of children on roll 125

Name of registered person Firbobs Limited

Registered person unique 
reference number RP901150

Telephone number 07709 807400

Date of previous inspection 12 July 2017

Information about this early years setting

Firbobs Out Of School Club registered in 2017 and is located in Wirral. It is open 
Monday to Friday from 7.45am to 9am and 3.05pm to 5.30pm, term time. The 
holiday club is open 7.45am to 5.30pm, except for two weeks at Christmas. The 
club employs seven members of childcare staff. Of these, six staff hold an 
appropriate childcare qualification at level 2 or above and the provider holds 
qualified teacher status.

Information about this inspection

Inspector
Kellie Lever

Inspection report: Firbobs Out Of School Club
14 February 2023 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the club. 

n The inspector viewed the club provision and discussed the safety and suitability 
of the premises with the provider and the manager. 

n The inspector spoke with the staff, children and parents during the inspection.
n The inspector held discussions with the manager and the provider. 
n The inspector observed interactions between staff and children during the 

inspection.
n The inspector reviewed a sample of documentation, including the suitability of 

staff and first-aid qualifications.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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