
Inspection of Squirrels Nursery
Tree Tops Children's Centre, Birchen Coppice School, Kidderminster DY11 7JJ

Inspection date: 8 February 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and settled in this welcoming and friendly nursery. Staff are 
kind and caring and respond well to children's individual needs. They get to know 
children and their families well and build strong relationships and bonds with 
children. This helps build on children's emotional well-being. Children demonstrate 
a positive attitude to learning. They engage well and persevere with their play, 
proudly showing staff what they have created. Children develop their imagination, 
pretending to cook and serve food to staff and visitors using the toy kitchen. They 
enjoy joining in with music-and-movement sessions, where they learn the positive 
effects physical exercise has on their bodies. Staff have high expectations for all 
children. The curriculum provided is well planned and sequenced to build on what 
children already know and can do. 

Children behave well. They understand the rules in nursery and respond well to 
staff's gentle and appropriate reminders. As a result, children display positive 
behaviours, learn to share and take turns, and are kind and caring towards each 
other. All children, including those with special educational needs and/or disabilities 
(SEND) make good progress in their learning. They are developing the skills 
needed to support them in their future learning, including moving onto school. 

What does the early years setting do well and what does it 
need to do better?

n Children benefit form many opportunities to develop their communication and 
language skills. Staff engage children in frequent conversations and discussions. 
Children join in with songs and rhymes and enjoy listening to favourite stories. 
Keywords in home languages are used to help children feel settled and secure. 

n Staff have a good understanding of how young children learn and develop. They 
provide appropriate learning experiences that are based on children's individual 
needs and interests. However, occasionally, staff do not fully support less 
confident children to fully engage in group activities. 

n Children independently select from the well-resourced environment. Staff 
encourage children to make choices throughout the day, such as choosing to 
play indoors or outside. However, children are not always encouraged to fully 
develop their independence skills, because staff frequently do things for children 
that they can do themselves. 

n Staff promote healthy lifestyles to children. They encourage parents to provide 
healthy choices in their packed lunch. Good hygiene routines are followed. 
Children understand the importance of washing their hands before meals and 
snacks. Children enjoy being physically active in the garden, riding around on 
wheeled toys and learning to negotiate the grassed slope. 

n Staff help children to resolve and manage any disputes they may have. For 
example, if children disagree over toys, staff help them to find alternatives until 

Inspection report: Squirrels Nursery
8 February 2023 2



that toy becomes free. Children show respect for their environment. They readily 
help to tidy away the toys before moving on to the next activity. 

n The manager has established excellent links with the local community, 
supporting families to access local services as needed. Staff have formed good 
links with other professionals to help plan targets for children with SEND. This 
helps to close any gaps in learning and helps them to make the progress they 
are capable of. 

n Parents are extremely happy with the care and education their children receive. 
They are kept informed of their children's progress through an online application 
and daily conversations and discussions. Staff share resources with parents and 
give them activity ideas they can do with their children at home. For example, 
they send home a 'snuggle bag' with children's chosen books to continue to 
support children's love of reading at home. 

n The manager supports staff well. She ensures they benefit from regular 
supervision meetings, where they can review their own practice and set targets 
for future development. Staff have regular opportunities to attend further 
training to build on their already good knowledge and skills. This helps to 
improve the outcomes for children. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff have a good understanding of child protection issues and know 
the possible signs and symptoms of abuse and neglect. They are confident with the 
procedure to follow to share concerns to external agencies. Staff understand the 
'Prevent' duty guidance and the signs that children may be exposed to extreme 
views. The provider notified Ofsted of a recent incident involving a child being able 
to briefly leave the building unattended. The provider took swift and decisive action 
to help prevent a reoccurrence. Effective risk assessment now ensures children are 
well supervised and the premises are safe and secure. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n promote children's independence further by encouraging them to do more things 
for themselves 

n provide further support for less confident children to actively engage during 
group activities. 
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Setting details
Unique reference number EY469879

Local authority Worcestershire

Inspection number 10278139

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 36

Number of children on roll 23

Name of registered person Worcestershire YMCA Limited

Registered person unique 
reference number RP521630

Telephone number 01562515747

Date of previous inspection 14 November 2017

Information about this early years setting

Squirrels Day Nursery registered in 2013. It is one of four settings managed by the 
Redditch Young Men's Christian Association Limited. The nursery employs six 
members of childcare staff. Of these, one holds qualified teacher status, three hold 
a level 3 qualification and one holds a level 2 qualification. The nursery is open 
Monday to Wednesday, term time only. Sessions are from 9am until 3pm. The 
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Amanda Tompkin
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in their evaluation of the setting.

n The inspector and the manager completed a learning walk to understand how 
the setting operates and how the curriculum is organised.

n The inspector observed the quality of teaching during activities and assessed the 
impact this has on children's learning. 

n The inspector spoke with staff and children at appropriate times during the 
inspection. She spoke to parents during the inspection and took account of their 
views.

n The inspector completed a joint observation with the manager.
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Squirrels Nursery
8 February 2023 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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