
Inspection of Castle View Day Nursery
Castle View Day Nursery, Watling Street, Loughborough LE12 7BD

Inspection date: 17 February 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy at this welcoming nursery. They arrive eager to explore the 
various stimulating experiences. For example, children develop their small-muscle 
skills as they squeeze sliced orange into the water tray, and pluck flower petals to 
add to the mixture. They benefit from having resources to promote their problem 
solving skills. For instance, as children dig in the mud they use tubes to transfer 
the mud from their buckets into the wheelbarrow, which is positioned on a lower 
level of the garden.

Children are confident and secure. New children settle quickly, as they receive 
warmth and care from staff while they become familiar with their new 
surroundings. Children benefit from staff planning activities based on their recent 
experiences. For instance, children make birthday cakes from dough. They chat 
freely with staff about their recent birthdays and look at photographs parents have 
shared of their celebrations. Children beam with happiness as the group take turns 
singing 'happy birthday' to each other. 

Children develop good relationships with their peers. They behave extremely well 
as they share resources and display thoughtful behaviour to each other. For 
example, older children help younger children as they carry their lunch plate to the 
table, and pull out their chair for them to sit down.

What does the early years setting do well and what does it 
need to do better?

n Staff well-being is a priority for the managers, resulting in a good level of staff 
retention. They provide regular supervision meetings and new staff members 
benefit from the support of a mentor. Staff report feeling valued and part of a 
supportive team. Managers ensure staff have access to information surrounding 
mental health awareness. They support staff with their professional development 
and provide access to a range of training opportunities. This helps them to raise 
the quality of the provision. 

n The managers and staff maintain excellent links with local schools. This helps 
them to plan for children's next stages in their education. Staff receive 'school 
readiness' training from local teachers, demonstrating how they deliver phonics 
and promote writing skills.

n Children with special educational needs and/or disabilities (SEND) make good 
progress. The special educational needs coordinator works closely with staff and 
outside agencies to ensure that all children with SEND receive the support they 
need to help them make good progress. Interventions are developed in 
partnerships with parents to maintain a consistent approach. 

n Children form strong attachments to staff. The nursery has a comprehensive 
settling-in process. This allows staff time to build strong relationships with 
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parents and get to know children well. They collect detailed information about 
each child before they attend, including details of their interests, routines and 
abilities. This allows staff to plan for children's needs and help them settle 
quickly through continuity in their care.

n Staff understand the importance of supporting children's communication and 
language skills. They chat freely to children as they play. Staff ask children 
questions and comment on their actions. However, staff are not always 
ambitious with the language they use when talking with children to extend their 
vocabulary more widely.

n Children learn to be independent at an early age. For example, they remove 
shoes, hang up coats and know where to place their personal belongings. 
Children wash their hands before eating and use cutlery at mealtimes.

n Children build good links with their local community. Staff regularly provide a 
wide variety of trips and experiences that help to promote children's 
understanding of others. For example, children regularly visit the local library, 
and they enjoy having snack at a nearby cafe. They experience bus rides and 
walks to the local parks and farms to see the animals. 

n Partnerships with parents are excellent. Parents comment on how well staff 
listen to their wishes. They described them as 'friendly' and 'helpful'. Parents 
comment on how their children are excited to share their experiences of nursery 
when they get home. Staff keep parents updated about their children's learning 
and development and share ideas for support at home. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff understand their roles and responsibilities for safeguarding 
children. Staff receive regular supervision to discuss safeguarding concerns. 
Managers keep staff refreshed in their knowledge of policies and procedures, 
including updates to information during staff meetings. Training is regularly 
updated and information about reporting safeguarding concerns is clearly 
displayed. Managers and staff confidently describe the signs and symptoms a child 
may display if suffering from abuse or neglect. They are familiar with wider areas 
of safeguarding, including the 'Prevent' duty and female genital mutilation. Staff 
are deployed effectively, which helps to keep children safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance staff understanding and practice of how to help children develop a wide 
and varied vocabulary.
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Setting details
Unique reference number EY499339

Local authority Leicestershire 

Inspection number 10265064

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 45

Number of children on roll 69

Name of registered person Castle View Nursery Limited

Registered person unique 
reference number RP900965

Telephone number 01163191016

Date of previous inspection 23 May 2017

Information about this early years setting

Castle View Day Nursery registered in 2016 and is situated in Mountsorrel, 
Loughborough. The nursery employs 16 members of childcare staff. Of these, 11 
staff hold appropriate early years qualifications at level 3 or above, including the 
manager, at level 6. The nursery opens from Monday to Friday, all year round, 
except for bank holidays and a week at Christmas. Sessions are from 7.30am until 
6.00pm. The nursery provides funded early education for two-, three- and four-
year-old children.

Information about this inspection

Inspector
Louise Harris
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about the curriculum and what she wants the children to learn.

n The inspector talked to staff and children at appropriate times during the 
inspection and took account of their views.

n The inspector observed the quality of education being provided and assessed the 
impact that this was having on children's learning.

n The inspector carried out a joint observation of a group activity with the 
manager.

n The inspector spoke to several parents during the inspection and took account of 
their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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