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What is it like to attend this early years setting?

This provision meets requirements

Children arrive happy at this out-of-school provision and show excitement to 
become involved in the well-thought-out activities available. Children independently 
choose what they want for their meal. They talk about what is healthy as they are 
given options of fruit to have alongside their food. As they sit together, children 
talk among themselves about what they have been doing during the school day. 
Children access the wide range of learning opportunities and resources within the 
room. They quickly become engaged and show high levels of concentration as they 
interact with each other. Staff support children's learning and follow their interests. 
For example, when children decide to create a menu, staff choose what food they 
would like to eat off it. Children eagerly create the items with play dough and talk 
about how they will bake the items the following week.

Children's independence is promoted. Children independently access the toilet, 
after telling staff where they are going. They make choices and are able to access 
resources they would like to play with. Children with special educational needs 
and/or disabilities (SEND) are supported well. Staff have made adaptions and 
provide resources to ensure all children are included and have access to all 
activities. Children share that they are happy at the setting and staff are friendly 
and helpful.

What does the early years setting do well and what does it 
need to do better?

n The manager has a clear vision to continually develop and improve this already 
thriving out-of-school club. The manager continuously reflects on the practice 
and uses a wide range of tools to support and enhance the opportunities offered 
to all children. 

n The manager supports the staff team extremely well and provides regular 
supervisions and appraisals. Staff have opportunities to discuss training and 
professional development within these meetings, as well as their own well-being. 
Staff regularly attend training, which allows them to continually build on their 
knowledge. 

n Staff follow the interests of the children as they use a map of the world to look 
for different countries. Staff then build on these interests as they talk to children 
about Europe and ask them about places they have visited. Children talk about 
their holidays and where they want to go next.  

n Physical development is supported throughout the session. For example, children 
have access to a large noughts and crosses game, as well as large cars that they 
push around the room. However, occasionally, staff do not provide enough 
resources to fully promote children's physical needs. For example, towards the 
end of the session, some children become a little boisterous and run around. 
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This leads to some children becoming distracted and not fully engaged in the 
activities provided. 

n Staff manage children's behaviour well. Staff quickly address difficult behaviour 
by getting down to children's level and talking to them calmly. Staff support 
children to become engaged in activities with other children.

n Children's well-being is supported extremely well. An area has been created for 
children to access if they want quiet time during the session. Staff acknowledge 
any children who go to the quiet area, ensuring they are okay and offering them 
someone to talk to if they want to. 

n Children and staff have created clear rules and boundaries for the provision. 
Staff share how much of a positive impact this has had as children take 
ownership for their behaviour and link it to the rules they have created. 

n Parents are happy with the provision. They share that the staff and children 
have positive relationships and children look forward to attending. Parents talk 
about how well staff know their children and how they support them with their 
personal development. Parents are happy that during the holidays, there is a 
fun-filled agenda planned, and children enjoy their time spent at the provision. 

n Staff work closely with local schools to ensure there is a smooth transition 
between the provisions. Staff gain information during drop-off and collection 
times and share any information needed with parents. Staff work with parents 
and schools to provide appropriate activities and resources for all children, 
including those with SEND. 

Safeguarding

The arrangements for safeguarding are effective.

Staff show high levels of knowledge and know what procedures they would follow 
if they had concerns about a child. Staff recognise the types of abuse and share 
what they would do to ensure all children are kept safe. The environment is safe 
and secure, and staff complete regular risk assessments to ensure the building is 
safe for all children. The manager follows a robust recruitment and induction 
process. Staff are given a detailed safeguarding training programme to follow when 
they begin their employment, and this continues through regular support from the 
manager.
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Setting details
Unique reference number EY289970

Local authority Birmingham

Inspection number 10263236

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

5 to 11

Total number of places 40

Number of children on roll 35

Name of registered person The Rowans Day Nursery Ltd

Registered person unique 
reference number RP523748

Telephone number 0121 354 1752

Date of previous inspection 25 April 2017

Information about this early years setting

The Rowans After School Club registered in 2004. The provision is in Sutton 
Coldfield, Birmingham. It is one of two provisions owned by the same private 
provider. The club employs four members of staff. Of these, one holds an 
appropriate early years qualification at level 5, two hold level 3 and one holds level 
2. The club opens Monday to Friday from 7.30am to 9am and from 3pm to 6pm. A 
holiday club operates from 7.30am to 6pm during school holidays. 

Information about this inspection

Inspector
Zara Hill
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector spoke to several parents during the inspection and took account of 
their views.

n The inspector spoke with the nominated individual/registered individual about 
the leadership and management of the provision.

n The inspector observed the interactions between staff and children.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the provision. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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