
Inspection of Kiddi Caru Day Nursery 
and Preschool
Unit 10-12 Chatmohr Estate, Crawley Hill West Wellow, Rosmey, Hampshire SO51 
6AP

Inspection date: 8 February 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children are happy and safe in this nursery. Staff are caring and highly responsive 
to children's needs during the day. For example, the key person settles babies to 
sleep by soothing them and using comforters from home. Toddlers enthusiastically 
make choices in group activities and this supports them to find their voice. For 
instance, staff ask toddlers which song they would like to choose during the music 
and movement session; several of them say 'choo choo train' and they sing and 
copy the actions of staff.

Children behave well and develop their friendships. For instance, pre-school 
children include their friends when they are looking for the lost spider in the 
outdoor area. They ask one another 'where has it gone?'. They search together to 
find the spider.

Staff understand the importance of communication and language development. 
Babies learn simple sign language that helps them to communicate their needs to 
staff. Pre-school children enjoy listening to a story about feelings, and staff 
encourage them to identify how they feel. Staff repeat new words and give children 
the opportunity to build this into their language. For instance, toddlers learn about 
oral health as staff read a story about the dentist. They explore toothbrushes and 
sets of teeth with staff during the story.

What does the early years setting do well and what does it 
need to do better?

n The manager has a clear focus on what children need to learn next and the 
importance of communication and language within the curriculum. Staff tune 
into babies' needs and interests. They provide activities that support toddlers' 
language development. Pre-school children benefit from enriched language 
opportunities through stories and conversations with staff. This helps to build 
their confidence in communicating with others and prepares them well for the 
next stage of their education.

n Children display good attitudes to learning. For instance, they enjoy building 
towers from bricks. Staff introduce new mathematical language, such as 'arch', 
when a child selects an arch-shaped brick. Staff repeat new words clearly when 
children mispronounce them and use repetition to check their understanding.

n Staff encourage children to be independent and develop good hygiene practice. 
For example, staff support babies to drink water and chat to them about being 
thirsty. Pre-school children wash their hands before they eat lunch, serve their 
own food, and tidy their plates away after they have finished. Toddlers 
confidently clean their own faces after lunch using the mirrors to look at their 
reflection. These skills support children's personal development and build their 
self-confidence.
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n Children develop good relationships with their key person and other staff. For 
example, a baby brings a toy horse to their key person, who sings their favourite 
song as the baby cuddles into them. Toddlers who are new to the room are 
supported by staff, who smile and sensitively settle them into a group activity. 

n The special educational needs coordinator works closely with parents and 
outside agencies. Children with special educational needs and/or disabilities 
(SEND) are supported by knowledgeable key people. Staff use sign language to 
promote communication and a timetable to help children with SEND understand 
the routines of the day.

n The manager is very supportive of staff's well-being and provides good levels of 
support and guidance. She mentors the staff in the baby room, and encouraged 
them to create a new sensory area for younger babies. The manager supports 
staff to gain new qualifications and encourages others to seek promotion within 
the nursery.

n Parents praise the core staff team at the nursery and how they have supported 
their children. Parents receive daily feedback and online updates about their 
children's progress. They speak about the positive influence of the new manager 
and deputy this last month. However, parents are not always made fully aware 
of staffing changes, and sometimes do not receive updates from the nursery's 
management team.

n Children have plenty of opportunities to develop their physical skills. For 
example, babies play on the small indoor gym, climbing up the steps and 
shuffling down the slope. Toddlers and pre-school children enjoy using tricycles, 
and running and climbing on the big play equipment in the outdoor spaces. Staff 
teach children about road safety when they cross the car park to access the 
outside spaces.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff team are confident in their safeguarding responsibilities. 
They can identify the signs and symptoms that indicate that a child is at risk of 
harm. Staff know how to report any concerns and escalate them to professional 
agencies, if needed. Staff understand the setting's mobile phone policy and the 
importance of keeping children safe. They know how to follow the whistle-blowing 
policy if they had concerns about a colleague's conduct. There are relevant 
procedures in place to ensure that staff understand their role in protecting children 
under the 'Prevent' duty.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop partnerships with parents by increasing the information shared with 
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them from the management team, particularly around staffing changes.
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Setting details
Unique reference number 2638140

Local authority Hampshire

Inspection number 10232263

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 4

Total number of places 80

Number of children on roll 48

Name of registered person The Childcare Corporation Limited

Registered person unique 
reference number RP902737

Telephone number 01794 324269

Date of previous inspection 28 February 2022

Information about this early years setting

Kiddi Caru Day Nursery and Preschool is situated near Romsey, Hampshire. It re-
registered in 2021 under the ownership of The Childcare Corporation Limited. The 
hours of operation are 7.30am to 6pm. There are eight staff who work directly with 
the children, of whom six hold relevant childcare qualifications from level 2 to level 
5. The manager is qualified to level 6. The provider is in receipt of funding to 
provide free early education to children aged two, three and four years. 

Information about this inspection

Inspector
Jo Parker
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the nursery and has taken that into account in their evaluation of the nursery.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the interactions between staff and children.
n The inspector spoke to several parents during the inspection, read testimonial 

emails from parents, and took account of all their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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