
Inspection of Flying Start Day Nursery 
Chigwell Limited
Healthcare Centre, 548 Limes Avenue, Chigwell IG7 5NT

Inspection date: 6 February 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

This lively nursery is warm and welcoming. Children are happy and confident. They 
move around freely and make choices about what activity they would like to 
explore next. Children enjoy looking at brightly coloured flash cards alongside staff 
and are able to confidently name most of the objects they see. Children show great 
concentration as they use a large spoon to carefully serve themselves a portion of 
spaghetti Bolognese at lunchtime. They describe their meal as 'yummy' and 
confidently ask staff for another helping. With a gentle reminder children put their 
dirty cutlery in a washing bowl and stack their food tray on top of others.

Children's behaviour is good. Older children are happy to share toys and resources, 
such as dinosaurs, with others. Staff support young children sensitively to develop 
their understanding of what is and is not acceptable behaviour. Children develop 
special friendships. They talk about how much they enjoy painting and playing in 
the 'home corner' when they come to nursery. Children show great pride in their 
achievements. They are keen to show visitors a photograph of themselves on the 
wall, excitedly telling them 'I am star of the week'.

What does the early years setting do well and what does it 
need to do better?

n The provider and her staff team have worked very hard to make improvements 
since the last inspection. All staff are provided with appropriate support and 
coaching, helping to tackle underperformance. Key persons are aware of each 
child's needs, interests and developmental stages. They use this information to 
plan and deliver a challenging and enjoyable experience across all areas of 
learning.

n Children are provided with a curriculum that helps build on their existing 
knowledge and skills. Staff know the children well and are able to provide extra 
support when needed. All children are making good progress and embedding the 
skills they need for the next stage of their learning or move on to school. 

n Staff support children's growing independence. They use techniques that help 
children learn how to put their coats on before going to the park. Staff are alert 
to what each child is doing. They encourage them to move around the well-
resourced nursery environment, and make choices about their play and learning. 

n Staff teach children how they should behave. For example, if children refuse to 
share, staff ask them to remember the expectations. Children quickly change 
their behaviour. They smile and share their construction bricks with others. 

n Children's physical development is supported well. They have opportunities to 
climb large play equipment, helping to practise and develop their balance and 
coordination skills. Some children enjoy craft activities, showing good 
concentration as they skilfully dip a small paintbrush into their favourite colour 
paint. Children focus well, some paint the whole page and others make patterns. 
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n Staff support children very well to develop close relationships. Young children 
enjoy independent play, approaching their key person for reassurance and 
cuddles when needed.  

n Parents report that the provider is engaging and the staff are very friendly. 
Parents of children who speak English as an additional language report that they 
are happy with the support provided.  

n Staff provide regular information to parents about children's developmental 
progress. For example, parents are invited into the nursery for termly meetings 
with their children's key persons. Staff give information about children's 
achievements to parents at collection time, and tell them how the children have 
spent their time in nursery. However, staff do not routinely offer further 
guidance or ideas to parents about how to support and extend children's 
learning at home.

n Parents are given detailed information about the nursery before children start. 
This includes policies and procedures. Staff work closely with parents to support 
children's care needs as part of the settling-in procedure. However, they do not 
always gather information about children's learning needs to help plan what they 
need to learn from the very start. 

Safeguarding

The arrangements for safeguarding are effective.

The provider and her staff are clear about their role and responsibility to protect 
children from harm. They have a good understanding of the signs and symptoms of 
abuse and risks to children's well-being. Staff know how to report any concerns 
they may have about a child or an adult to the designated safeguarding lead 
and/or external agencies. Risk assessments of all areas accessible to children are 
carried out by the provider. Staff carry out daily safety checks of the nursery 
environment before children arrive. Robust recruitment procedures help the 
provider to ensure that staff are suitable to work with children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen opportunities for sharing ideas and activities with parents to further 
support and extend their children's learning at home

n seek more detailed information from parents about children's developmental 
starting points, to plan even more effectively from the very start.
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Setting details
Unique reference number EY482332

Local authority Essex

Inspection number 10244238

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 30

Number of children on roll 27

Name of registered person Flying Start Day Nursery Chigwell Ltd

Registered person unique 
reference number RP534044

Telephone number 07908706663

Date of previous inspection 12 May 2022

Information about this early years setting

Flying Start Day Nursery Chigwell Limited registered in 2014. The nursery employs 
five members of childcare staff. All of whom hold appropriate early years 
qualifications at level 3 and above. The nursery opens from Monday to Friday, all 
year round. Sessions are from 7am until 6pm. The nursery provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Ann Cozzi
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Inspection activities

n This was the second inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider, and this has been taken into account in their evaluation of the setting.

n The provider and the inspector completed a learning walk of the nursery, both 
inside and outside.

n The inspector carried out a joint observation of an activity with the provider, and 
together they evaluated this.

n Children spoke to the inspector about what they enjoy doing when they come to 
nursery.

n The inspector reviewed relevant documentation, including the suitability checks 
of all adults working in the setting. 

n Parents and staff spoke with the inspector at appropriate times during the 
inspection. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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