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Childcare
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Inspection date: 2 February 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children flourish in this highly stimulating and nurturing setting. They run into the 
arms of warm and friendly staff, who respond affectionately. Children's well-being 
is high. Dedicated staff meet their individual needs consistently and are evidently 
passionate about ensuring that all children reach their full potential. Children feel 
safe and secure. They have excellent bonds with their key person, who provides 
them with tender care.

Staff plan an exciting curriculum, ensuring that children build on their existing skills 
and make excellent progress in all areas of development. They use funding 
effectively to ensure that children make the progress they are capable of within an 
inclusive environment. Staff adapt babies' routines to meet their needs so that 
active learning can take place. Babies learn to feed themselves and try new foods 
through an effective weaning process, which is designed by the setting's on-site 
nutritionist. Toddlers learn to use a fork and scrape their food leftovers into the bin 
and place their dirty plates into the sink. Older children are equally independent. 
They prepare and serve themselves food. They develop strong concentration skills 
as they carefully manipulate china crockery to pour their own drinks.

Children's behaviour is exemplary. Staff help children to understand simple rules 
and build on these as children become older to ensure a consistent approach 
across the setting. Older babies spontaneously give their peers a hug. Toddlers 
play cooperatively, and pre-school children kindly offer their friends their resources 
once they have finished playing with them.

What does the early years setting do well and what does it 
need to do better?

n The manager has high expectations for the team. As staff complete training, 
they immediately implement new ideas into practice, such as interactive games 
to improve children's communication and language skills to their highest level. 
The manager's consistent and supportive approach to staff, using supervision 
meetings, peer observations, and celebrating staff success, ensures an 
outstanding practice, which meets the needs of all children. 

n Staff work exceptionally well with parents by involving them in all aspects of 
their children's learning and development. Detailed information is consistently 
shared, including when children move between rooms for different age groups, 
attend other providers and when they transition on to school. Parents 
unanimously state how children have made excellent progress from their starting 
points and comment on the highly committed staff.

n Children have excellent opportunities to learn about the world around them. 
Staff take children on regular visits within the community and help those 
children in military families to feel included. For instance, children visit the naval 
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college and observe the cannons and marching parade. Children engage in 
observational drawings, where they create a picture of the 'bandstand'. 

n Staff actively embrace children's interests. For example, when older children had 
porridge for snack, they talked about the story of 'Goldilocks and the Three 
Bears'. Staff took children on the bus to visit the nearby library, where they 
borrowed the book and then created the story at the setting. Children show 
delight when comparing the sizes of teddy bears, measuring out oats and 
retelling their favourite story.

n All children have strong opportunities to explore and experiment. Staff 
enthusiastically encourage babies to move their hands and feet in rice to support 
their sensory development. They support less confident toddlers to create 
'birthday cakes' using coloured foam, bun cases and sticks to represent candles. 
Staff model how to make play dough with older children so they can make this 
independently using the freely accessible ingredients. Outside, children explore 
coffee granules, pine needles and herbs and use these to create 'magic potions'. 
Staff encourage them to develop their creativity and experiment in a variety of 
ways.

n Staff support children's communication and language exceptionally well. They 
build on their vocabulary, regularly introducing new words as children play. 
Children use their newfound knowledge, such as through role-play activities, 
where they expertly narrate the story of 'The Tiger Who Came to Tea'. All 
children are articulate communicators.

n Every child has daily access to the outdoor environment, which is filled with an 
exciting range of resources for them to access. During warmer months, babies 
take their naps in the fresh air. A superb new outdoor space provides toddlers 
and older children with an amazing space to play. Children enjoy woodwork 
sessions, where they use real tools, and have free access to flour, salt and clay. 
Using these resources, they enjoy making marks to support their early writing 
skills.

n Stories, rhymes and songs play a key part in children's learning. All children 
benefit from regular singing and story times, including musical activities that 
external agencies provide. A 'lending library' scheme enables children to borrow 
books, and parents make use of informative literature to take home.

Safeguarding

The arrangements for safeguarding are effective.

Staff ensure that all children have a strong understanding of how to keep 
themselves safe. Visits to the Royal National Lifeboat Institution help children to 
develop an awareness of water safety. Staff help children to learn about online 
risks, how to say 'no' if they feel uncomfortable, and to understand that parts of 
their body are private, using age-appropriate stories to communicate this 
information. The manager ensures that all staff have an excellent understanding of 
child protection and regularly implements safeguarding quizzes to test their 
knowledge. All staff have an in-depth understanding of how to recognise and 
report their concerns about a child's welfare. 
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Setting details
Unique reference number 106136

Local authority Devon

Inspection number 10276181

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 41

Number of children on roll 52

Name of registered person Humpty Dumpty Childcare Limited

Registered person unique 
reference number RP906541

Telephone number 01803 832579

Date of previous inspection 5 July 2017

Information about this early years setting

Humpty Dumpty Childcare registered in 1991. It occupies premises situated on the 
ground floor of the children's centre, which is part of the Dartmouth Academy 
Campus. The setting is open Monday to Friday, from 7.30am until 6pm, all year 
round. It receives free early education funding for children aged two, three and 
four years. There are 20 staff members employed to work with children, most of 
whom hold relevant early years qualifications from level 2 to 5.

Information about this inspection

Inspector
Joanne Steward
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together and 
discussed the early years curriculum.

n The inspector spoke to staff and children at appropriate times during the 
inspection.

n A joint observation of a group activity was carried out by the inspector and the 
manager.

n The inspector observed the quality of education being provided and assessed the 
impact that this was having on children's learning.

n The manager provided the inspector with a sample of key documentation on 
request. 

n Parents' views were sought through telephone discussions and written feedback.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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