
Inspection of Stanley's at Horsley Hill
Norham Avenue, South Shields, Tyne and Wear NE34 7TD

Inspection date: 3 February 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy, confident and keen to learn. They become involved in 
independent play. For example, two-year-old children work diligently to carry water 
from the tap to the role-play kitchen outdoors. They help one another when the 
containers become too heavy to manage alone. Babies show a sense of security in 
staff's care. They snuggle up close while feeding from bottles and enjoy games of 
peekaboo with visitors. Pre-school children engage in pretend play, such as 
washing and dressing dolls. They nominate staff to be a 'special helper' during their 
games.

The manager is aware of the impact that the COVID-19 pandemic has had on some 
children's learning and development. She takes this into account within the new 
flexible, child-led curriculum, which is in its early stages. Staff take account of 
children's interests and abilities when planning activities and experiences. This 
encourages children's involvement and, generally, helps them to learn and 
remember more.

Staff encourage children to respect others and teach them good manners. Children 
are polite and well behaved. They develop good attention skills. Children listen to 
staff read storybooks. When they hear the 'tidy-up song', children help to put away 
activities when asked by staff.

What does the early years setting do well and what does it 
need to do better?

n Staff understand the intent of the curriculum and know what they want children 
to learn. However, this is not yet embedded securely across the nursery. Some 
staff are less confident about how the curriculum should be implemented. This 
means that some children do not remain deeply engaged in their learning. 
However, overall, interactions are positive between staff and children. Children 
are supported to develop good physical skills. They benefit from obstacle 
courses outdoors that help them to develop their balance and coordination.

n Children are active in their learning. They are keen to take part in the activities 
available. Two-year-old children join in enthusiastically during a parachute game 
and ask for one more turn. Babies eagerly explore the sand tray. Staff support 
them to fill and empty containers, which helps them to develop their hand-to-
eye coordination. Staff use mathematical language during play. This supports 
children to develop an understanding of numbers, size and capacity.

n Partnerships with parents are a distinct strength. Staff discuss children's learning 
and progress with parents frequently and in detail. This helps parents to further 
support their children's learning at home. Parents talk about how they trust staff 
and value the relationships they form with children. They say their children love 
to come to nursery.
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n The arrangements for settling new children into nursery are highly effective. 
Staff take time to learn about children's needs and routines. This helps children 
to feel at ease quickly and supports their emotional well-being successfully. 
Furthermore, staff work closely with parents to ensure that children continue to 
feel supported and confident when they move to a new room in the nursery.

n Children learn how to keep themselves healthy. Staff support them to wash their 
hands at key points during the day and talk to them about good nutrition. Staff 
help parents to develop their knowledge of a healthy diet for children. For 
instance, they share information about the sugar content in foods and help them 
to provide children with alternative, healthier meals and snacks. 

n The manager has maintained the good-quality practice since the last inspection. 
She works with staff and parents to help to evaluate the setting, to identify 
strengths and areas for development. However, she does not precisely monitor 
action plans and procedures to help drive the quality to the highest levels.

n Staff are keen to build on their knowledge and skills. They receive coaching and 
attend training. Although the manager completes supervision sessions for staff, 
further coaching and mentoring sessions to help identify specific weaknesses in 
practice are not fully embedded. This includes ensuring strategies to support 
non-verbal children are strengthened.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their responsibilities to safeguard children. They know the signs 
that can indicate a child may at risk from harm or abuse, and how to report their 
concerns. There are good arrangements in the nursery to promote children's 
safety. For example, staff keep up to date with the guidelines for safe sleeping 
arrangements for babies and for preparing bottle feeds. Risk assessments help to 
ensure that spaces, equipment and activities are safe for children's use. Staff carry 
out regular drills to ensure that children can be evacuated quickly in the event of 
an emergency.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n deepen staff's understanding of how to deliver a consistently high-quality 
curriculum that is securely embedded throughout the nursery

n strengthen the evaluation of the setting and build on the good monitoring 
systems to ensure procedures and actions plans are completed in a timely 
manner

n develop the arrangements for professional development further, to ensure this is 
consistently focused, highly effective and helps staff to raise the quality of their 
interactions to the highest level.
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Setting details
Unique reference number EY341873

Local authority South Tyneside

Inspection number 10263050

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 54

Number of children on roll 53

Name of registered person South Tyneside Council

Registered person unique 
reference number RP519360

Telephone number 0191 4569404

Date of previous inspection 19 April 2017

Information about this early years setting

Stanley's at Horsley Hill registered in 2006. The nursery employs 13 members of 
childcare staff, all of whom hold appropriate early years qualifications at level 3 or 
above, including three at level 6. The nursery opens from Monday to Friday, for 50 
weeks of the year. Opening hours are from 8am until 6pm. The nursery provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Clare Wilkins
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager showed the inspector around the nursery. She explained how the 
provision is organised and discussed the early years curriculum.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The manager and the inspector carried out a joint observation of a group activity 
with two-year-old children.

n The nominated person and the manager met with the inspector to discuss 
leadership and management of the nursery. They shared relevant documents 
that are used to support their practice, including evidence of the suitability 
checks carried out on staff.

n The inspector spoke to staff at appropriate times during the inspection. She also 
spoke to a number of parents and took account of their views. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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