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Inspection date: 4 February 2023
Overall effectiveness Good

The quality of education Good
Behaviour and attitudes Good

Personal development Good
Leadership and management Good

Overall effectiveness at previous

inspection Not applicable
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What is it like to attend this early years setting?
The provision is good

Children demonstrate good attitudes. They are respectful and say please and thank
you to each other and staff. Staff are positive role models. They join in children's
play and engage in activities and discussions. Staff praise children for listening and
following instructions.

Children enjoy playing outside in the fresh air, where they take part in lots of
physical play. They play on the bicycles and concentrate as they aim and hit the
'Swingball'. Children construct their own dens and safe places. They choose the
resources they want and transport them to their desired location. Staff skilfully
direct children, ensuring that their den is constructed in a safe place that does not
cause an obstruction or risk.

Children settle quickly and they are familiar with routines and staff. Staff promote
children's independence and encourage them to take responsibility for small tasks.
Staff give children choices of where and what they would like to play with. Children
enjoy lots of stimulating activities that challenge them to think and problem solve
to achieve their desired result. For example, children build complex marble runs
and carefully follow the marble as it makes its descent.

What does the early years setting do well and what does it
need to do better?

m Children are very happy and show they feel safe during their time at the club.
They enjoy a range of interesting activities, such as table hockey, construction,
arts and crafts, and sit with staff and volunteers as they read stories. Children
engage with each other, communicating and responding appropriately during
play.

m Staff sensitively support children's emotional development and encourage them
to express themselves appropriately. They adapt their approach based on the
needs of the children. They involve older siblings and encourage them to be
volunteers and helpers. This gives them a true sense of belonging and purpose,
and promotes their well-being.

B Staff and volunteers are caring and kind. Most staff manage the children's
behaviour well. They communicate with children respectfully and sensitively.
They give children responsibilities and make them feel valued. However, there
are occasions where staff do not consistently address unwanted behaviour,
which results in conflicts occurring.

m Children have opportunities to be creative and express themselves. For example,
staff give them time to finish their activities at snack time. Staff and volunteers
are patient and reassuring. They enable children to feel secure in the knowledge
that their activity will be safe until they return.

W Staff and volunteers say they are well supported by leaders and feel valued.
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Leaders rotate staff throughout the session to ensure that staff's well-being is
maintained. Leaders follow robust recruitment and induction processes to ensure
that staff are suitable to work with children. Continuous monitoring by leaders
ensures they understand their role and responsibilities.

B Leaders evaluate their practice to promote continuous improvement. They
reflect on the provision they offer to ensure it meets the needs of the children
who attend. Staff and volunteers discuss the children's needs and health
conditions to ensure that the most appropriately skilled staff are allocated to the
right children to successfully meet their needs.

B Leaders and staff have an excellent knowledge of special educational needs
and/or disabilities. Staff attend specific training to support the children in their
care. Staff adapt their approach according to the needs and ability of the
children.

B Staff promote children's language development well. They extend children's
language when having discussions. For example, when discussing trips and
holidays, staff explain that collecting souvenirs is often referred to as
'memorabilia’. Children who are less verbal use pictorial cards and symbols to
communicate.

B Leaders and staff support new children to settle. They adapt their settling-in
process to suit the individual children. Staff play alongside children, skilfully and
gently commenting on what they are doing. This helps children to settle quickly
and feel safe and secure.

B Partnerships with parents are strong. Leaders have accurate records of the
children and their abilities. Parents state how grateful they are to have the club
and how invaluable it is to them. They state that the staff are caring, kind and
knowledgeable. They appreciate the activities offered and feel that their children
are safe.

Safeguarding
The arrangements for safeguarding are effective.

Staff have a strong understanding of their responsibility to safeguard children.
They complete regular training to ensure that their knowledge is up to date. Staff
are able to recognise the possible signs of abuse and neglect. They are aware of
wider safeguarding issues, such as the risk of exposure to extreme views and
behaviour. The club has policies in place to follow should they need to raise
concerns regarding children's welfare to other agencies. Leaders have a central
system in place to record staff suitability to work with children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

W support staff to consistently reinforce the rules and boundaries of the club.
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Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll

Name of registered person

Registered person unique
reference number
Telephone number

Date of previous inspection

Ofsted

2604421

Hertfordshire

10251649

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Sessional day care
3to 19

10
51

Children's Integrated Playschemes
Committee

RP909984

0199 2804952
Not applicable

Information about this early years setting

CHIPS Bisops Stortfor Playschemes registered in 2020. It operates from a scout hall
in Bishops Stortford, Hertfordshire, and is one of five settings run by a voluntary
committee of trustees. The club operates on three out of four Saturdays each
month, during term time. Sessions run from 10am to 12.30pm. There are 15
members of staff, and 3 volunteers. One member of staff holds qualified teacher
status and 14 hold appropriate early years qualifications at level 3.

Information about this inspection

Inspector
Hilda Miller
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Inspection activities

B This was the first routine inspection the club received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
manager, and this has been taken into account in their evaluation of the club.

B The inspector and the manager completed a learning walk of the club, inside
and outdoors.

m Children spoke to the inspector about what they enjoy doing at the club. The
inspector spoke to staff at appropriate times during the inspection.

B The inspector took account of feedback from parents.

W The inspector reviewed relevant documentation, including the suitability checks
of all staff working at the club.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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