
Inspection of Jack And Jill Preschool
Trinity Methodist Church, Lingfield Road, EAST GRINSTEAD, West Sussex RH19 
2HA

Inspection date: 30 January 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children flourish in the calm environment that staff create. All children, including 
those who are new to the pre-school, settle very well. They enter the setting, and 
staff give them a warm and friendly welcome. Children make the choice about 
where they would like to play and take the lead in their learning experiences. 
Children learn about kindness and being friends with others. They explore this 
throughout their day, including during story times. This helps children to 
understand the needs and feelings of others. Children make artwork creations from 
their imaginations, which staff highly value. Staff ask effective questions to extend 
conversations and help children to annotate their pictures.

Children receive the time they need to think through their response to questions 
that staff ask of them. This enables them to gather their thoughts and to express 
themselves successfully and to converse using a good variety of words. Children 
are beginning to recognise letters and letter sounds. They identify written letters 
and can talk about names of people or objects that begin with that letter. For 
example, they quickly identify that sand starts with the letter 's'. They have many 
opportunities to practise writing the letters and verbalising letter sounds. The 
manager has a good oversight of what children need to learn next. This includes 
the steps staff take to help all children to make good developmental progress.

What does the early years setting do well and what does it 
need to do better?

n The manager has clear processes in place for how staff plan the curriculum. 
Staff use a cycle of observation and assessment to enable them to plan 
specifically for children's individual care and learning needs. Staff ensure that 
children have fully grasped a concept before moving them on. For instance, staff 
ensure that children are confident in counting and recognising the numbers one 
to five before extending this further.

n The manager assesses staff's practice effectively, which helps to continually 
improve the provision and extend children's learning. She understands how to 
evaluate staff's strengths and aspects of practice or an activity that they can 
develop further. Staff also have a clear awareness of how they can extend the 
activities they plan for children. This helps to maintain their interest and levels of 
engagement.

n Children learn about celebrations, such as Chinese New Year. However, staff do 
not always consider and embrace the differing cultural backgrounds of children 
attending the setting. This does not further support children's sense of belonging 
and strengthen their understanding of similarities and differences.

n Children thoroughly enjoy outdoor play and the opportunities to be physically 
active. They show great skill as they carefully steer their ride-on toys around the 
equipment and other children and adults. Children relish exploring the sand and 
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soil and show great excitement as they discover ice in the garden. 
n Children learn about the importance of adopting a healthy lifestyle. They explore 

foods that are healthy at snack and mealtimes. Children understand the 
importance of dental hygiene and recently enjoyed a talk given by a visitor 
about this. They learned about how many times per day and for how long they 
should clean their teeth.

n Staff do not consistently reinforce children's awareness or respect for the toys 
and resources. Sometimes, staff do not set a good example, and children follow 
when they walk over the toys. Consequently, children occasionally walk over 
books in the reading area. 

n The manager provides staff with encouragement in respect of their practice and 
development. She ensures that she supports their well-being and fosters an 
approach of working together. This enables staff to access training and extend 
their professionalism, which in turn enhances the outcomes for children. 

n Children with special educational needs and/or disabilities receive effective 
support to move on in their learning. Staff actively work in partnership with 
professionals to implement support plans without delay. Staff seek additional 
training to further increase their knowledge of strategies to implement. 

n Staff develop effective partnerships with parents and carers. Parents make very 
positive comments about the provision and the hardworking and stable staff 
team. They say that their children make good developmental progress across all 
areas of learning. Parents report that settling-in sessions are unique to the 
needs of children, enabling them to quickly feel safe and secure. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of child protection. They attend regular refresher 
training to continually build on their knowledge. They fully understand how to refer 
any concerns they may have about a child or adult. They recognise a wide variety 
of scenarios and know the appropriate actions to take in situations such as 
domestic violence, allegations and differing cultural practices. Children learn about 
their own personal safety and that of others. They reiterate the rules in place for 
their safety. Children know not to run on the path to the garden, as it may be 
slippery. Staff readily risk assess the environment effectively to ensure that they 
reduce potential hazards, thus keeping children safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n embrace children's awareness of differing backgrounds and cultures of those 
attending the setting

n support staff to act as positive role models for children, to help strengthen their 
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awareness of and respect for toys and resources. 
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Setting details
Unique reference number EY488932

Local authority West Sussex

Inspection number 10264828

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 25

Number of children on roll 18

Name of registered person Gilding, Susan

Registered person unique 
reference number RP907953

Telephone number 01342 313907

Date of previous inspection 27 June 2017

Information about this early years setting

Jack and Jill Preschool has been operating since 1997. The pre-school registered at 
the current premises in 2015. It operates from a church hall in East Grinstead, 
West Sussex. It is open Mondays, Wednesdays and Thursdays, from 9am to 3pm, 
and on Tuesdays and Fridays, from 9am to 1pm. The setting is in receipt of 
funding for the provision of free early education for children aged three and four 
years. There are four staff, all of whom hold an appropriate early years 
qualification.

Information about this inspection

Inspector
Helen Penticost

Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The manager and the inspector completed a learning walk together.
n The inspector carried out a joint observation with the manager, spoke with staff 

and interacted with children.
n Parents shared their views about the setting with the inspector.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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