
Inspection of Manor House Nursery
Manor House Nursery, 145 Southmead Road, Westbury-on-Trym, BRISTOL BS10 
5DW

Inspection date: 31 January 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children thrive in the nursery environment, which is tailored to their interests and 
developmental needs. Babies explore sensory baskets and smile and look to adults 
when they find light-up items. Older children develop their early writing skills when 
they use pencils to mark make. The supporting adults extend their learning even 
further by introducing scissors, which children confidently use to make patterns on 
their paper. Children are enthusiastic to learn and embrace challenge.

The manager and her team have worked hard to improve since the last inspection. 
It is evident to see throughout the nursery that staff's well-being is high and they 
are enthusiastic about providing high-quality care and education for the children. 
Staff know all the children well. Activities are carefully planned to incorporate 
children's interests and help them to move to their next stage of learning. Children 
make good progress.

Children display very good behaviour. Babies are aware of their friends and take 
turns on the small climbing frame. Older children sit together for story time and 
eagerly await the next part of the story. When staff invite children to discuss the 
story, they share their opinions and listen respectfully to their friends. Children 
value and respect others.

What does the early years setting do well and what does it 
need to do better?

n The manager has a strong vision for the nursery. She and the staff have worked 
hard to create and implement a wide, meaningful curriculum to help to ensure 
that children get the best learning experiences while at the nursery. Children 
have the opportunity to follow their own learning and make their own choices 
while adults are alongside them to support and extend their play appropriately. 
Children become confident learners.

n Partnerships with parents are effective. Parents report that they feel better 
connected with the nursery and are more involved in children's learning. Support 
sessions have been introduced for parents, such as 'school readiness', to help 
ensure consistency in learning. Parents say that excellent improvements have 
been made. The communication from staff is very good and they are all friendly 
and approachable. Children are happy and love the attending nursery. 

n Children learn the importance of a healthy lifestyle from a young age. Staff offer 
babies a range of healthy snacks, including fruit and soft foods. They have daily 
access to the garden, where they learn to climb and safely explore the outdoors. 
Older children develop their physical skills when they run in the garden with 
their friends. They learn to climb safely and take turns on the indoor climbing 
frame. They serve their own freshly prepared cooked lunches, and staff talk to 
them about the importance of trying their vegetables as they might like them. 

Inspection report: Manor House Nursery
31 January 2023 2



Children become confident in physical activity and enjoy eating healthily.
n Children form meaningful bonds with staff. Babies enjoy cuddles with them 

when they need reassurance. Staff are aware of their needs and how to meet 
these. They know babies' routines and what they need and when. Older children 
seek out staff to share their experiences or ask for support. When children need 
a tissue to wipe their nose, they ask staff to help. Staff encourage children to 
have a go first before asking them if they want assistance. Children are safe and 
secure and confident to seek support from staff. 

n Children begin to learn about their emotions and why they might feel the way 
they do. At group times, children choose an 'emotion stone'. Staff ask them why 
they feel this way. Children say that they are happy when they play games with 
mummy and daddy. However, when children struggle to share with one another, 
staff close by do not support them effectively to understand why this upsets 
their friends. Therefore, children do not consistently learn how their actions can 
impact on others.

n Staff embed language and communication throughout all activities. Staff offer a 
narrative for babies when providing their care routines. For example, when staff 
help babies to get ready for going into the garden, they tell them that they need 
their shoes and coats to keep warm. Older children are asked questions 
appropriately. When children make dens with pegs, staff ask how they are going 
to use the blankets and 'how many' pegs they need. Children learn the value of 
language and communication.

Safeguarding

The arrangements for safeguarding are effective.

The manager and her team have worked hard to upskill their safeguarding 
knowledge since the last inspection. They speak confidently about how they would 
address any safeguarding concerns relating to the children. Staff can recognise 
signs and symptoms that may indicate that a child is at risk of harm. They are 
aware of how to escalate these concerns outside of the nursery if required. Staff 
are aware of the whistle-blowing policy and how to follow this should they need to 
report a concern about a staff member. The manager and the staff provide a safe 
and secure environment for children to play and learn.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help children to recognise and understand their emotions and the impact their 
actions can have on others.
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Setting details
Unique reference number EY408953

Local authority Bristol City of

Inspection number 10252284

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 67

Number of children on roll 52

Name of registered person BBN Limited

Registered person unique 
reference number RP900843

Telephone number 0117 962 9620

Date of previous inspection 4 August 2022

Information about this early years setting

Manor House Nursery registered in 2005. It is located in Westbury-on-Trym, 
Bristol. The nursery is open from Monday to Friday all year round. Sessions are 
from 7.45am to 6pm. The nursery employs 15 members of staff. Of these, 12 hold 
recognised early years qualifications at level 2 or above. The manager holds a 
relevant qualification at level 6. The nursery provides funded early education for 
three- and four-year-old children.

Information about this inspection

Inspector
Sarah-Louise Clements
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the nursery.

n The manager and the inspector had a learning walk together of all areas of the 
nursery and discussed the early years curriculum.

n Children spoke to the inspector about what they enjoy doing while at the 
nursery.

n Staff spoke to the inspector during the inspection.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact on children's learning.
n The inspector carried out a joint observation of a group activity with the 

manager.
n Parents shared their views of the nursery with the inspector. 
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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