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The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children smile as they enter the club. They show regard for the expectations and 
routines in place. For instance, without prompt, they hang up their own belongings 
and wash their hands. Children receive healthy and nutritious foods, and they have 
access to fresh drinking water. Staff take account of children's dietary 
requirements. For example, children with intolerances benefit from having a 
separate snack. Additionally, children receive a vegan alternative sweet to place 
inside their 'Chinese money wallet.' This ensures their full inclusion in group 
activities.

Children sit together in a safe and relaxed environment. They engage in a two-way 
conversation about their day. For example, children say they are excited to play 
bingo, to which other children also express the same interests. Staff inform children 
of the activities available to them, and share ideas to guide children's play. This 
helps children to make independent choices and have control over what they 
decide to do. Additionally, children write a list of future activities they wish to 
partake in. This helps staff to plan for the activities children enjoy.

Children behave well. They partake in a game of 'Four in a Row', eagerly taking it 
in turns to insert their tokens into the top of the grid. Children celebrate 
respectfully as they place their fourth and final token. For example, they give their 
opponent a 'high five'. Children build good friendships. They demonstrate 
confidence within a mixed age group. 

What does the early years setting do well and what does it 
need to do better?

n Staff know all children well. They organise the club to ensure children's 
emotional needs are fully met. For example, children benefit from sticker charts, 
which positively motivate them to succeed in toilet training. Where possible, 
staff plan activities which link to the world around them, such as Chinese New 
Year. This helps to promote culture and respect for others. 

n The manager recently qualified as an 'Emotional Literacy Support Assistant.' The 
knowledge she obtained through training positively enhances children's well-
being. For instance, children benefit from a 'kindness bucket', which rewards 
their efforts and good behaviours. They partake in activities where they describe 
what 'kindness' means to them. This helps children to talk about their feelings 
and celebrate the things that make them unique. 

n The manager prioritises training to benefit the service she provides. For 
example, staff attend relevant courses to strengthen arrangements in place 
which support children with special educational needs and/or disabilities (SEND). 
As a result, staff are equipped to support children's health.
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n Staff understand the importance of promoting children's positive behaviours 
indoors and outdoors. For example, before crossing the road, children 'stop, 
look, and listen' for cars. Should the traffic be too loud, staff communicate to 
children using sign language. This helps children to clearly understand 
expectations for road safety to reduce the risk of a serious accident.

n Children settle well through a strong induction process. For example, the 
manager encourages all children and their parents to visit the club prior to 
starting to meet key persons. This helps staff to assess children's confidence, 
and plan experiences which support their needs and interests.  

n Staff confidently share information about children with teachers at the host 
school. However, partnerships are not strong enough. For instance, staff do not 
always ask teachers about children's learning and experiences during the school 
day. This means staff cannot fully promote consistency in children's care and 
learning.

n Parents speak highly of staff. They describe the club as 'one big family'. In 
addition to daily discussions, staff encourage parents to share their views via 
questionnaires. This helps the manager to evaluate the service she provides. For 
example, following feedback, staff prioritise more time to help children with their 
homework to support their school success. 

n The manager is aware of the areas she wishes to develop to help further 
improve the club. For example, she aims to strengthen partnerships with parents 
to an even higher level to support children's outcomes. She is extremely mindful 
of staff pressures. She sends them incentives, such as chocolates and special 
notes. This helps staff to feel valued and motivated in their roles.   

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff understand their roles and responsibilities in relation to the 
'Prevent' duty guidance and safeguarding issues, such as child-on-child abuse and 
online safety. For instance, staff teach children that 'pants are private'. This helps 
to keep children safe. Staff demonstrate the correct procedures to follow should 
they have concerns about a child's welfare and allegations against colleagues. The 
manager ensures safe selection and recruitment of staff. She evaluates the current 
cohort of children to ensure adult-to-child ratios benefit best practice. This ensures 
children are always supervised. The manager highlights the importance of the safe 
collection of children.
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Setting details
Unique reference number 2604080

Local authority Staffordshire 

Inspection number 10263128

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 32

Number of children on roll 50

Name of registered person Hancock, Sarah

Registered person unique 
reference number 2604079

Telephone number 01782973875

Date of previous inspection Not applicable

Information about this early years setting

Care Club @St. Margaret's registered in October 2020. The club operates before 
school from 7.30am to 9am and after school from 3.15pm to 6pm. Monday to 
Friday, for 38 weeks of the year. There are five members of staff, four of whom 
hold appropriate early years qualifications from level 2 to level 4.

Information about this inspection

Inspector
Mikaela Stallard
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation.

n The manager, deputy and the inspector completed a tour of the premises on 
arrival.  

n The inspector carried out a joint observation with the manager.
n The inspector observed the interactions between staff and children throughout 

the session. 
n The inspector held discussions with the manager, staff, and children at 

appropriate times during the inspection. The views of parents were considered 
by the inspector, through verbal discussions.

n Children told the inspector about their friends and what they like to do when 
they are at the club. 

n Relevant documentation was reviewed by the inspector, including evidence of 
the suitability of those working with children and safeguarding policies.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report: Care Club @St. Margaret's
20 January 2023 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

