
Inspection of Mill Lane Pre-School 
Association
United Reformed Church Hall, Mill Lane, Broxbourne, Hertfordshire EN10 7BQ

Inspection date: 31 January 2023

Overall effectiveness Requires improvement

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision requires improvement

Children have settled well into pre-school and have established secure bonds with 
staff, especially their key person. Children are confident communicators. They 
enthusiastically take part 'circle time' and enjoy lively discussions about animals. 
For example, they talk about what animals they are interested in and how they 
make them feel. Children show an interest in role play. They creatively explore the 
'vet's corner' where they give their 'animals' medical help to make them feel better.

Children explore sand using tools such as spades. They transport sand from one 
place to another and talk about what they are doing. Children join in with familiar 
songs. For example, they sing the 'bubble song' while copying the actions and 
make loud claps as they 'pop' the bubbles. Children happily explore outdoors where 
they have opportunities to move in a variety of ways. They like to use plastic hoops 
and take turns to roll them outside, showing concentration and determination.

Children's behaviour is good. Older children are learning to manage their feelings 
and are beginning to understand how their behaviour affects others. Staff help 
children to develop the social skills they need to play together. They lead by 
example, encouraging children to listen to each other, take turns and share 
resources.

What does the early years setting do well and what does it 
need to do better?

n The provider has failed to notify Ofsted of changes to members of the 
committee. As a result of this, Ofsted have not received the necessary 
information to ensure the suitability checks on all individuals can be carried out. 
However, they do not have unsupervised contact with children or have sole 
responsibility in making decisions that affect children's well-being.

n Parents speak positively of their children's experiences and how they have 
settled well in the pre-school. They discuss the positive interactions with staff 
and how they value the communication about their children's progress. Parents 
are happy with how well their children have settled and make recommendations 
to other parents.

n The special educational needs coordinator (SENCo) works together with the 
manager to identify any delays in children's development. They work in 
partnership with outside professionals to build effective strategies that ensure 
children's individual needs are met and that they receive the additional help they 
need. 

n Staff interact enthusiastically with children and support them to become curious 
in their learning. Although children have opportunities to extend their learning 
through role play, the themes are introduced by staff. They do not consistently 
implement the specific intent of activities or link this to children's interests.
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n Children have good opportunities to practise their physical skills outdoors, where 
they like to play energetically on cars and bicycles. Although staff identify the 
need for children to also practise their physical skills indoors, they have not 
focused the planning precisely enough to make the most of opportunities for 
children to extend this area of learning.

n The manager and staff work closely with the local school to support children's 
transfer to full-time education effectively. They take children on several visits to 
the school to become familiar with the space and to get to know the teachers. 
They encourage parents to support their children's independence and self-care 
so that when they go to school, they are ready for more formal learning. 

n Staff are experienced and qualified. The manager provides effective supervision, 
ensuring that staff have regular opportunities for training. Staff work very well 
together. They say they enjoy working at the pre-school and the manager is 
very supportive.     

n Staff know children well and develop their sense of belonging. Children 
understand rules and play well with one another. For instance, children join in 
with play gently, and understand that they use 'light touch' to make space to 
join in with activities when they become interested. 

n Staff promote children's good health and encourage them to follow sensible 
hygiene routines. Children are beginning to understand the importance of 
washing their hands before eating and some competently carry out this task 
independently. They help themselves to their own drinks and learn how to open 
their own lunch boxes.  

Safeguarding

The arrangements for safeguarding are effective.

Staff demonstrate a good knowledge and understanding of safeguarding. They 
know the signs and symptoms to look for that might make them concerned about a 
child. Staff complete safeguarding training to keep their knowledge for child 
protection procedures up to date. The provider reviews policies and procedures to 
support staff and refresh their knowledge of safeguarding. There is a robust 
system in place for recruitment and vetting  procedures to ensure that all staff 
working with children are suitable. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
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improve knowledge and understanding 
of the notification requirements to 
ensure that Ofsted are informed of any 
changes to the committee members so 
that suitability checks can be carried out 
promptly.

07/03/2023

To further improve the quality of the early years provision, the provider 
should:

n support staff to consistently adapt the intent of activities in the curriculum in 
order to extend learning opportunities for children that link to their interests 
more closely

n continue to support staff to develop the planning for children's physical skills 
indoors.  
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Setting details
Unique reference number EY281631

Local authority Hertfordshire

Inspection number 10264438

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 34

Number of children on roll 23

Name of registered person Mill Lane Pre-School Association Committee

Registered person unique 
reference number RP520712

Telephone number 01992 466971

Date of previous inspection 15 June 2017

Information about this early years setting

Mill Lane Pre-School Association registered in 1964. The pre-school employs five 
members of childcare staff, all of whom hold an appropriate early years 
qualification at level 3. It opens Monday to Friday, term time only. Sessions are 
from 9am until midday, with the exception of Thursday, when sessions run from 
9am until 3pm. The pre-school provides funded early education for two-, three- 
and four-year-old children.

Information about this inspection

Inspector
Courtney McAllister

Inspection report: Mill Lane Pre-School Association
31 January 2023 5



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
management team and has taken that into account in their evaluation of the 
provider.

n The manager and the inspector completed a learning walk together of all areas 
of the pre-school and discussed the early years curriculum and the impact on 
children's learning.

n The inspector spoke to children to find out about their time at the pre-school.
n The SENCo spoke to the inspector about how children with special educational 

needs and/or disabilities are supported.
n The inspector spoke to parents during the inspection and took into account their 

views.
n The inspector carried out a joint observation with the manager of a group 

activity.
n The manager showed the inspector relevant documentation to demonstrate the 

suitability of staff and their paediatric first-aid certificates. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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