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What is it like to attend this early years setting?

This provision meets requirements

Children are happy and settled at this warm and welcoming club. Children benefit 
from a highly creative and stimulating environment, where they learn to express 
their ideas and opinions. They look forward to continuing with art and craft 
activities that they started in previous sessions. Children know that the staff treat 
their creations with respect. Staff ensure that unfinished projects are accessible 
whenever children attend. Children confidently chat about their day with their 
friends and staff who play alongside them. They happily share jokes and stories, 
displaying confidence in their individuality. Children consistently demonstrate that 
they feel very safe and happy.

Children's behaviour is very good. Staff are excellent role models, who demonstrate 
consistently kind and considerate behaviour. Children learn to play cooperatively 
with other children of all ages. Where children are still learning how to negotiate 
situations, staff quickly offer support and teach children how to discuss and resolve 
any disagreements. Children enjoy being helpful and clear up after they have had 
their snack without prompting. Parents are greeted warmly by staff when they 
collect their children. They say that staff are friendly and that their children enjoy 
coming to the club.  

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, there have been changes in the leadership and 
management of the club. Leaders and managers have worked diligently, with 
the support of the local authority, to improve their club. Staff have received 
training that has improved their knowledge and understanding of how to keep 
children safe from harm. A member of staff has been designated as lead for 
safeguarding and has received training appropriate to her role. Leaders and 
managers now have an accurate understanding of their roles and 
responsibilities. They have implemented a new system of staff supervision and 
staff report that they feel more confident and supported in their roles. 

n Leaders and managers have reviewed their snack time routines. Although these 
have not changed, staff now successfully ensure that children wash their hands 
before eating. Children benefit from a healthy snack when they arrive, which 
always includes fruit. They have constant access to fresh water.  

n Leaders and managers have strengthened the relationship with the host school. 
They now have regular, scheduled meetings with the headteacher. They 
exchange relevant information about children during these meetings, such as 
any emerging concerns. Staff discuss with teachers any information that they 
need to pass on to parents. This supports effective communication between all 
of those involved in the children's well-being.

Inspection report: Hilldale Breakfast And After School Club
23 January 2023 2



n Staff now understand the importance of checking whether children are receiving 
any additional support in school. They know that children will benefit from a 
shared approach to behaviour management and learning. Leaders and managers 
are keen to continue to build on their relationships with school staff. There are 
plans in place to work even more closely with the school.

n Children learn that their creativity and contributions are important. For instance, 
children make their own picture books, drawing creatures from their 
imagination. Other children create fantastic vehicles using the always available 
construction equipment. Staff encourage them to reflect on, and discuss, their 
creations as they skilfully question and comment.  

n Children have access to books that interest them. Young children ask for 
favourite books, which staff discuss with them. Children build on their speaking 
and listening skills consistently, as staff always take time to listen carefully to 
their views and extend conversations. Children demonstrate that they are very 
confident communicators in this language-rich environment.

n Children have access to an outdoor play space, where they can be physically 
active if they choose. They develop their small muscles by engaging in lots of 
activities, such as making pom-poms and other arts and crafts.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and managers have a committed approach to safeguarding. All staff have 
undertaken recent safeguarding training and have a good understanding of the 
signs that a child may be at risk of harm, including wider issues such as county 
lines and grooming. Although they now work closely with the school on 
safeguarding matters, staff know that they must act according to their own 
procedures to safeguard a child in their care. The designated safeguarding lead 
reviews policies and procedures to ensure that they contribute to children's safety. 
All staff understand how to raise concerns about anyone working with children and 
local safeguarding referral pathways.
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Setting details
Unique reference number EY486030

Local authority Norfolk 

Inspection number 10238976

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 25

Number of children on roll 63

Name of registered person Hilldale Breakfast And After School Club 
Partnership

Registered person unique 
reference number RP534324

Telephone number 07724680087

Date of previous inspection 3 March 2022

Information about this early years setting

Hilldale Breakfast And After School Club registered in 2015. The club is situated on 
the grounds of Hillside Avenue Primary And Nursery School, Norwich. The club 
employs four members of childcare staff. Of these, two hold appropriate childcare 
qualifications at level 2 or above. The club opens from Monday to Friday during 
term time only. Sessions are from 7.45am until 8.45am and from 3.20pm to 
5.45pm.

Information about this inspection

Inspector
Terrie Simpson
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n Children told the inspector about their friends and what they like to do when 
they are at the club.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the interactions between staff and children.
n The nominated individual spoke with the inspector about the leadership and 

management of the club.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report: Hilldale Breakfast And After School Club
23 January 2023 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

