
Inspection of Riverside Nursery
Powder House Farm, Coleford Road, Tutshill, Chepstow, Gwent NP16 7PT

Inspection date: 18 January 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children thoroughly enjoy their time at this inviting nursery. They display 
affectionate bonds with the staff who care for them and quickly settle into their 
play. Children have a good balance of indoor and outdoor play opportunities. They 
develop a range of physical skills as they play outside in the nursery garden. Young 
children learn to move their bodies in different ways. They learn to climb and 
balance as they make their way along an obstacle course. Children run around and 
navigate the space safely as they kick a football. 

Babies display high levels of emotional well-being. They smile at visitors and 
eagerly crawl around to explore the stimulating learning environment. Babies 
benefit from a range of sensory experiences. They investigate the texture of snow 
that staff bring inside for them to explore and watch as staff enthusiastically 
demonstrate how to build a snowman. Older children reflect on their past 
experiences of snow. They express their creativity as they work together to create 
'snowmen' indoors from large wooden blocks. 

Children behave well. They learn to be kind and respectful to each other. Children 
learn to solve problems independently. For example, when facing a disagreement 
over a doll, children listen attentively to staff's explanations. They resolve the minor 
disagreement and agree to play a group game of hide and seek so they can 
practise their turn-taking skills. 

What does the early years setting do well and what does it 
need to do better?

n Staff gather a range of information from parents about children's current 
routines and interests at home when they start at the setting, so this can be 
complemented during their time at nursery. The manager makes sure that all 
children are assigned a member of staff as their key person. However, there are 
times where a child's key person is unavailable. Although other staff get to know 
children well, they do not have an in-depth knowledge of children's individual 
learning needs to support them to make the best progress possible.

n Staff work closely in partnership with parents and other professionals to support 
children with special educational needs and/or disabilities. Individual support 
plans are in place to ensure that children's care and learning needs are 
consistently met. Parent feedback is highly positive. They describe the staff as 
'full of love and laughter' and comment that the nursery is 'nothing short of 
amazing'.

n Children of all ages develop a love of books and stories. Staff frequently read to 
children throughout the day. Babies show an early awareness of how books 
work. They hold books correctly as they turn the pages and look at the 
illustrations. Older children display good listening skills as staff read 
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enthusiastically to them as a group. Staff encourage children to continue reading 
at home. They have created a book sharing scheme to encourage parents and 
children to borrow books to read together at home.

n Staff support children's awareness of diversity and the wider world. They 
carefully plan learning activities around celebrations and festivals, such as 
Chinese New Year. Children access a range of cultural items, such as chopsticks 
and traditional porcelain bowls. Staff engage children in meaningful 
conversations about the items they are using. For example, as children dunk 
chopsticks in paint and make marks on paper, staff explain that some people eat 
their meals using chopsticks, instead of a knife and fork.

n Managers and staff recognise the importance of flexibility within the curriculum. 
They have strategies in place to support children to lead their own learning, and 
adapt their routines to minimise interruptions to children's play. However, staff 
do not always organise the transition between play and mealtimes well enough. 
This means that children sometimes miss opportunities to participate in valuable 
learning experiences.  

n The staff team work well together. Staff state that they are happy in their role 
and feel well supported by the nursery's owner and manager, who work 
alongside them on a regular basis. Staff have opportunities to access training to 
develop their knowledge and skills. The manager monitors staff performance. 
However, she is yet to use her observations of practice to swiftly identify what 
further support staff need to raise the quality of teaching to the highest level.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their responsibilities to keep children safe. They take turns to 
complete daily risk assessments of all areas of the nursery, including the outdoor 
area. Staff have a secure knowledge of the signs that may indicate a child is at risk 
of harm. They are able to recognise the signs of abuse and neglect and identify the 
correct procedure to report a given concern. The nursery owner has completed 
safer recruitment training. She ensures that prospective staff undergo rigorous 
interview procedures and suitability checks. These checks are regularly reviewed to 
ensure staff's ongoing suitability for their role.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the key-person system to support staff covering a key person's 
absence to have a better knowledge and understanding of children's individual 
learning to support them to make the best possible progress

n review the organisation of the transition between play and mealtimes, to further 
enhance opportunities for children to participate in valuable learning experiences
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n embed procedures for monitoring staff's practice to identify professional 
development opportunities and raise the quality of teaching to the highest level.
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Setting details
Unique reference number EY407450

Local authority Gloucestershire 

Inspection number 10262963

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 73

Number of children on roll 89

Name of registered person The Yew Tree Kids Ltd

Registered person unique 
reference number RP529623

Telephone number 01291625783

Date of previous inspection 12 April 2017

Information about this early years setting

Riverside Nursery registered in 2010 and is one of a small chain of two, privately 
owned nurseries. The nursery is open each weekday, from 7.30am to 6pm, 
excluding bank holidays. The nursery employs 21 members of staff. Of these, 16 
hold relevant early years qualifications between level 2 and level 6. Two members 
of staff hold qualified teacher status. The nursery receives funding to provide free 
early education for children aged two, three and four years.

Information about this inspection

Inspector
Holly Smith
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Inspection activities

n This is the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
owner and manager and has taken this into account in her evaluation of the 
setting.

n The nursery owner, manager and inspector completed a learning walk together 
to discuss activities and intentions for children's learning.

n The inspector observed the quality of education during activities, indoors and 
outdoors, and assessed the impact this has on children's learning.

n The inspector and manager carried out a joint observation of staff practice.
n The inspector held discussions with the nursery's owner and manager to 

evaluate the leadership and management of the setting.
n The inspector considered the views of parents through written testimonials and 

verbal conversations during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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