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What is it like to attend this early years setting?
The provision is good

Staff plan a broad and balanced range of experiences, which help children to make
progress in their learning. Children make choices about their play and are eager to
have a go. For example, young children confidently name wild animals. They show
a good understanding of how the animals differ, for example a giraffe has a long
neck and a rhinoceros has a horn. They identify when toy animals are in the wrong
basket and keenly find where they go. Younger children show excitement as staff
join magnetic shapes together for them to pull apart. They receive praise and
encouragement when they have a go for themselves. Children hear new vocabulary
as staff provide commentary to the shapes they have made.

Older children thoroughly enjoy their time exploring the nature garden, using their
forestry skills. They show curiosity as they explore the ice, using a range of utensils
to try and break the ice and to explore whether it floats or sinks. Children show
excitement and pride in their achievements. They show interest in trying out new
equipment, such as binoculars, as they search for birds. Staff question children well
to help them recall their previous learning. This helps children remember how the
wind blew their den away and they think of ways to prevent this happening again,
such as using pegs.

What does the early years setting do well and what does it
need to do better?

B Managers have good oversight of the nursery and monitor the impact of the
curriculum on children's progress successfully. They provide effective support
and training, overall, to help staff embed new practices and develop their
professional skills.

m Staff know their children well and what they want them to learn. They plan
activities successfully to build on what children already know and to challenge
them effectively. Staff keep parents well informed about their children's progress
and encourage them to be involved in their children's learning. For example,
staff share strategies to support children's behaviour, to enable continuity
between home and the nursery.

B The knowledgeable special educational needs coordinator understands her role
well and engages well with parents and other professionals to share information.
She provides effective support for staff to help reduce gaps in children's learning
successfully. Children are thoughtfully included and activities adapted to enable
them to engage fully in their learning. For example, staff use sign language and
'then and now' boards to include children successfully in nursery activities.

m Children benefit from positive interactions from staff to enhance their learning
experiences. For example, staff use opportunities that arise to help children
solve problems and make decisions for themselves, such as finding more
suitable footwear. However, on occasion, there are inconsistencies in the quality
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of teaching. For example, staff do not maximise opportunities to extend
mathematical ideas when toddlers play with plastic bricks.

B There is effective support for children to develop good communication and
language skills. Babies enjoy regular songs, and staff provide ongoing
commentary to their play, to build their vocabulary. Pre-school children listen
attentively as they build an interactive space story together and contribute their
ideas enthusiastically. Occasionally, staff do not consider noise levels and the
impact of lunchtime routines on toddlers' learning, especially to support listening
skills during stories.

W Staff supervise children well. They remind young children to hold the low-level
banister as they descend the stairs and they show less-confident children how to
come down on their bottoms. However, some staff do not consistently provide
clear explanations to help children begin to understand how to keep themselves
safe. For example, when children get their feet tangled in threading strings, staff
do not explain the potential dangers of a cluttered floor.

m Children form strong bonds with familiar staff who know them well. Babies
receive comfort and reassurance to help them settle. They are confident to
approach new people visiting their room and they showed curiosity at the
inspector's laptop. They thoroughly enjoy a game of peekaboo with staff,
building a sense of self. There are good arrangements to support children as
they move on to new rooms. To provide continuity and emotional security, a key
person will join children in the new room.

W Babies' and younger toddlers' care needs are met well. There are lovely
interactions during nappy changing, with staff responding to babies' babble and
providing reassurance. Potty training is effective, with children happy to sit as
staff read stories and engage them in discussions. Staff are fully aware of
children's special dietary requirements and preferences. They successfully
ensure that meals meet children's individual needs. Staff do not always
encourage younger toddlers' independence, for example to have a go at blowing
their own noses or using flannels to wipe their faces.

Safeguarding
The arrangements for safeguarding are effective.

The designated safeguarding lead has a good understanding of her role and
responsibility to protect children. All staff attend training and their understanding
and implementation of policies and procedures are regularly reviewed. All staff
demonstrate a good understanding of the possible signs that a child is at risk of
harm and know who to report their concerns to, including outside agencies. Staff
maintain an accurate record of children's attendance and maintain ratios.
Managers monitor absences effectively. Staff use their risk assessments efficiently
to ensure the premises are safe and secure, which parents greatly appreciate.
There are effective arrangements to ensure that staff are suitable for their role and
remain so.

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider
should:

W review the organisation of transition times between rooms for older babies and
toddlers, to enable them to remain engaged in their learning

W support children further to understand practices that keep them safe and healthy

W provide staff with further support to enable a consistently high quality of
teaching throughout the nursery.

Inspection report: Henbury Hill House Acorns 4
18 January 2023



Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY225980

Bristol City of

10270268

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care
Oto5

120
164
Acorns Nurseries Limited

RP520056

0117 950 5885
21 April 2017

Information about this early years setting

Henbury Hill House Acorns registered in 2001. It is part of the Acorns chain of
nurseries, with the head office in Cardiff. The nursery is situated in the Westbury-
on-Trym area of Bristol. The nursery opens all year round from 7.30am to 6pm,
Monday to Friday, with the exception of bank holidays. The nursery receives
funding for the provision of free early education for two-, three- and four-year-olds.
There are 35 members of staff working directly with the children. Of these, 27 hold
early years qualifications at level 2 or above.

Information about this inspection

Inspectors
Rachael Williams
Elaine Douglas
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Inspection activities

B This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspectors discussed the impact of the pandemic with the
provider and have taken that into account in their evaluation of the provider.

B The deputy manager took an inspector on a learning walk to view all areas of
the nursery and to discuss the early years curriculum.

B The inspectors carried out joint observations with the deputy manager and the
manager, observing a forestry skills activity with older children and a sensory
activity with younger children.

B The inspectors spoke with staff, parents and children throughout the inspection.

B An inspector met with the management team to discuss safeguarding practice,
recruitment and induction arrangements.

B Inspectors looked at a range of required documents.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report: Henbury Hill House Acorns 7
18 January 2023


http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

