
Inspection of Hawthorn Tree 
Community Children's Centre
New Build Toot Lane, Boston, Lincolnshire PE21 0PT

Inspection date: 18 January 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children look forward to attending this inviting and inclusive nursery. Children form 
close bonds with their key person as well as with the other adults in their room. 
They confidently approach adults for support and reassurance when needed. 
Babies settle quickly and thrive with close, nurturing support from adults. Staff 
encourage babies to explore using all their senses. They set up oats in a tray, 
which babies use their whole bodies to explore, and watch in wonder as they 
sprinkle the oats.

Children show resilience and teamwork when they problem solve to fix a hole in 
their obstacle course. Staff value children's efforts and praise them for their good 
thinking. From babies to pre-school children there is a strong sense of 
independence and self-care. Children wipe their own nose with gentle support and 
guidance from staff. Children use interesting language. For instance, when 
exploring capacity, tipping and pouring cereal they say, 'it is like a volcano 
splashing lava out.'

Children make firm friendships with others. They take the hand of their friend and 
explore the rooms. Staff give children with special educational needs and/or 
disabilities super attention. These children have the same opportunities as other 
children and thrive on the staff's high praise for their engagement. This helps them 
to make progress over time.

What does the early years setting do well and what does it 
need to do better?

n The managers and staff genuinely have the children at the heart of everything 
they do. They care deeply about outcomes for children. Staff report high levels 
of support for their well-being. They have regular supervisions with the 
managers and feel they are listened to and valued.

n The provider has a strong a curriculum that is ambitious and child centred. The 
aim of the curriculum is to give children independence, confidence, a wide range 
of experiences, and the knowledge they need to succeed in life. 

n Staff offer a good overall mix of adult-guided experiences and children's self-
chosen play. Very occasionally, staff interactions do not engage and extend 
some children's learning during free-play and large-group time. For example, 
some children become distracted from large groups and wander away. 

n Staff get to know the children well and plan learning experiences based on their 
interests and next steps. Staff link learning intentions to children's 
developmental goals. One example of this is when children concentrate when 
they are sticking and gluing. They use their fine motor skills to spread glue, and 
talk eloquently about their collage. 

n Staff skilfully help children who speak English as an additional language to make 
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good progress in their communication. For example, staff use pictures to help 
children to know what they expect of them and what is going to happen next. 

n Staff create environments that are rich in language. Those working with babies 
narrate, model and repeat key words to encourage babies' first words and early 
language. Staff repeat back sounds babies make and babies thrive on the 
interaction. This helps to promote the good progress babies make with their 
communication and language. 

n Staff understand the different range of experiences children have at home, 
which they build on. One example of this is that staff know that some children 
do not have access to large outdoor spaces. As a consequence, they actively 
encourage daily fresh air and physical play. Children show they thoroughly enjoy 
their outdoor experiences as they demonstrate super physical skills, balancing on 
the obstacle course and whizzing around on bicycles. 

n Staff encourage children to be independent and to make their own choices, from 
where they hang their coat, deciding what healthy snack to choose, to what 
learning activity they take part in. Therefore, children benefit from learning skills 
that will lead them to being ready for the next stage of their learning.

n Staff are supportive and challenge children to think about how they can resolve 
their minor conflicts. For example, when two children want the same train, staff 
encourage them to stop and think what they could do. The children engage with 
the staff and share out the trains between themselves. 

n Parents speak highly about the supportive and caring staff. They feel well 
informed about their children's progress, for example, through daily feedback 
and online updates via apps.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good knowledge of how to safeguard children. This includes 
recognising a concern, and recording and reporting to the safeguarding leads or 
the local authority. The safeguarding leads are highly knowledgeable about the 
procedures to follow if a concern is raised to them. The managers have strong 
recruitment processes to ensure only suitable people work with children. Managers 
ensure staff remain suitable for their role and provide regular supervisions and 
ongoing suitability checks. Staff are deployed well throughout the nursery and daily 
checks are used to ensure the environment is safe for children. There are effective 
procedures in place for dealing with and reporting on accidents and incidents. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the quality of interactions with all children to help enhance and 
extend their learning during free-play and large-group activities.

Inspection report: Hawthorn Tree Community Children's Centre
18 January 2023 3



Setting details
Unique reference number 2610664

Local authority Lincolnshire

Inspection number 10262896

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 11

Total number of places 75

Number of children on roll 189

Name of registered person Hawthorn Tree Community Children's Centre

Registered person unique 
reference number RP535942

Telephone number 07780660879

Date of previous inspection Not applicable

Information about this early years setting

Hawthorn Tree Community Children's Centre registered in 2020 and is located in 
Boston, Lincolnshire. The nursery employs 23 members of childcare staff. Of these, 
17 staff hold appropriate early years qualifications at level 3 and above. The 
nursery opens all year round, from 7.30am until 6pm, Monday to Friday. It 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Sharon Alleary
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
managers and has taken that into account in their evaluation of the provider.

n Two managers and the inspector completed a learning walk together of all areas 
of the nursery and discussed the early years curriculum.  

n Staff and children spoke to the inspector during the inspection. 
n The inspector observed the quality of education being provided indoors and 

outdoors and assessed the impact that this was having on children's learning. 
n A manager and the inspector carried out a joint observation together. 
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the nursery. 
n The inspector spoke to several parents and took account of written feedback.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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