
Inspection of Spring Gardens Out Of 
School Club Ltd
School House, Albion Road West, NORTH SHIELDS, Tyne and Wear NE29 0JB

Inspection date: 18 January 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and confident at this friendly and welcoming setting. They are 
excited to take part in the range of interesting and challenging activities on offer. 
Children form close bonds with staff, who are gentle, sensitive and kind. There is 
strong support for children's personal, social and emotional development. Children 
register themselves when they arrive at the setting as part of an established  
morning routine. This helps to provide children with a sense of security, ownership 
and belonging. Staff praise and encourage children as they learn and play. This 
helps to promote their confidence and self-esteem.  

Staff provide good support to children to help increase their independence. 
Children hang up their coats and bags themselves when they arrive. They choose 
which toys or resources they would like to play with next. Staff help children to 
manage their feelings and behaviour. They use sand timers to help children to 
understand how to take turns as they play with their favourite toy cars and trains. 
Children play imaginatively together as they pretend to be doctors and 
shopkeepers. They wait patiently for their turn to fill bird feeders as part of an 
activity in the enclosed garden.

What does the early years setting do well and what does it 
need to do better?

n Staff have a good understanding of how children develop and the milestones 
they reach. They plan activities which they know will interest and challenge the 
children in their care. Staff support children's learning well by modelling skills 
and providing clear instructions.

n Children enjoy good opportunities for exercise and fresh air. They stretch and 
climb on equipment outside. Children balance carefully as they walk sideways 
along beams and make pathways with wooden blocks. 

n Children build strength in their fingers and hands as they make marks with 
chalks and crayons. They develop flexibility and coordination as they paint with 
water and brushes. 

n Staff provide strong support for children's communication and language skills. 
They introduce descriptive words, such as 'crunchy, soft' and 'smooth', as 
children fill containers with seeds, cereal and nuts. They repeat children's words 
back to them, so that they know they have been understood. 

n Staff weave support for children's mathematical skills through everyday play and 
activities. For example, children count the number of ice creams they pretend to 
make and share. They discuss with staff whether the containers they choose to 
make musical instruments out of are 'big' or 'small'. 

n Children learn about life outside the setting, such as through nature and 
listening walks. They take part in trips to museums, nature reserves and the 
local library. Children benefit from visiting a local farm, where they have 
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opportunities to pet horses and collect eggs from chickens. 
n Staff have experience of caring for children with special educational needs 

and/or disabilities. They attend meetings and provide reports to other 
professionals involved with children. Staff have built strong relationships with the 
adjacent school where children also attend. 

n Parents speak highly of the setting and staff. They praise the staff, who they say 
are 'helpful, positive and approachable'. 

n Parents praise the good systems in place for communication and the range of 
activities on offer. However, senior staff recognise that there is scope to gather 
more detailed information from parents, to plan more effective support for 
children when they start at the setting. 

n Overall, staff reflect well on experiences for children and their families at the 
setting. However, senior staff recognise there are opportunities to strengthen 
the processes for gathering parent's views, to help to plan future improvements 
at the setting.  

n The deputy manager provides strong support to her staff team, who keep their 
skills and knowledge up to date. All staff work together well as a team. They are 
dedicated to their work and committed to providing a good service for the 
children in their care. 

Safeguarding

The arrangements for safeguarding are effective.

The deputy manager and staff show a good awareness of their roles and 
responsibilities relating to safeguarding. Staff know what might give them a 
concern about a child and the procedure to take to help keep them safe. Staff 
complete safeguarding training to keep their knowledge up to date. They have a 
strong awareness of how to teach children to keep themselves safe and healthy. 
Staff promote good hygiene routines, such as regular handwashing. They teach 
children how to sit safely on chairs and the importance of tidying away their toys, 
so that they do not trip.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n gather more detailed information from parents when children start at the 
setting, to support children's learning more effectively 

n strengthen the processes for gathering parents' views, to help to plan future 
improvements at the setting.

Inspection report: Spring Gardens Out Of School Club Ltd
18 January 2023 3



Setting details
Unique reference number EY471582

Local authority North Tyneside

Inspection number 10229673

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

3 to 11

Total number of places 50

Number of children on roll 229

Name of registered person Spring Gardens Out Of School Club Limited

Registered person unique 
reference number RP533229

Telephone number 0191 296 1449

Date of previous inspection 3 February 2017

Information about this early years setting

Spring Gardens Out Of School Club Ltd in North Shields registered in 2013 and is 
located in Tyne and Wear. The club employs seven members of childcare staff. Of 
these, five hold appropriate early years qualifications at level 3 or above. The club 
is open from Monday to Friday, all year round, except for a week at Christmas. 
During term time, sessions are from 7.30am until 9am and from 11.30am until 
5.45pm. During school holidays, the club is open from 8am until 5.45pm. The 
setting provides funded early education for three- and four-year-old children. 

Information about this inspection

Inspector
Julie Foers
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The deputy manager discussed with the inspector how the setting organises and 
plans the curriculum and experiences for children. The inspector viewed the 
inside and outside space used by the setting.

n The inspector observed the quality of education during activities and assessed 
the impact on children's learning. The deputy manager and the inspector 
evaluated an activity together. 

n The inspector looked at a sample of the setting's documents. This included 
evidence of training and suitability of staff. 

n The inspector held discussions with the deputy manager and staff. She spoke to 
parents to gather their views on the setting and took into account the written 
views of others. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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