
Inspection of Kids Start
151 Longley Lane, Manchester M22 4HY

Inspection date: 9 January 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children flourish in this truly nurturing nursery, which continually strives to 
recognise, develop and support every child's individuality. Children challenge 
themselves during outdoor play, taking managed risks as they skilfully climb 
ladders, negotiate balance beams and race on scooters and tricycles. Other 
children laugh as they slip and slide to keep their footing, delighting in jumping in 
puddles and mud. Children identify the ingredients in their lunch and talk about the 
different tastes in the homemade soup, demonstrating their exemplary vocabulary.

Due to the impact of the COVID-19 pandemic, the nursery is providing children 
with even greater support in relation to their communication and language and 
social and emotional development. Babies are confident in the presence of new 
people. They babble along as staff sing traditional nursery rhymes. They show their 
dexterity as they independently stack hoops onto toys. Toddlers are keen to show 
what they can do for themselves. In getting ready for outdoor play, they gather 
their puddle suits and wellington boots. Children persevere and keep trying hard in 
taking their own shoes off and getting changed. Their eyes light up with pride 
when they manage such tasks for themselves, and they receive lots of praise and 
encouragement from staff for their efforts. 

Pre-school children have impressive language skills. They talk with passion about 
what they know, whether it be facts about helicopters, where their parents are, or 
the bones in a skeleton. What stands out is children's natural care and 
consideration for their friends. Children help to serve their friends extra portions of 
food at lunchtime without prompting. Others display their maturity by politely 
asking for a turn on the swings. Children care greatly about their friends and have 
effective strategies to manage their own emotions. As a result, disharmony is rare, 
requiring little intervention by staff.

What does the early years setting do well and what does it 
need to do better?

n Leaders understand the precise needs of the children in their care and have 
designed a curriculum that is tailored to those needs. While the overall focus for 
all ages of children is rooted in support of communication and language and 
emotional development, this is adapted for each age range of the children. The 
curriculum is broad and aspirational. A long-term focus on strengthening 
outcomes for children in mathematics is well embedded. The impact of this is 
seen in the secure knowledge of older children in relation to not only number, 
but space, shape and measure. Excellent oversight means no stone is left 
unturned, which ensures that children receive high-quality education.

n Children are highly respectful of each other and demonstrate positive attitudes 
to learning. Older children use their excellent verbal skills to find resolutions to 
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disagreements. Older children evidence retention of prior learning when being 
able to explain why certain items float and sink, creating their own experiments 
with friends. Toddlers concentrate hard and listen well as they work with staff to 
try and draw a portrait of their favourite doll. Babies explore their environment 
and show no hesitation in experimenting with new tastes and textures. 

n Staff use what they know about the diverse heritage of the children who attend 
the nursery to help children celebrate their own backgrounds and learn about 
each other. Children learn to speak words from different languages and 
nationalities, which helps to give their friends a stronger sense of belonging. The 
nursery also works closely with parents to help deliver meaningful learning about 
different backgrounds. This serves to provide all children with a rich set of 
experiences beyond their own.

n Leaders ensure that a keen focus is given to delivering the highest level of 
support for children's health and well-being. The nursery provides children with 
an ever-changing menu of healthy and nutritious meals. All dietary needs are 
exceptionally well considered. Staff teach children about healthy eating. Children 
are supported the earliest age to practise good oral health, part of which is tooth 
brushing. Physical activity is integral to life at nursery.

n Parents and carers cannot praise the nursery highly enough. They talk about 
'being part of the Kids Start family'. Parents talk about the exceptional quality of 
communication linked to children's progress, and they comment on the ideas 
given to help extend learning at home. The repeated view is that the nursery is 
truly caring and nurturing. Parents consistently comment about the excellent 
progress children make from their starting points, including in their 
communication and language and social skills. This endorses the excellent 
delivery of the well-targeted and tailored curriculum, and it further demonstrates 
the impact of the outstanding quality of education.

n Members of the staff team are a close knit and aspirational group. They explain 
how the leadership team helps to inspire them to continually improve. They 
receive a high level of support for their own mental health and well-being. This 
contributes to strengthening the quality of their practice with the children. Staff 
receive a wealth of coaching, mentoring and constructive feedback from 
observations, which also contribute to continual improvement in their practice. 
Professional development is ever present, with staff receiving targeted, in-depth 
training throughout the year. Leaders ensure that new starters receive a 
tremendous amount of support as part of their induction and probationary 
periods. 

Safeguarding

The arrangements for safeguarding are effective.

Staff and leaders have exceptional knowledge of safeguarding. Leaders ensure that 
their own training and that for staff is undertaken regularly. Training is tailored to 
known local factors, and it is consolidated during frequent supervisions, team 
meetings and safeguarding raffle quizzes. Staff know children and their families 
particularly well. They are sensitive to anything that may give them concern for the 
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welfare of children. Staff give examples of safeguarding matters they have 
identified and escalated to keep children safe. The strong culture of safeguarding 
runs through the nursery, with all staff understanding that it is each and every 
person's responsibility. Staff understand what constitutes an allegation and how to 
deal with such a situation. They are also clear on their responsibilities to whistle-
blow should they ever feel concerns, of any nature, are not being appropriately 
dealt with.
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Setting details
Unique reference number EY475233

Local authority Manchester

Inspection number 10267554

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 70

Number of children on roll 91

Name of registered person Kids Start Ltd

Registered person unique 
reference number RP533483

Telephone number 0161 9984078

Date of previous inspection 6 March 2019

Information about this early years setting

Kids Start registered in 2014. The nursery employs 24 members of childcare staff. 
Of these, two members of staff hold qualified teacher status, two members of staff 
hold an appropriate early years qualification at level 6, one holds level 5, two hold 
level 4, nine hold level 3 and two hold level 2. Five members of staff are 
unqualified. The nursery opens from Monday to Friday, all year round, from 7.30am 
until 6pm. The nursery provides funded early education for two-, three- and four-
year-old children.

Information about this inspection

Inspector
Richard Sutcliffe
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n Leaders joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want children to learn. 

n Children spoke to the inspector about what they enjoy doing while at nursery.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and  

outdoors, and assessed the impact that this was having on children's learning.
n Parents shared their views of the nursery with the inspector.
n The inspector carried out a joint observation of a communication and language 

activity with leaders.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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