
Inspection of White House Nursery
97 West End Road, Ruislip, Middlesex HA4 6JN

Inspection date: 17 January 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children thrive at this warm and welcoming nursery. They confidently separate 
from their parents and quickly settle down to play. Children demonstrate 
affectionate bonds with the caring staff. For instance, babies snuggle on staff's laps 
for stories and turn to them for cuddles and reassurance. Toddlers and older 
children flock around the activities led by staff and are keen to involve them in 
their play. Children behave well. They enjoy their time together and develop firm 
friendships. There is a good focus on healthy lifestyles for children. The nursery 
routine includes daily physical exercise in the garden. Children enjoy nutritious 
meals and learn good hygiene routines, such as washing their hands and brushing 
their teeth. 

The manager and staff want the best for all children. They get to know them well 
from the start and provide attentive care and focused learning opportunities. 
Children are enthusiastic about learning and happily participate in the various 
activities. For example, babies joyfully take part in song and rhyme sessions with 
staff and older children. They develop social confidence and discover that 
interacting with others is fun. Babies eagerly participate by babbling and by 
copying actions using their hands and fingers. This helps to develop their language 
and physical skills.

What does the early years setting do well and what does it 
need to do better?

n The manager, who also owns the nursery, has successfully addressed 
weaknesses identified at the last inspection. She has worked with staff to 
strengthen their safeguarding knowledge and to ensure that no unvetted staff 
are left unsupervised with children.

n The manager has improved opportunities for supervision and training, to help 
staff develop their practice and raise the quality of teaching. For example, staff 
can now access a range of online learning. This has motivated them to expand 
their childcare knowledge further. 

n Children benefit from abundant opportunities to develop their speech and 
language skills. For example, during 'sparkle time' sessions, staff skilfully 
captivate children's attention. Children listen intently, learn new words and begin 
to focus for extended periods. As a result, all children, including those who 
speak English as an additional language, become confident and skilful 
communicators.

n The manager and staff have made significant improvements to the planning and 
delivery of the curriculum. They have developed clear aims for children's 
learning at each stage of their development. Consequently, children access a 
broad range of learning experiences, which are effectively sequenced to support 
their good progress. 
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n Staff are enthusiastic and generally teach children well. However, on occasion, 
they overlook spontaneous teaching opportunities, particularly during outdoor 
play. For instance, children have been learning about winter. They show interest 
in the frost and ice which have formed in the garden overnight. However, staff 
are focused on encouraging children's physical play, and miss this opportunity to 
further extend their knowledge.

n Children clearly enjoy their learning. For example, they are eager to explore an 
activity where staff have frozen small items into blocks of ice. Children 
thoughtfully consider how best to melt the ice. They make predictions, such as 
whether hot or cold water will be more effective. Children are eager to try out 
their ideas, and confidently share their findings. 

n Staff are positive role models. They support children's behaviour effectively, 
using clear and consistent guidance. Therefore, children play alongside each 
other in harmony, and the setting is calm. Pre-school children demonstrate 
excellent social skills. For example, they are kind and supportive as they play a 
matching game. They follow the rules independently and offer helpful hints to 
their friends.

n Children have good opportunities to learn about the world around them. For 
example, they meet people and learn about their community during visits to the 
library and journeys on public transport. Staff provide books and resources 
which reflect different ways of life. They celebrate significant cultural events, 
such as Christmas and Diwali. This helps children to respect their differences.

n Parents say that staff create a nurturing 'family feel'. They appreciate the 
attentive care, which helps children to settle quickly and feel secure. Most 
parents are happy with the feedback on nursery activities and their children's 
learning experiences. However, some would like more regular and specific 
information about their child's progress, to help them continue children's 
learning at home. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff understand their safeguarding roles and responsibilities. 
They are aware of the signs of abuse and the procedures to follow if they become 
concerned about a child's welfare. Staff know how to address issues that may 
affect children within their home or community, such as the risks from domestic 
abuse or radicalisation. They understand that they must report concerns or 
allegations about adults working with children. Staff identify and minimise potential 
risks, indoors and outdoors, to provide a safe and secure learning environment. 
The manager follows robust recruitment procedures, to help ensure that staff are 
suitable. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n help staff to identify and make the most of spontaneous learning opportunities 
for children, in particular when they are playing outdoors

n ensure that key persons provide all parents with regular updates on their 
children's individual experiences and progress, to help them continue their 
children's learning at home.
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Setting details
Unique reference number 139185

Local authority Hillingdon 

Inspection number 10252418

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 4

Total number of places 22

Number of children on roll 33

Name of registered person Chilcott, Deborah

Registered person unique 
reference number RP511705

Telephone number 01895 632 681

Date of previous inspection 28 July 2022

Information about this early years setting

White House Nursery registered in 1997 and is situated in Ruislip, Middlesex. It is 
open each weekday from 8am to 6pm, all year round, apart from bank holidays 
and a week at Christmas. The nursery offers funded early education for children 
aged two, three and four years. The provider employs nine staff to work with the 
children. Of these, eight hold childcare qualifications. The manager is qualified at 
level 5 and other staff are qualified at level 3.

Information about this inspection

Inspector
Sarah Crawford
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager showed the inspector around the nursery premises. The manager 
explained the curriculum and how the provision is organised.

n The inspector observed the quality of education and considered the impact it has 
on children's learning. This included a joint observation with the manager.

n Parents, staff and children shared their views and experiences with the inspector 
at appropriate times during the inspection.

n The manager met with the inspector to discuss leadership issues, such as staff 
recruitment, supervision and training. She ensured that relevant documents 
were available for the inspector to view.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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