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What is it like to attend this early years setting?

This provision meets requirements

Children demonstrate that they enjoy attending this vibrant and lively after-school 
club, which offers them a welcoming and fun environment after their day at school. 
Children are picked up from different local schools by minibus and driven back to 
the club. Staff know the children very well and provide a range of exciting and 
interesting activities for them. 

Staff take the time to listen to what children have to say and tailor activities to 
their individual interests. For instance, younger children are highly engaged in art 
and craft activities, making wands and jelly fish. Children enjoy being physically 
active at the club and take part in ball games to help build their good coordination 
skills. Children say they 'love attending the club and have fun playing with their 
friends'. 

Children are confident to join team games and are eager to play alongside the 
older children also attending. Children show they feel happy, safe and secure at the 
after-school club. They have warm bonds with the staff who care for them. 
Children behave well and take it in turns to share equipment. For example, children 
spend time in the relaxation area of the club. They understand that each child is 
allowed a limited time on an interactive game, which allows one child at a time. 
Children follow the rules without prompting and let others have a go when it is 
their turn.

What does the early years setting do well and what does it 
need to do better?

n The provider and staff meet children's personal needs well and help children to 
understand the importance of healthy eating. For example, children can make 
independent choices about the food on offer. They wash their hands before 
enjoying their snacks, promoting good personal hygiene. Additionally, staff cook 
and bake with the children, where they incorporate teaching them about healthy 
food choices. 

n Children are keen to try out new activities. They keep on trying when some 
activities require more perseverance to complete them. For example, children 
enhance their confidence and independence by learning to use the roller skates 
available to them. They smile with joy as they gain confidence in their learned 
abilities.

n The club is well resourced and children have an abundance of activities to 
choose from. Some children enjoy playing board games with staff, promoting 
their concentration and engagement levels successfully. While others benefit 
from a variety of opportunities to be physically active. For instance, they join in 
team sports, such as football and dodgeball. Staff are on hand and act as 
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referees to make sure everyone plays fairly and safely.
n The provider, who is also the manager, gathers valuable information from 

parents, prior to their children starting. This helps to ensure children's individual 
interests and needs are met when planning activities. Staff exchange information 
with parents regularly, so that they are aware of their children's day and to 
provide continuity of care. 

n The provider and staff have a positive attitude to ongoing improvement. This is 
illustrated as they evaluate aspects of their provision together and identify areas 
that they can make better. For example, the manager and her team discuss 
what children will enjoy participating in most. They have plans to offer a 
different themed activity on each day at the club, such as cooking or painting.   

n Staff say that they are well supported by the provider and feel that they can 
raise any issues or concerns. They report that their input is valued and that they 
feel supported through regular feedback from the provider. However, the 
provider recognises that staff training could be strengthened further by 
completing professional training more frequently.

n Staff develop positive procedures with school staff. The manager and staff 
exchange valuable information with staff at other settings children attend. This 
helps staff to support children at the club and promotes children's care and well-
being. 

n Parents speak highly of the club and its staff. They report that they 'would be 
lost without the club' and that their children thoroughly enjoy attending. Parents 
say their children have made friends at the club with children that attend other 
local schools. This further supports their confidence and social skills.

Safeguarding

The arrangements for safeguarding are effective.

The provider and staff have a good understanding of their role to keep children 
safe. They are aware of the possible indicators that could suggest a child is at risk 
of harm and know the correct procedure to follow if they have any concerns. 
Recruitment and other procedures are in place to enable leaders to check that staff 
are, and remain, suitable to work with children. The provider and staff recognise 
the action they should take if they are concerned about someone in a position of 
trust. This includes contacting the local authority designated officer and Ofsted. 
Staff risk assess the premises that are accessible to children daily.
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Setting details
Unique reference number EY406958

Local authority Buckinghamshire

Inspection number 10263075

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 40

Number of children on roll 23

Name of registered person Swain, Rebecca

Registered person unique 
reference number RP515613

Telephone number 07814275437

Date of previous inspection 19 April 2017

Information about this early years setting

Marlow After School Club registered in 2010. The club operates from Marlow Youth 
Centre in Marlow, Buckinghamshire. The club is open to the children who attend 
local schools. It is open Monday to Friday after school from 3.30pm to 6pm, during 
term time. A team of four staff are employed, three of whom hold relevant level 3 
qualifications.

Information about this inspection

Inspector
Katharina Hill
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in their evaluation of the setting. 

n The inspector visited all areas of the premises used by the club. 
n The inspector spoke to parents, staff and children on the day of the inspection 

and took their views into account. 
n The inspector observed the quality of interactions during activities and assessed 

the impact of these. 
n The inspector looked at a sample of the documentation. This included evidence 

about suitability and training records.
n Discussions were held with the provider and staff about their understanding of 

safeguarding.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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