
Inspection of Busy Bees Pre-School
Pannal Green, Pannal, Harrogate, North Yorkshire HG3 1LH

Inspection date: 5 January 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and enjoy spending time in this warm, welcoming setting. New 
children settle quickly and soon become familiar with their surroundings. Staff are 
attentive to children's needs. Children show they feel comfortable with the staff. 
For example, they climb onto staff members' knees during play, and seek out staff 
for cuddles.

Children develop their independence skills well. They learn to put on their own 
coats and wash their hands before meals and snacks. Children behave well in the 
setting. They are free to make choices throughout the day. For example, they can 
choose when they want to have snack and can freely access the outdoor area. 
Staff have high expectations for all children. They complete regular assessments to 
help minimise any gaps in learning. As a result, children make good progress.

During the COVID-19 pandemic the manager ensured they remained in touch with 
parents. They sent activity packs home for children who were unable to attend. 
The setting has good links to the local community. For example, they supplied 
Christmas decorations made by the children to a local shop for a display. This gives 
children a sense of pride when they see their work displayed.

What does the early years setting do well and what does it 
need to do better?

n Staff get to know their key children well and plan activities which they know will 
interest them. Staff carefully plan to ensure that children benefit from new 
experiences, such as being able to use scissors, or visiting local parks for the 
first time. The manager has a good understanding of local referral processes. 
This means families and children can get additional support where necessary.

n The development of children's mathematical skills is embedded effectively at 
every opportunity. For example, children count the number of children on the 
carpet during registration. The concept of is then re-enforced by counting out 
the same number of claps. Older children are supported to write the number of 
those present on a whiteboard. They all enjoy singing a range of counting 
songs, and mathematical language is modelled within their play. This supports 
children's early mathematical understanding.

n The manager ensures additional funding is used effectively to support children 
further. For example, children take part in a range of activities provided by 
external companies, such as yoga and rugby. Additional funding means all 
children are able to take part. 

n Children's behaviour is good. They remain engaged in activities for long periods 
of time. Children are well supported to learn to share and take turns, for 
example by using a sand timer when playing with resources; however, staff do 
not apply this strategy consistently. At times, they do not give clear instructions 
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and, as a result, children do not always know and understand what is expected 
of them.

n Children enjoy a range of activities inside and outside. They have access to a 
woodland area and the school playground. The outdoor area is equipped with 
large play equipment for children to practice their gross motor skills. Children 
enjoy standing on musical mats to create a tune. 

n Parents are happy with the education and care which is being provided. Other 
parents recommend the setting. Parents are kept up to date with what their 
child has been doing on a day-to-day basis via an online app. Staff gather 
information from parents when children first start, which allows staff to get to 
know the children, and they settle quickly. 

n Staff offer guidance to parents on portion sizes and healthy diets. Children bring 
their own lunches, and staff ensure these are healthy and balanced. Children are 
provided a range of healthy food for snack, which on occasion they attempt to 
cut themselves. This supports the development of their independence skills. 

n The manager has a clear focus for the setting and has plans in place for how the 
provision can be improved. Staff report high levels of well-being and feel 
supported. Those less experienced and qualified are well supported and 
allocated a mentor. Staff are able to access online training relevant to their 
individual roles. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are aware of signs and symptoms which suggest a child is at risk of harm or 
abuse. They are able to answer a range of scenario-based questions relating to 
safeguarding. The manager has good knowledge of safer recruitment practices to 
ensure suitable people are employed by the pre-school. The manager has a good 
understanding of their responsibility around safeguarding and referral processes, 
and ensures that those in charge in her absence have completed relevant 
designated safeguarding lead training. Staff complete regular safeguarding 
training. However, in some cases, staff's understanding of, and confidence to talk 
about wider safeguarding issues, such as female genital mutilation and 'Prevent' 
duty, is not fully developed.  Similarly to this, plans for staff's continued 
professional development in this regard are not yet fully developed.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure strategies used to manage children's behaviour are applied consistently, 
so that children understand what is expected of them

n further develop plans for staff's professional development to embed a deeper 
understanding of wider safeguarding issues.
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Setting details
Unique reference number 400303

Local authority North Yorkshire

Inspection number 10263880

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 26

Number of children on roll 30

Name of registered person Busy Bees Pre-School (Harrogate) Committee

Registered person unique 
reference number RP523228

Telephone number 01423870351

Date of previous inspection 16 May 2017

Information about this early years setting

Busy Bees Pre-School registered in 1993. It is located on the site of Pannal Primary 
School. The pre-school employs six members of childcare staff. Of these, four hold 
appropriate early years qualifications at level 3 and one staff member holds 
qualified teacher status. The pre-school opens from Monday to Friday during term 
time. Sessions are from 8.45am until 3pm on Monday, Tuesday, Thursday and 
Friday, and from 8.45am until 12.45pm on Wednesday. The pre-school provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Amy Whiting
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Inspection activities

n This was the first routine inspection the pre-school received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, both indoors 
and outdoors, and assessed the impact that this was having on children's 
learning.

n The inspector carried out a joint observation of an activity with the manager.
n Parents shared their views of the setting with the inspector. 
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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