
Inspection of The Rowans Day 
Nursery
74-76 Kings Road, Sutton Coldfield, West Midlands B73 5AE

Inspection date: 6 January 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Leaders and managers have made significant improvements since the last 
inspection. They have worked hard, together with staff to increase their knowledge 
of safeguarding and child protection matters and to increase staff understanding of 
the learning and development requirements. This has improved the overall quality 
of the provision for children. 

Children arrive happy to the nursery and settle in quickly to play with their friends. 
They form close and warm relationships with staff, who are kind and caring 
towards them. This helps children to feel safe and secure in the care of staff. 
Children are keen to engage in a range of activities that are planned to meet their 
learning needs. For example, they sit together to discuss examples of positive 
behaviour during a circle-time activity with staff. They are keen to share what they 
know. They say that being polite is saying 'please' and 'thank you'. Children take 
turns to talk and patiently listen to what others say. This helps children to 
understand the behaviours that are expected of them.

Children have fun as they explore blue and white paint with their hands or use 
tools to hold pom-poms to make marks on their paper. This includes children with 
special educational needs and/or disabilities (SEND), who are supported by staff to 
take part. Activities are adapted to ensure that all children gain these experiences. 
Children show positive attitudes and enjoy learning. They gain the skills and 
knowledge they need to move on to their next stages in learning, and the eventual 
move on to school. 

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, the manager has developed a comprehensive 
curriculum which shows ambition for what children can achieve in their learning. 
Staff are confident to use the information gathered from parents at the start and 
their own assessments of children's learning to help them to decide what each 
child is ready to learn next. 

n Staff provide a range of adult led activities and experiences that are specifically 
planned for each child's learning. They actively engage children in play and 
support them to develop their skills, such as increasing control with the use of 
one-handed tools, for example paintbrushes or scissors. However, there are not 
yet many opportunities for children to practise these skills and explore the 
resources for themselves, to lead their own play and learning. 

n Children develop increasing independence. For example, babies feed themselves 
at lunchtime and practise drinking, holding cups for themselves. Older children 
become skilled in their use of cutlery and manage these tasks well. Older 
children are able to take some responsibility for their own belongings. They 

Inspection report: The Rowans Day Nursery
6 January 2023 2



know where to put away their paintings and where to find their items. 
n The arrangements for a smooth transition for children in the nursery have 

improved. Information is shared between key persons and parents to ensure 
that the care and learning for children is a seamless experience. 

n Speech and language is promoted well. Staff engage children in lots of 
opportunities for talking and using their speaking skills. All children enjoy singing 
together and giggle as they follow the actions. They sit to listen to stories and 
are keen to share their thoughts and ideas of what might happen next. 

n Staff regularly hold a 'nursery council' group with pre-school children. They 
consult with children about what they like at the nursery and what they would 
like to see more of. Children express that they would like more wheeled toys to 
use in the garden. Staff listen and make plans for this. This helps children to feel 
valued and listened to.

n Children develop their large physical skills in a variety of ways outdoors. They 
ride on a range of wheeled toys and cars with increasing skill. Older children are 
careful to drive around obstacles and stop to chat with each other. Other 
children practise balancing on a line of tyres and proudly jump off the end of the 
line with lots of smiles. 

n Children are provided with healthy meals and snacks. Allergies and intolerances 
are considered carefully to ensure that children are provided with food that is 
safe for them to eat, and contributes to their ongoing good health. 

n Leaders and managers have improved the support for staff to develop their skills 
and knowledge. Staff now receive the individualised guidance they need to help 
raise the quality of teaching. However, these arrangements are still in their 
infancy and some of the plans have not yet been introduced. Leaders intend to 
continue to embed these changes to raise the quality of teaching to the highest 
possible level, so that children make even more progress in their learning. 

n Parents speak highly of the nursery. They say their children are happy in the 
setting and are making good progress. Parents say they value the detailed 
information about their children's care and learning progress they access online 
or in conversation with staff. 

Safeguarding

The arrangements for safeguarding are effective.

All managers and staff, including those designated to take the lead for 
safeguarding now have robust knowledge and are able to identify signs and 
symptoms that indicate that a child may be at risk of harm. They have a strong 
knowledge of the local reporting procedures they must follow in the event of 
concerns about a child's welfare. This includes where an allegation about the 
conduct of a colleague is made. Staff know how to escalate their concerns if they 
are required to do so. Safer recruitment procedures are followed by managers. This 
includes the background checks that must be made to ensure that staff are 
suitable. Routine checks are made on the premises to ensure that it is safe for 
children to attend. 
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What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n increase the opportunities for children to practise their developing skills while 
they explore resources and lead their own play and learning

n continue to embed the arrangements to support staff to raise the quality of 
teaching to the highest possible level, so that children make even more progress 
in their learning.
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Setting details
Unique reference number EY280509

Local authority Birmingham

Inspection number 10257229

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 120

Number of children on roll 105

Name of registered person The Rowans Day Nursery Ltd

Registered person unique 
reference number RP523748

Telephone number 0121 354 1752

Date of previous inspection 6 September 2022

Information about this early years setting

The Rowans Day Nursery registered in 2004. The nursery employs 30 members of 
childcare staff. Of these, the majority hold appropriate early years qualifications at 
level 2 and above. The nursery opens from Monday to Friday, all year round, 
except for bank holidays. Sessions are from 7.30am to 6pm. The nursery provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Suzanne Taylor
Kiri Gill
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the setting.

n The manager and inspector completed a learning walk together to discuss the 
organisation and intent of the curriculum and how the environment is arranged. 

n The inspector observed the quality of teaching throughout the inspection and 
considered the impact this has on children's learning. The manager and the 
inspector conducted a joint evaluation of the quality of teaching during activities.

n The inspector spoke to parents at appropriate times and took account of their 
views of the setting.

n The inspector spoke to children and staff at appropriate times during the 
inspection. 

n The inspector held a meeting with the leader and the managers, and discussed 
how the setting is organised. The inspector reviewed relevant documentation, 
including evidence of the suitability and qualifications of staff working at the 
setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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