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Monitoring visit: main findings 

Context and focus of visit 

Oaklands College was inspected in September 2021. At that time, inspectors judged 
the overall effectiveness of the provision to require improvement. 
 
The focus of this monitoring visit was to evaluate the progress that leaders and 
managers have made in resolving the main areas for improvement identified at the 
previous inspection. 
 
Oaklands College is a large general further education college based in St Albans, 
Hertfordshire. It has a site in Welwyn Garden City and further provision in 
Borehamwood. It offers courses for young people, adults, apprentices and students 
with high needs. Most students are 16 to 18 years old. It offers provision in all 15 
subject sector areas, including land-based provision.  
 

Themes 

Theme 1: How effective have leaders and 
managers been in ensuring that adult students 
benefit from ongoing high-quality careers 
advice and guidance, so that they understand 
and know how to achieve the job roles and 
careers they seek on completion of their 
courses? 

Significant progress 

Managers have ensured that staff are well qualified and have appropriate expertise 
to help adult students to understand the careers options that are available to them. 
Most students know their next steps and what they need to do to gain qualifications 
for specific job roles. For example, students on level 2 electrotechnical know what 
they need to do to become qualified electricians and that they can work on building 
sites or follow a domestic fitting route. Students on access to higher education 
courses understand the different skills needed to work in adult nursing or in mental 
health settings. As a result, students can make appropriate career decisions around 
their personal interests and circumstances.  

Managers provide students with relevant industry experiences. A guest speaker from 
a major television studio adapted their talk to suit adult students and arranged a 
specific follow-up with the employer. Consequently, adult students on performing 
arts and film courses understand the skills that they need to pursue careers in this 
field.  

Staff support students on courses for speakers of English as a second language 
effectively. They help them to know how to apply for employment in the United 
Kingdom and to understand their next steps onto vocational courses which meet 
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their career ambitions. Students on access to higher education courses know how to 
apply to university or how to find out about activities that they might take part in 
during a year away from their studies.  

 

Theme 2: To what extent do leaders ensure that 
students on the supported internship course 
benefit from meaningful work experience 
placements that reflect their needs and 
interests? How well do staff enable them to 
develop the skills they require to gain 
sustainable jobs that interest them? 

Significant progress 

Leaders and managers have established a strong and sustainable working 
relationship with the local university. Through this relationship, they secure effective 
work placement opportunities for students on supported internship programmes from 
the start of their course. Leaders ensure that planning of placements is thorough. 
They have put in place a work placement officer to oversee the arrangements for 
placements and job coaches provide helpful support to students while on their 
placements.  

Where students have a clear career aim, for example, to work in childcare, they have 
access to a range of suitable placements associated with that sector. If students are 
not sure about their career plans, they start their placements at the university, where 
they swiftly learn new transferrable skills, such as working in teams and dealing with 
customers.  

Staff on supported learning programmes ensure that students’ placements are 
relevant and purposeful. Staff use students’ education, health and care (EHC) plans 
and their vocational profiles to secure appropriate placements. They conduct 
planning visits prior to the start of the placement to discuss the support needs of the 
individual student and to carry out a comprehensive risk assessment. As a result, 
employers support students very well so that they become more independent and 
well prepared for future employment.  

Employers plan placements carefully. At the university, students are provided with 
shirts and ID badges and given front of house roles. Students are taught to gather 
relevant information from visitors and to take photos for student badges. As a result, 
students feel a part of the team, they become competent in their roles and can work 
with minimal supervision. Students enjoy their placements and become more 
confident to carry out their roles.  
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Theme 3: How effectively have leaders ensured 
that students who require occupational and 
physiotherapy services have access to them in a 
timely way and become independent? 

Significant progress 

 

Specialist therapists provide student support assistants with relevant training, such 
as Makaton and the use of augmentative communication devices, so that they can 
support the students that they work with confidently. Consequently, students benefit 
from frequent and appropriate support.  

Managers have created a strong culture of multidisciplinary working to meet the 
needs of individual students. Leaders have streamlined recruitment procedures and 
now advertise vacancies in specialist forums. The broad range of therapists, 
including some directly appointed by the college and others recruited by the local 
authority, work together effectively to plan transition arrangements and review EHC 
plans to ensure that students have support in place when they start their 
programme. Managers ensure that student support assistants have sound baseline 
and specialist training to meet students’ needs. As a result, student support 
assistants ensure that students receive the interventions and physical exercise that 
they need to support their development. If staff absences occur, the other team 
members can carry out the necessary physical exercises.  

Students and parents highly value the therapies that they receive. Students feel 
more confident to perform daily tasks independently, such as climbing the stairs, and 
can integrate better with their families. Students now have greater potential to 
access further education and employment.  
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 

people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children’s social care, and inspects the Children and Family 

Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 

children’s services, and inspects services for children looked after, safeguarding 
and child protection. 

 

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

 
You may reuse this information (not including logos) free of charge in any format 

or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 

Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at http://reports.ofsted.gov.uk/. 
 

Interested in our work? You can subscribe to our monthly newsletter for more 

information and updates: http://eepurl.com/iTrDn. 
 

Piccadilly Gate 
Store Street 

Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
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